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SUMMARY OF QUALIFICATIONS
· 7 Years Experience in Real Estate, Insurance Industry and a Customer Service Representative in a Call Center serving North American Companies. 
· Real Estate Broker, License No. 0020073 
Professional Regulatory Commission, Philippines 
· Insurance Underwriter, License No. 007371068 
Insurance Commission, Philippines 
· Professional Career Service Exam Passer. 
Civil Service Commission, Philippines 
SKILLS

	
	Customer Service, Call Center
	
	Financial Advisor, Sales

	
	Microsoft Words, Excel, Powerpoint
	
	Real Estate Brokerage

	
	Microsoft Outlook, Email Applications
	
	Office Administration


· English Language, Writing and Speech 
WORK EXPERIENCE

Sales Manager November 2013 - May 2014

FILINVEST LAND INC, Filinvest Homes Butuan.
2F D&V Bldg., JC Aquino Ave., Butuan City.
· Handled 21 Sales Persons in a team, in charged in planning Sales activities, forecasting Sales and recalibrating Sales strategies and programs to meet quota. 
· Involve in talks with clients, suppliers and developers to close contracts favorable to the company. 
CAREER HIGHLIGHTS; Awarded a Sponsorship to Real Estate Brokerage Course. Account Manager August 2012 - April 2013

ROBINSONS LAND CORPORATION, Luxuria Projects.
3F Cybergate Fuente Osmeña Blvd, Cebu City.
· Introduce clients to the company’s condominium projects which deliver efficient living leisure lifestyle and grand homes to the rising middle class and to the members of the upper class. 
· Organized Sales Campaigns in neighboring cities and headed working committees for company’s events and 
client engagements.
CAREER HIGHLIGHTS; Dinner with South Korean Diplomats, looking into open companies in the Philippines. Wealth Portfolio Manager January 2012 - Present
PHILAMLIFE INSURANCE INC.
PhilamLife Bldg, Osmeña Blvd, Cebu City.
· Qualify clients to avail of the company’s Insurance Policies, arrange appointments with small and medium size companies to offer Group Insurance packages and benefits. 
· CAREER HIGHLIGHTS; Top in Sales for the Month of May 2012. 
Senior Customer Service Representative II (Sales / Billing) December 2007 - September 2011
CONVERGYS PHILIPPINES CORP.
9F TGU Tower, Asiatown I.T. Park, Lahug Cebu City
· Trained and coached new hires to help speed up their learning curve and help them be at par with production agents by the end of the transition period. 
· Attend to customer sales/billing queries, Logged coaching sessions with teammates under Career Program. 
CAREER HIGHLIGHTS; Number 1 Agent for CSAT September 2008, (97.32%). 
EDUCATION

Graduate in Bachelor of Science in Business Management.

MINDANAO STATE UNIVERSITY - Marawi City, October 2006.
Treasurer - JEC (Junior Executive Club), Vice President for Internal Affairs - MSU SIFE (Student in Free Enterprise), Vice President for Finance and Marketing- CFC YFC. MSU Campus.
