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Objective

To work fora company that offers me a stable and positive atmosphere that inspires me to enhance and therefore to innovate the work culture for the betterment of the organization.
Career Path

· Was associated with Global Services, Chennai from October 2013 to June 2014 as Consultant.
· Was a Free-lance consultant for Various Small businesses across India from February 2013 to September 2013
· Was associated as Free-lance Consultant with 360 Digital Media, Chennai from April 2012 to February 2013.
· A brief internship with Anantra Solution, Singapore from Dec 2011 to March 2012.

· Was pursuing Masters in Information Technology from James cook university, Singaporefrom October 2010 to October 2011
· Worked with HCL Technologies Ltd. (Infrastructure Service Division) as Specialist Network (Team Network Support and Implementation Group) from June 2006 to August 2010.

Skills

1. Routing and Switching
a. Hands-on experience handling various types of CISCO routers (1800, 2800, 3600, 7200 series) and switches(2600, 3600, 6800 series).
b. Configuration and troubleshooting all types of CISCO routers and switches.

c. Knowledge of routing protocols like OSPF, EIGRP and BGP.

d. Knowledge of switching provisions like STP, VLAN, trunk.

e. Worked with other types of devices like D-Link, Fortinet, HP.
f. Worked with link types like point to point, ISDN and MPLS.
2. Servers

a. Worked on Windows 2003, Windows 2008 R1 and R2.

b. Hands on experience working with IIS 7.0 and 6.0.

c. Basic Knowledge on Linux and Unix servers.

3. Other Basic Skills

a. Hands on and basic knowledge with Cisco ASA, Fortigate and Cisco Call Manager.

b. Installation and Configuration of VOIP devices.

c. Basic working on EPBAX, PBX and VSAT.

d. Knowledge of windows and android based applications on laptops, desktops, tablets and smart phones.

e. System administration skills and hardware knowledge of laptops and desktops.

4. Certifications Undergone
a. Completed CCNA in 2007.

b. Completed CCIE-Q in Routing and Switching in August 2009.

c. Undergone Six Sigma yellow belt training.

5. Non-Technical Skills
a. IP address management and design considerations for network improvement.

b. Service delivery monitoring and maintenance of reports for customers.
c. Security and Network audits for further suggestion of network quality.

d. Interfacing with end users and customers for gaining trust and providing best solutions.

Job Roles and Responsibilities:

Roles held:

· Consultant – Sutherland Global Services, Chennai, India.

· Freelance Consultant – 360 Digital Media, Chennai, India.

· Field Support Engineer – HCL Comnet Ltd., Chennai, India.

· Network Operation Centre Engineer – HCL Comnet Ltd., Noida, India.

· Project Deployment Engineer For LIC of India – HCL Comnet Ltd., Chennai, India

Responsibilities:

Consultant in Sutherland Global Services – Oct 2013 to June 2014

· Support for laptops, desktop, tablets and smart phones of ACER 

· Coordination with end users locate across US and Canada for resolving issues on day to day basis for problems

· Evaluate the problem and educate customer on steps to resolve the same.
Free-lance Consultant for various Small business – February 2013 to September 2013

· Consult on their current scenario and evaluate the soundness of the network
· Provide appropriate solution for securing the network and improving the performance
Freelance Consultant in 360 Digital Media- April 2012 to February 2013
· Responsible for Servers and Networks in the premise.
· Train and support executives to handle basic issues.

HCL Comnet Pvt. Ltd.-June 2006 to August 2010
· From January 2010 to August 2010

· Data centre design and installation.

· Micro data centre at various locations for LIC of India.

· Configuration and installation of Routers and manageable switches.

· Installation and maintenance of monitoring server.

· From October 2008 to January 2010

· Account manager for banking and financial customers.

· MPLS, Leased line and various other communication media management.

· BGP, OSPF, EIGRP and various other routing protocol management and configuration.

· IP management and customer interaction for smooth functioning of network.

· From October 2007 to October 2008

· Level 2 remote monitoring and maintenance activity.

· Disaster recovery testing and data centre performance testing on regular interval.

· Support account manager for configuring new devices.

· Configuring tools for remote support and maintaining them for smooth functioning.
· From February 2007 to October 2007

· Basic level remote monitoring engineer.

· Monitor and maintain link status of various customers

· Work on ticket raised by customer and coordinate with field team to close issues.

· From June 2006 to February 2007

· On-site support for various customers for links and devices
· Configuring basic information on device and passing the control to remote support team
· Coordination with Cisco TAC to get desired devices and IOS for installation.
Educational Background
	Course
	Institution
	Year of Passing

	M.I.T(Computing & Networking)
	James Cook University Australia, Singapore
	Oct 2011

	B.Tech(Information Technology)
	SRM Eswari Engineering College, Chennai
	May 2006


Personal Information:


Sex
:
Male

Place/Date of Birth
:
Trichy, India / Nov29th, 1984
Nationality
:
Indian 

Marital Status
:
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