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POSITION DESIRED: - SALES ASSISTANT

PERSONAL PROFILE
Date of Birth:-


 May 31st 1987

Marital Status:-


 Single

Gender:-


 Female

Nationality:-


 Nigeria

Language:-


 English

OBJECTIVE
To work within a dynamics and rewarding environment that will avail me an opportunity to utilize my acquired skills apply my academic knowledge and lead to self actualizations and personal growth.
EDUCATIONAL QUALIFICATION

 National Diploma in Business Studies, Lagos Nigeria. 



2008 - 2011
Completed Secondary School 






2000 - 2006
WORK EXPERIENCE

Butsun Ratboh Nig. Ltd.Lagos Nigeria





Dec  2011 -  Feb 2014
Position: Sales Assistant
Job Responsibities:

· Greeting customers coming to the shop in a pleasant and smiley face

· Keeping regular customers record

· Merchandising display and stocked goods

· Maintaining and developing good customer relationship, communication with various parties

· Fellow up and controlling daily issues at retail level
· Handle angry customers in a professional and calm manner

· Frequently achieve and sometimes exceed sales target set by the management

· Ensure that the customers are quite satisfied with the product having good information about it and the shop and the materials to achieve set targets

Rehoboat Super mart, Ibadan, Nigeria.




May 2006 - April2008   
Position: - Sales Assistant
Job Responsibilities:-
· Assisting Customers in placing order

· Representing the brand in a professional manner

· Participate on promotion and discounts during sales season or stock clearance

· To ensure that customers are satisfied with the product and services provided

· Provides excellent customer service at all time

· Able to work as part of sales team

· Knowledge of inventory techniques

SKILLS AND COMPETENCIES:-

· Achieve sales targets set by the management.
· Good personality ,character and attitude

· Ability to walk, sit and stand for long time without getting tired

· Superb interpersonal skills and exceptional ability for greater customers’ satisfaction.
· Excellent communication skills
REFERENCES
Can be provided upon request

DECLARATION

I declare that the information provided above is true and correct to the best of my knowledge


