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	Profile Summary
	
	
	· Experienced IT professional with 3 years of proven work exposure and expertise in software engineering, system analysis & administration, software design, software development, troubleshooting and providing technical support. 
· Skilled in all aspects of application development and designing with specialization in Oracle ERP Reports, Java, J2EE Technologies, Web Applications, Object Oriented Concepts, Oracle Development-Applications, ASP.Net, Java, JSP, Servlet, Development Tools and UML Concepts. 
· Track record of understanding client needs and achieving quality goals on time.
· Ready to face new assignment that yields twin benefits of steady paced professional growth and job satisfaction. 


	Qualifications
	
	
	1. Bachelor in Software Engineering Technology (GPA 3.16)

Dubai Women’s College, Dubai, UAE


	2009

	
	
	
	2. Higher Diploma in Software Engineering Technology (GPA 3.53)

Dubai Women’s College, Dubai, UAE


	2006

	
	
	
	3. Oracle 10g with HTML DBA Programming

The Emirates Education Centre, UAE

	2006

	IT Skills
	
	
	· Databases: Oracle 10g, Oracle 11i, MS SQL, MySQL, MS Access
· Development or Productivity Tools: Netbeans, JCreator, JDeveloper, Visual Studio, .Net2003, Oracle Reports 6i, Oracle Discoverer, TOAD, Oracle SQL, *Plus and Oracle HTML DB
· Languages & Specification: Java, J2EE, JavaScript, VB.Net and PL/SQL
· Web Technologies: Servlets, JSP, ASP and HTML
· Software Engineering Methodologies: Object oriented methodologies
· Modeling Languages: Visio, Inspiration
· Design Packages: Macromedia Dreamweaver & Fireworks, MS FrontPage,  Adobe Photoshop, Ulead Photo Impact, MS Movie Maker, MS PowerPoint
· Software Applications: MS Office (Word, Excel, & PowerPoint)


	Achievements
	
	
	· Successfully developed the Sawaed application following System Development Life Cycle (SDLC) using ASP.Net with Oracle data management server.

· Organized and conducted workshop to demonstrate advanced excel sheets to high school teachers and college instructors in Abu Dhabi Women’s College.


	Areas 
of Expertise
	
	
	Software Engineering
· Conduct research, analysis, design, test and implement software programs.

· Design, develop and modify software systems, using scientific analysis to predict and measure outcome of design. 

· Maintain systems by monitoring, identifying and correcting software defects; investigate new technologies and create technical specifications. 
· Consult clients/colleagues on the maintenance and performance of software systems; ask questions to clarify details and implement information.

· Involve mainly in the design and development of many types of software, including software for operating systems and network distribution.
· Confer with systems analysts, engineers & programmers to design system and to obtain data on project limitations, performance requirements and interfaces. 

· Coordinate software system installation. 
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	Career Path
	
	
	Junior Technical Consultant  (August 2006 – July 2009) 3 Years
Wipro Limited, Dubai, UAE

	
	
	
	· Displayed expertise in using Oracle applications for the 3 awarded projects of the company such as Road & Transport Authority-GRP Support, Dubai Silicon Oasis on Oracle Finance and Dubai Holding Oracle CRM Application extension project.

· Working on installing discoverer desktop, developing financial reports, modifying existing reports, creating custom reports and resolving multilingual Oracle applications issues in Arabic.



	
	
	
	Trainee  (December 2006) 6 Months
Department of Economic Development, Dubai, UAE

	
	
	
	· Gained experience in developing job searching, interactive and database driven websites using ASP.Net and JSP applications.

· Studied the application requirements and specifications and further created the user manual effectively.

· Conducted a run test of the application and rectified any errors.

· Directed trainees in developing ASP. Net application.



	
	
	
	

	
	
	
	

	
	
	
	Volunteer (September 2003) 1 Week
Dubai Department of Tourism & Commerce, Dubai, UAE

	
	
	
	· Designed template “Overseas Office Budget Form” in Excel.

· Made adjustments on the statistical reports prepared in Excel.


	Projects
	
	
	· Roads & Transport Authority: Working as GRP Support Engineer. Supported the Oracle GRP System and coordinated with H.H Rulers Court to resolve critical issues. Took part in analyzing and designing web application for PTA Agency. Started the project from Aug 31 up to present for RTA, UAE
· Dubai Silicon Oasis Project: Performed as Technical Consultant and engaged in developing and customizing Oracle 6I reports, XML reports and discoverer reports in Oracle 11.5.10 environment within a period of 4 months (Mar-Jul 2008). Client: Dubai Silicon Oasis.
· Dubai Holding Project: Worked as Technical Consultant and involved in customizing Arabic and English Oracle 6i reports and resolving multilingual Oracle application issues in Oracle 11.5.9 environment. Completed in 1 year and 2 months time for Dubai Holding. 


	Certificates
	
	
	· Outstanding Academic Achievement, Dubai Women’s College, 2008
· Think Aid Program for PC Troubleshooting, Dubai Women’s College, 2003
· International English Language Testing System (IELTS) Band 6.5

· Women IT Conference, Dubai Women’s College, 2006
· E-ducation Without Borders 2005 Int’l Student Conference, Abu Dhabi, 2005


	Other Details
	
	
	Year of Birth
	:
	27th of January 1985

	
	
	
	Marital Status
	:
	Single

	
	
	
	Languages
	:
	Arabic, English & Italian

	
	
	
	Driving License
	:
	UAE Light Car

	
	
	
	Reference
	:
	Provided on request
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