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Objective

To perform in assigned responsibilities and thereby ensure professional and personal growth along with the goals and aspirations of the enterprise
Professional Experience

1.   Idea Cellular Ltd Ernakulam, (Nov-2013- Jul 2014)
Activation Officer

· Responsible for activating new prepaid and postpaid connections.
· Responsible for verifying supporting documents with the data entered in CRM.
· Responsible for daily reconciliation of various reports.
· Responsible for escalating CRM issues to supporting team through proper escalation matrix.
· Completing daily activities without any spillover.
· Responsible to manage a team for their day to day activities on HUB.
· Solving escalated complaints regarding activations.
2. Idea Cellular Ltd, Ernakulum (Jan 2012 – Nov 2013).
Store Manager, Trainer, Customer Care Executive
· Improve store profitability.

· Attending customer Complaints and Requests and responsible for increasing the sales targets if executive is not available.

· Solving customer complaints both Voice and Non Voice.
· Talking staff or clients through a series of actions, either face to face or over the telephone to help set up systems or resolve issues.
· Troubleshooting system and Hardware problems and diagnosing and solving hardware or software faults.
· Provide proper training to customer care executives and colleagues.

· Responsible to improve the collection performance of store.

· Responsible to attend irritated customers and to solve complaints especially data related and bill disputed clients.
· Providing support, including procedural documentation and relevant reports.

· Supporting the roll-out of new applications.
· Installing and configuring company applications.
· Monitoring and maintaining performance of outlet CRM applications.
· Setting up new users' accounts and profiles and dealing with password issues.

· Responding within agreed time limits to call-outs.

· Working continuously on a task until completion (or referral to third parties, if appropriate).

· Prioritizing and managing many open cases at one time.

· Rapidly establishing a good working relationship with customers and other professionals, e.g., Clients/Customers.

· Testing and evaluating new applications.

· Providing Hands on support for High value, Loyalty & Enterprises Business clients.

· Providing proper training for colleagues regarding new products and technical specs for improving their skills and sales.
· Conducting refresher training for colleagues.

· Conducting Induction training for newly joined executives.

· Responsible to monitor productivity of executives.

· Responsible to keep up the availability of executives.
· Preparing newly joined executives for confidently attending clients.

· Observing all executives individually on their performance and motivating them for achieving company goals.

Team leader
· Collecting amount from walk in customer.

· Crediting collected amount on customer account without any fail.

· Responsible to lead a group of collection telecallers.

· Responsible to give remainder for customer for making the payment on-time. 

· Responsible to improve collection performance.

· Preparing daily reports of collection and reporting the same to collection manager.

· Responsible to prepare collection base on daily basis.

· Attending customer complaints for improving customer trust.
Technical Support Manager 
· Provide technical support to clients.

· Responsible to configure mobile, tablets, Phablet, Laptops and I Pad’s.

· Responsible to train technical updates in industry to executives.

· Provide onsite assistance to high value clients.

· Responsible to identify errors and to solve the errors.
Additional Responsibilities
· Responsible for improving 30 bucket collection of stores.
· Recruiting new CCOs for the Idea Points. 

· Provide proper Training to the new joinee for interacting with customers, applications and products.
· Giving proper product details with full and complete information.
· Updating CCOs knowledge regarding the new applications, process and products.
· Train CCOs to handle the customer by giving resolution to queries and complaints.
· Responsible for giving proper clarification and supports to the CCOs.
· Handling Ernakulam city and out location Prepaid & Postpaid Showroom.
· Handle customer while in the absence of CCO.

· Conducting customer service camps at various locations.
· Up selling of various packs through showrooms.
· Ensure all showroom payouts should be credited within the specified.
· Maintain good rapport with the channel partners.
· Field support for High value, Loyalty & EBU customers.
· Provide technical support to Idea showroom staffs and field staff.
3. Idea Cellular Ltd (IKYA) (April 2011 – 2012) Ernakulam, Kerala.
3G Specialist- VSE
· Responsible for achieving sales target both prepaid and postpaid.

· Responsible for achieving team target and to lead a team.

· Responsible to solve data related complaints across the zone.
· Field support for High value, Loyalty & EBU customers.

· Provide technical support to Idea showroom staffs and field staffs.
· Up selling 3G products.
· Pushing sales through stores.
Joined Idea Cellular as a contract staff with IKYA as a 3G Specialist in April 2011, starting by supporting 3G enquires at front office. Educating customers with 3G telecom plans, products and services and up selling 3G telecom products. Then moving on to store manager to manage day to day activities of store and there by supporting service centre Managers with the functioning of stores. Recruiting and training the new joinees and to co ordinate and improve store collection performance was the main assignment to be handled, on which I was able to bring out my talent and expose them. In all my time, I was able to provide a good timely support to my team members which in turn helped in handling complaints and resolution and there by improved the performance of store. Field visit and Service camps add more points to my experience in handling customers directly at their own location. By considering the performances on my carrier, company promoted me as an on- roll employ (company employ) for Aditya Birla group with in 2 years.
4. Mar Baselios public school (March 2010- 2011), Kaithacode, Kerala.

Clerk, Accountant
· Responsible to collect monthly fees of students.
· Responsible to maintain due sheet.

· Responsible to maintain Daily and Monthly expense report and analysis.

· Responsible to Co-ordinate different needs of the institution and to co ordinate with different departments.
· Responsible to manage external affairs.
Achievements:-
· Received awards and trophy for coordinating zonal activities.

· Implemented team viewer service for remotely accessing showroom PCs.

· Received appreciation from higher officials for the timely action for solving data related complaints and coordination of team members.

· Received appreciation from school management for maintaining data’s up to date.
Qualification

· BBA from C V Raman University.
· PGDCA.

· Plus 2 – Mount Carmel Higher Secondary School- Kallada.
· SSLC - Mount Carmel Higher Secondary School- Kallada.
Linguistic Abilities
· English 

(Speak, read and write)
· Hindi


(Speak, read and write)
· Tamil


(Speak, read and write)
· Malayalam 

(Speak, read and write)

Personal Information

DOB



: 04/01/1988
Religion


: Christian 

Marital Status

: Single
The above said information is true to my knowledge and I shall exhibit my proven ability if you give me a privilege to work under your esteemed organization.

