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Summary:

A Certified Medical Transcriptionist (CMT from AHDI, USA) with seven years experience in transcribing, interpreting and verifying medical records is seeking a challenging position in Medical Records Department as a Medical Transcriptionist.
Professional Work Experience:

· November 2007 to Present – Working with SPi Technologies India (P) Limited (www.spihealthcare.com)   as a Medical Auditor/Quality Analyst.  

Responsibilities:

Connect to terminal server and collect statistical data to analyze individual transcriptionist productivity and audit category.  Audit the quality of medical reports and send formal QA report to account manager and also provide feedback to medical transcriptionists with appropriate QA markers.  Verify accuracy of patient information, check the quality of transcription for BOS guidelines, correct punctuation, grammar, and spelling.  Oversee daily activities of department to optimize productivity and quality of work.

· June 2007 to November 2007 - Worked as an Editor at VMax Technologies, Chennai, India.

· September 2005 to May 2007 - Worked as an Editor at BNS Transcriptions (P) Ltd., Chennai, India.

Responsibilities:

Edit the assigned medical reports for quality, document integrity, patient safety, BOS guidelines, and English usage.   Provide feedback to transcriptionists.

· February 2003 to August 2005 - Worked as a Medical Transcriptionist at BNS Transcriptions (P) Ltd., Chennai, India.

Responsibilities:

Transcribe the allotted voice files using appropriate word processing software and reference materials.  Continuing education in medical transcription guidelines and practices.

· August 2002 to January 2003 - Five months on-job intensive full-time medical transcription training as a Junior Medical Transcriptionist at BNS Transcriptions (P) Ltd., Chennai, India.
Responsibilities:

Extensive on-job training in medical terminology, body systems, anatomy and physiology, disease processes, signs and symptoms, medications, laboratory values, English usage, grammar, and punctuation.  Transcribe the reports under the guidance of senior medical transcriptionists.
Additional Work Experience:
September 1995 to May 2002 - Worked in pharmaceutical products marketing.

Professional Certification:

Certified Medical Transcriptionist (CMT) from AHDI, USA in December 2008.
Educational Qualification:
Master of Science in Psychology (First Class) from University of Madras in May 2001, Chennai, India.

Technical Qualification:

English Typewriting Lower (First Class) with ability to transcribe 70-80 wpm.

Specialties & Reports Currently Working:
Orthopedics, Cardiology, Pulmonology, GI, Urology, ENT, GU, General Medicine, etc.   All types of reports in above specialties.
Summary of Personal Skills:
Deep knowledge of medical terminology, human anatomy and physiology, and disease processes. 

Sound exposure of pharmacology, drug interaction, side effects, drug dosages, and drug administration.

Thorough knowledge of medical transcription guidelines and Book of Style.

Strong ability to use designated word processing software, transcription equipment, and reference materials.
Flexible and adaptable to different medical specialties/accents.
Ability to work independently under minimal supervision within the given TAT.     

Excellent listening, written, and oral communication skills.
Ability to understand and apply confidentiality issues.  
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