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Career Objective
Seeking a Challenging and rewarding position in a growth-oriented organization, offering diverse job responsibility and will fully utilize both my technical and managerial abilities
Academic Credentials
· MBA  Pursuing ( Periyar university  , Tamil Nadu)
· BSc Nursing  (Indira Gandhi College, Bangalore  )

[2013 passed out] (Rajiv Gandhi University of Health Science, Karnataka )
Certifications & Training

· Operation System:  windows XP, windows vista, windows 7
· Expertise in Microsoft Office
· Industry orientation and professional skills development program

Work Experience
         AM Motors (Maruti Suzuki )

· Designation:  Customer Relation Manager   
· Duration:  03rd  November 2010 – 05th March 2014
  Responsibilities:

· Solve real-world challenges with modern theories of leadership,
 Guide and lead team members to deliver products/services that meet or exceed the customer requirements.
· Handle client issues throughout the implementation life cycle in a timely and accurate fashion. 
· Manage and train resources to ensure quality and consistency of service to customers. 
· Schedule and conduct status meetings with appropriate development resources and customers. 
· Assist sales team in business acquisitions, planning, retention and management.
· Maintain complete and accurate customer correspondence data. 
· Assist in making major business decisions. 
· Develop and update client related reports. 
· Managing client relationships to build a reputation for excellent service and generate repeat business. 
· Negotiate and manage agreements through business contract process. 
Highlights
•
Exceptional energy, dynamic personality with a sense of urgency.

•
Effective interpersonal skills and a willingness to travel.

•
Remarkably self‐motivated with a good work ethic, and demonstrated discipline of working

•
Quickly learn procedures and methods

•
Excellent communication, interpersonal and organizational skills.

•
Good analytical and observation skills complemented with good communication skills.

•
Highly motivated, honest, reliable, dedicated and systematic.

•
Energetic and innovative with a high sense of responsibility and integrity.

Skills & Interests
· Languages:            English, Hindi & Malayalam (read, write & speak);
                                     Arabic (read & writes) 
· Skills:                      Leadership, Communication, Negotiation, Analysis, Multitasking etc.

· Competencies:    Coordination, Team Building, Problem Solving, Efficiency Improvement
· Interests:                Interested and proactive in social services
Personal Details
Date of Birth:         MAY- 01-1987
Gender:                   Male
Nationality:
   Indian
Religion:

   Muslim
Marital Status: 
   Single
