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FINANCIAL ANALYST – FInance management & INDUSTRY

Having 4+ years industry exposure; seeking challenging assignments to build my professional proficiency in the field of financial services & to enhance my managerial skills by attaining the highest level of satisfaction of both organization and myself that would help me cultivate and nurture my skills with an opportunity to display my talent and become an asset to the organization.
Core Competencies

( Process Management ( Operations Management ( Mortgages ( Data Management ( C Programming ( MIS/Documentation ( Excellent Inter Personal Skills ( Insurance ( Equities ( Mutual Funds ( Good knowledge/understanding of written & spoken English.


PROFESSIONAL EXPERIENCE

Residential India Ltd., Pune, India.
AUG 2013 – April 2014
Financial Analyst

· Reconcile the Investors file for every month.

· Provide MS -Excel training sessions for existing and new employees.
· Track and maintain the LPMI (Lender paid Mortgage Insurance) details for the team.

· Update the TI Details (Tax and Insurance), Adjustment details and distribute in between respective team members.

· Maintain the distribution of investors within team on monthly basis as per the predefined set up. 

Achievements
· Completed entire Investors file before the predefined time.
· Received appreciation for the vital contribution in the transition of process.
· Introduced quality check in the process RCA (Root cause analysis) for better quality production.
UNITED PARCEL SERVICES (UPS), PUNE, INDIA

JAN 2012 – AUG 2013
Administrative Assistant 
· Exclusively apply the payments received into the system from the customer against the services provided in US & CA.
· Involved in appropriate application of ACH/Check/Wire payments to the correct business unit within UPS.
· Prepared various credits and over payment reports including interaction with collectors onshore providing requested information needed.

· Coordinating with the team to meet the Minimum Acquired Requirement (MAR) for daily payments deposited in the JPMC bank.

· Communicate and find the remit from the collectors and customers on critical situations while meeting the MAR.

· Productive for two teams Receivable Edge RE (Close the Exceptions of accounts) and Cash Applications (Resolve the Exceptions of RE)

· Continuously provide the Excel solutions to both the teams for minimize the formatting time into acceptable format as per the machine and meet high accuracy. 

· Provide quality improvement solutions by maintaining the Root Cause Analysis (RCA) for team members.

· Respond to queries, escalations on ACH payments.

· Maintain the Productivity and Accuracy Data and Reporting for both the teams US & CA for further planning and several management decisions.  

· Responsible to run several daily reports like Credit, Centra and Dispatcher Report etc.
Achievements
· Introduce High Volume Presets (HVP) and evenly dispatching in between the team members.

· Train new Employees.

· Provide MS -Excel training sessions for existing and new employees.

· Introduce Custom House Brokerage (CHB) check Excel files, Date Merge file Macros and more for checking for correct subsidiaries in case of bulk invoice upload accurately.

· Working on quality improvement methods i.e. 5 why Analysis.
· Prepare and maintain the Failure Mode and Effective Analysis (FMEA) for Cash Applications & collection and Non-renewals.
· Introduce and continuously update Trackers like Productivity, HVP, Daily MAR Report, Ageing, and Escalation Matrix etc.

INFOSYS PVT. LTD., PUNE, INDIA

SEP 2009 – JAN 2012

Sr. Process Executive
· Prepare Cash Receipt Journal (CRJ) after research for received cash. 

· Send Broker Statement and prepare Trial balance for top 5 brokers.

· Prepare and Maintain Un-applied Cash (UAC) Reports.

· Offshore transition to establish Non renewal process.

· Maintain the Productivity and Accuracy Data and Reporting for several teams for further planning and several management decisions.

· Respond to queries, escalations and maintain report for onshore and offshore.


· Quality review and quality improvement.

· Train new Employees for domain and process certification.

· Maintain the report configuration and train all the processes of the floor for the same.

Achievements
· Actively learn and support in the Production and Quality for Cash Application and collection, Policy typing, Submission and Clearance, Non renewals.

· Prepare and maintain the Failure Mode and Effective Analysis (FMEA) for Cash Applications & collection and Non-renewals.

· Quality Check and work for solutions and improvements.
Other Work Experience:

· BAJAJ ALLIANZE GENERAL INSURANCE –NOV 2005 to MAR 2007 as sales executive.
· INFO VISION – MAY 2004 to OCT 2005 as customer care executive.
Educational development
· Post Graduate Diploma in Business Management 2009 from MITCON Institute of Management; Pune with specialization in FINANCE.

· BA (Hons.) 2004 from Banaras Hindu University: Varanasi in Sociology.

· Class XII, 2001 from RNS College (BIEC); Patna in Science.
Competency based Certification Attended:

· T-200 certification in Insurance

· T-100 certification in Accounts

· Yellow belt certification in Quality Management

· Certification in Operations Management
· “O” certificate from “DOAECC society” 

· Pursuing AFP-CFP (Certified Financial Planning)

· NCFM Certification in Capital Market (dealers’ module)

· NCFM Certification in Derivatives

· Completed Import-Export diploma program
INTERNSHIP EXPERIENCE & PROJECTS DURING M.B.A
Anand Rathi Securities Pvt. Ltd. (2008)

Subject: 
 Comparative Analysis of the behavior of Equities and Derivatives for the Tata and Reliance group of Industries.

Result:  Reliance group of industries are more reflective with the market index.

