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Objective

To join a reputable and progressive company that would further develop my skills and utilize by experience 
Principle Strengths Include

· Ability to work under pressure
· Willingness to learn
Personal Information

Date of birth


(
07th Sep 1975
Place of birth

(
Mumbai
Nationality


(
Indian

Marital Status

(
Single

Languages Known

(
English, Hindi, Marathi
Hobbies


(
Listening to music and playing cricket
Academic Qualification

- Secondary School Certificate
Passed in the year 1994 through St Xavier’s  

                                                   School                                    
Additional Qualification 

- Cross Training
Completed a training course between 13TH Aug 2008- 02nd Oct 2008 

Career Snapshot
Chalhoub Group – Real Emirates
Dec’13 – Till Date
Designation: Shop Assistant
Responsibilities:

· Maintaining of incoming and outgoing stock
· Perform security check on goods

· Identification of damaged products 
Jun’11 – Dec’13

Designation: Administrative service – Assistant
Responsibilities:
· Greet guests in a professional manner 
· Serve refreshments to guest

· Distribute docs and mails (post or boxes)

· Serve tea and water to employees (time to time)
· Binding work

· Keep meeting room ready
· Provide service in the meeting room

Emirates Grand Hotel (Ibrotel)
Mar 2010 – May - 2011
Designation: Room Attendant
Responsibilities:
· Respond to guest request promptly and provide courteous guest service

· Housekeeping of rooms

· Handling of lost and found items and linen inventory

· Follow safety measures, guidelines and handle security equipment’s
· Observe and report any repairs wherever required

Chelsea Tower Hotel 

Dec 2005 – Mar 2010

Designation: Room Attendant
Responsibilities:

· Respond to guest request promptly and provide courteous guest service

· Housekeeping of rooms

· Handling of lost and found items and linen inventory

· Follow safety measures, guidelines and handle security equipment’s

Parle International Hotel 
Sep 2003 – Feb 2004
Designation: Waiter & Steward in Room Service
Responsibilities:

· Responsible for ensuring that residents and tourists are welcomed in a courteous, efficient, positive & hospitable attitude

· Record accurate guest orders with a suggestive selling approach

· Communicate client preferences to the chef’s

· Assist managers in the restaurants

Jet Airways 

Mar 2004 – Dec 2005

Designation: Assistant
Responsibilities:
· Valet Wheel Chairs

· X-Ray baggage screening

TMI Plastics 

May 1995 – Sep 2003

Designation: Quality control and Maintenance officer
Responsibilities:
· Perform quality check on the final product

MC Donald’s (Fast Food Chain) 

Designation: Crew Member
Responsibilities:
· Customer Service
Achievements
· Employee of the month Nov 2010 @ Emirates Grand Hotel

· Employee of the month Jul 2009 @ Chelsea Tower Hotel
