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GANESAN 
E-Mail: ganesh.1509@2freemail.com 
 
Professional Overview 

· A dynamic professional with nearly 10 years of rich experience in IT Support / Network Management, System Administration & Technical Support.
· Proficient in managing & delivering networking projects / systems administration for various clients.

· Deft in network analysis / design / integration / administration and support, IT operation management, IT documentation and audit preparations. 

· Demonstrated abilities in leading and guiding project teams to deliver projects to clients within specified timeframe and as per specifications. 

· Thorough understanding in systems administration and database administration of systems, data backup procedures and providing technical support for the business applications.

· An effective leader with proven abilities in leading teams during the project phase, training & guiding team members and enabling knowledge sharing among the team.
Scholastics
· M.Sc. (Computer Communications) from Bharathiar University, Coimbatore, Tamil Nadu in 2003.

· Bachelor of Computer Science from Bharathidasan University, Trichirappalli, Tamil Nadu in 2001.
Certifications
· CCNA (Cisco Certified Network Associate)

· MCSE (Microsoft Certified Systems Engineer)
· Microsoft Certified Technology Specialist ( Exchange Server 2007)
Core Competencies 

Networking 

· Setting up, managing & maintaining the Local Area Network; designing Groups/ Users for authentication and security of system / network. 

· Installing & configuring Windows Active Directory Server, Remote Access Server at Head Office & site offices using TCP / IP protocol with WINS, DNS, and DHCP. 

· Repairing of desktop / laptop computers, installing software & setting up networking that include cabling, crimping of connectors, patch panels, connecting computers.

System Administration 

· Installing, administration, maintaining various software & hardware devices in networked environment; taking regular backup of server / database information & planning efficient storage. 

· Conducting moderately complex network system administration & designing engineering activities to maximize network capacity.

· Developing Back up Policy of Windows Server 2003, 2008 & maintaining Active Directory Services.

Technical Support

· Troubleshooting problems pertaining to Performance Tuning, Network Administration, Application Conflicts and System Bugs.

· Providing technical support to every department, conducting weekly meetings with management & users to discuss the status for peacefully workflow the system.

· Addressing queries regarding the Information System / Software & extending onsite support to the clients including maintenance of hardware / software.
Occupational Contour

Oct’ 11 to Till with Alliance Communication Solutions, Dubai, UAE as Technical Manager
Key Responsibilities: 
• Developed RFPs and conducted all necessary meetings to facilitate selection of project services and products. 
• Developed project plans, goals, & budgets; identified resources needed & defined strategies to measure results. 
• Assembled and coordinated project team members. Directed and oversaw project team and managed conflicts. 
• Created strategies for risk mitigation and contingency planning. Efficiently identified and solvesproject issues 
• Planed and scheduled project deliverables, goals, and milestones. 
• Designed and maintained technical and project documentation. 
• Installation & administration of dissimilar products of Microsoft Family: Windows 2008 server, Active Directory Services, SQL Server 2008, Share Point Portal Server, Windows Server Update Services, IIS 7.0, System Center Server, DNS and Microsoft Certificate Authorities Server, RRAS, MS Failover Cluster Services. 
• Work closely with Service & Sales teams in planning, deploying and resolving IT related tasks for new/existing clients. 
• Key player of planning, implementation and configuring newly lounge PMS & DMS Solutions. 
• Manage all aspects of server/network implementations including planning, design, testing, documentation, deployment and maintenance of Windows based network systems. 
• Ensure a secure, reliable IT infrastructure that fully supports and adjusts to organization's dynamic business needs in a cost-effective manner. 
• Negotiate and administer vendor, outsourcer, and consultant contracts and service agreements. 
• Design and implement mechanize backup procedures to ensure regular and consistent backup of data. Responsible Business Continuity drills to ensure effectiveness and completeness of these procedures. 
Sep’10 to Sep’11 with RSP Middle East FZCO, Dubai, UAE as IT Engineer
· Administering Microsoft Windows Servers, Microsoft Workstations, and network security devices and handling the Print Server Administration, User/Group Account Administration and Shared and user level Permissions 

· Overseeing the administrator and configuration of Network Printers in the domain and Administering Microsoft Windows 2003 Network and Directory Services

· Administering File Server, Microsoft Wsus server, VOIP server, Print Server, Access Card Server and procuring IT related equipments, Software’s and other basic needs to the user with regard to IT and coordinating with Vendor in the event of outage during the mail server issues,

· Overseeing the INSTALLATION and trouble shooting VPN clients for the users and configuring the Exchange mail in Mobile Devices and also configuration of Black Berry Connection

· Managing the following:

· Installation of Windows Critical Patches on Servers 

· Installation , Configuration, Trouble shooting Shoretel Phone System applications

· IT inventory with regard to software licenses, Hardware etc

· Installation of Hardware components in the server,desktops,laptop etc

· Technical documents, drawings, and system documentation with  Visio 2003

· Reserving IP address in DHCP server

· Configuration of NTP time sync issues with the domain controller

· Implementing Group policy with regard to IT security policy

· Performing backup and restoration using Back EXEC software.
Dec’06 – Aug’10 with QGM Group LLC,Hamriya Freezone. Sharjah, UAE as IT Engineer

· Migrated Windows 2000 to Windows XP and handled the installation and implementation of:

· MS SUS server for patch managements.

· Windows PE to facilitate deployment of Windows XP, Windows 2003 desktops and Servers.

· Norton Ghost 2003 to provide desktop level fault tolerance and data Recovery solutions.

· Windows 2000, 2003 Server and XP.

· Exchange outlook, client tools
· Applications related to that program

· Defined, implemented & maintained Server Hardware and Windows based server and desktop software.

· Handled the troubleshooting 200 desktop PC’s in a network, Providing Hardware supports all the desktops and servers in the organization & coordinated escalation process at the event of outages.
· Managed the following:

· Nice Server Scheduling, monitoring taking back of the data

· Implemented windows critical patches on the servers and assisted Network Team in implementing structured cabling techniques and helped in upgrading, installing and configuring network components such as Routers, Switches, Firewalls, Network Designing systems and spreading awareness at user level so as to reduce Spam, Spy-ware, Ad- ware, Viruses and other malicious attacks so as to maximize Network Bandwidth.

· Conducted the necessary upgrades, backups and maintain user accounts, granting and managing permissions and securing Active Directory.

· Installed and used Terminal services for monitoring and updating servers from remote location. 

· Rendered support to various application suites including MS Office 97/2000/XP, Lotus Notes, and WordPerfect.

· Led the installation of network physical mediums: Cabling, Network Interface Cards, and LAN/WAN connections.
May’05 – Nov’06 with SOL Solutions Fze, Dubai, UAE as Systems & Network Engineer
· Handled the installation and administration of Windows 2000 & 2003 based domain controllers; configuration of Firewall & VPN, DNS, DHCP, WINS & Active Directory.

· Established the patches such as ADS client for Win98 / NT including service pack depending on OS.

· Implemented the prevention of unauthorized access, deletion or modification of date through the development of access control list for production servers in BA sites for users.

· Managed the configuration and maintenance of Symantec Norton Antivirus Corporate Edition 9.0 at the company and client sites with Automatic Updating and directed ADS back up for recovery.

· Started the use of policies within group for security, system and application log monitoring in domain controller such as Account Policy, Password Policy, Local Policy, User Rights Assignments and Security Policy.

· Gained proficiency in ADSL modem configuration & support like Port Forwarding & Filtering; Voice & Data Cabling; IT infrastructure planning& designing for new offices including CCTV cameras installation and maintenance.

· Handled the following products: 
· Windows 2000 & 2003 Server, IBM and Compaq Servers, HP Jet, Texas Instruments.

· Lexmark Models, Canon etc. Cisco Routers (1700,2500), Cisco Switches (1900 / 2600).

· D-Link - (Switches, Hubs, Modem, Wireless products), Linksys wireless products - (ADSL gateways, Access Points, PCI Wireless Cards) and ADSL Modems - (Lucent, Aztech, Linksys, etc.)

· Managed the installation and configuration of POS Terminals with remote connectivity.
Nov’02 – Dec’04 with RVS InfoTech, Coimbatore, India as Systems Engineer

· #Handled the user accounts, disk space usage, system back ups & restoration, NTFS and shared the set ups and permissions and involved in managing installation and troubleshooting of:

· Windows 2000 Server, Windows 98, Windows 95, Windows ME, Windows XP Professional 
· Mail clients such as MS Outlook, Outlook Express & Netscape Communicator.

· Rendered support for over 50 clients set up and handled the troubleshooting of daily operation & technical issues related to system integration and support.

Technical Skills

OS





:

 Windows 95/98 NT/2000/XP/2003/Vista, Ubuntu

Tools and Utilities
:

Exchange 2003, Microsoft SUS, , McAfee epolicy  Orchester.

Database



:

MS SQL Server, Access, Oracle

Backup Software
:

Back EXEC, VERITAS Net Backup Pure Disk

Hardware Platforms
:

HP Proliant 360/G4/G5/G6Servers, Ethernet Switches, Hubs, ISDN

Routers & Switches
:

Cisco 2800 Routers, Cisco Catalyst 800 Series Switches

Network Protocols
:

TCP/IP, NetBEUI, (IPX/SPX), DHCP, PPP, POP3, OSPF, SMTP, HTTP

Storage



:

HP Blade Server, HP MSL Tape libraries

Virtualization


:

Citrix Xen Server

Services



:

Active Directory services, DNS, DHCP, WINS and RAS connectivity
Personal Dossier

Date of Birth


:
11th June, 1980
Languages Known
:
English, Tamil & Malayalam
