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Visa Status: Residence Visa                                             

Certification: DG Certified (Dangerous Goods Regulations – Basic)
 Objective: A challenging position in a well-established Company that could best utilize 

                              my skills and experiences. 


Vision:  Be able to explore and learn new things in all business fields, including Logistics and Cargo, Transportation, Operations, Sales, Customer Service and Administration.

	Employment History


	
	      19 February 2012 – 13 July 2014
     Operations Supervisor

     Express ME FZE

     Dubai, UAE
· Supervise everyday working of department operating process and increase efficiency of workers for various growth oriented programs and cargo operations for both sea freight, airfreight and land freight
· Responsible for supervising the cargo operations for both sea freight, airfreight and land freight 
· Analyze and ensure better result to fulfill all business requirements. 
· Analyze all opportunities and recommend ways to improve efficiency and reduce costs. 
· Maintain and provide efficient backup to supply department and ensure achievement of all internal and external needs. 
· Administer all indoor performance in department through efficient coaching and monitoring. 
· Prepare project updates within required timeframe and delegate individual tasks to all employees. 
· Managing of space allocations, bookings and rate negotiation with airlines and shipping lines.
· Maintain on time performance and ensure no delays occur operations and ensure maximum space utilization on all aspects.
· Involvement in the financial analysis as it relates to the specific profit-and-loss statements
· Manage, plan, organize, and direct all employees assigned to them and provide assistance if required
·  Accountable for team and staff development by providing the tools and training needed to achieve success. Provide career planning, goal setting and coaching support to team members.    
· Motivating staffs to achieve prioritizing projects, completing assessment reports, completing logs of activities, ensuring employees are qualified and knowledgeable about given tasks. Ensuring that the facility and its team members are operating to optimize safety, service and quality measures.
· Resolve any dispute on any issues related to Dubai Customs, Airlines and shipping lines and other government agencies.
· Temporary replacement on any operation staff in case of emergency leave and perform according to company SOP.

· Regularly visit government offices and airlines to maintain good relationship and check for any updates if any revision of rules and regulations pertains to daily transaction and distribute/relay to all operations staff.

    September 2010 to December 2011
    Logistics Executive (Seafreight/ Airfreight)
    M&M Militzer & Muench LLC

    DAFZA, Dubai, UAE
· In charge of preparation of Customs Exit/Entry bill for Airfreight and Sea freight shipment.

· Preparing all documents required for submission to Dubai Customs including invoices, packing list, MAWB/MBL, delivery order, cert. of origin, etc..

· Coordinates with shipping lines/airlines to get available booking of particular shipment and monitor its movement on a timely manner to meet deadlines.

· Liaise with Airfreight/Sea freight manager for update on every import, export, FZ transit in/out, transfer, temporary admission and provide necessary action and ensure proper communication.

· Corresponds on e-mails and pre-alerts received from international/local agent and clients.

· Arranged the delivery of import shipment as per deadline.

· Assist the operation for any shipment subject for inspection from Dubai Customs and making sure that cargo will get clearance from authority.

· In charge on dispatching drivers for any submission and collection and monitoring them as per priorities.
 May 2009 to July 2010

    Courier

    DPD UAE LLC

    Dubai, United Arab Emirates 

· In charge of delivering, collecting, sorting, collating of parcels and documents to and from the clients and make sure that each cycle are accomplished in a given period of time.

· Scanning all shipments and secure all documentation has been process accurately to the system.

· Ensure that all necessary paper works for shipments associated with pick-ups and deliveries are done accordingly.

· Keep security of freight, facility and personnel. 

· Corresponds with a high level of communication with the customers and personnel.

· Contribute smarter work practices that will keep teamwork progressive and dynamic.

    January 2007 to April 2009

    Courier

    DHL WORLDWIDE EXPRESS

    Dubai, United Arab Emirates 

· Ensure that all deliveries for each cycle are accomplished in a timely and professional manner.

· Secure that all shipment scanning and system requirements are completed.

· Ensure that all necessary paper works for shipments associated with pick-ups and deliveries are done accordingly.

· Maintain a pro-active approach towards security of freight, facility and personnel. 

· Maintain a high level of communication with customers and promotes DHL’s professional image.

· Communicate with the dispatcher professionally to meet the deadlines given to assure that all pick up and requests are done successfully.

· Comply with the ground operation ISO procedure and safe working practices both within and outside the workplace.

· Contribute smarter work practices that will keep teamwork among the staffs to meet all KPI standards.


	Skills

	
	· Fluent in English
· MS Office, Word, Excel., Power point
· Customs Formalities and Procedures
· Goal oriented and able to work under pressure.

· Good salesmanship and maintain good relationship with internal and external customers

· Knowledgeable and familiar with UAE roads 
· Knows all operational work in Airfreight, Sea Freight, Road Freight and Customs processes


	Educational Attainment   
	
	Undergraduate:
	BACHELOR OF SCIENCE IN CUSTOMS ADMINISTRATION
Asian Institute of Maritime Studies (1998-2001)

Manila, Philippines

	Training and Seminars
	
	
	DANGEROUS GOODS REGULATIONS CERTIFICATION 

(Category 6 as per table 1.5A of IATA Dangerous Goods Regulation)
Skyline University College
Sharjah, United Arab Emirates

14 August 2011

CALOGI (DNATA)
Emirates Group System Database
21 Sept 2010
DUBAI CUSTOMS / DUBAI TRADE
Dubai Customs and DP World Web Portal
E- Mirsal 2 training- 25 Sept 2010


	Personal Background
	
	Age               :

Date of Birth :
	34 years old.

June 29, 1979

	
	
	Civil Status   :

Citizenship   :


	Married (with two children)

Filipino




�









