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	Position Sought:
	Banker, Administrator

	Objective:
	1) TO PROVE MY SKILLS AND EXPERIENCE IN DEALING WITH CUSTOMER &amp; DIFFERENT TYPES OF BANK PRODUCTS 
2) INTERESTED TO JOIN A PROGRESSIVE ORGANIZATION WHICH NEEDS TO HAVE A TYPE OF GRADUATORS AND PROVIDE OPPORTUNITIES FOR QUALIFIES. 

Work placement 
1)Sucess Workshop in UAE University 2001 
2) Living FGB Values 2004 
3) Customer Service excellent In ADCB 2004 
4) ADCB interact 2005 
5)Oreinatation in Union National bank 2006 
6)Retail poduct 2006 in UNB 
7)Selling & cross selling retail product UNB 2006 

Experience in two banks 

First Gulf Bank 2002-2003 
Abu Dhabi Commercial Bank 2003-present 

Al Dhafra insurance Company 2002


Personal Details Preview

	Nationality:
	Palestine

	Birthdate:
	13 June 1979

	Gender:
	Female

	Marital Status:
	Single

	Number of Dependants:
	0


Contact Details Preview

	Location:
	United Arab Emirates


Professional Experience Preview 

	Dates:
	August 2003 - Present

	Position in Company:
	Customer Service Officeer

	Company Name:
	Abu Dhabi Commercial Bank

	Company Address:
	Corniche Br, Abu Dhabi, United Arab Emirates 

	Work Description:
	To act as customer interface in meeting and welcoming customers to the bank.2- Manage and control daily activities at the the service counter in the branch.3-Comply with all internal & central Bank policies & procedures.4-Ensure customer statisfaction and error free transaction .5-Direct the work flow in the terms of sales to relation officers and contribute towards overall goals by generating leads and referring business. 

I ve got award from ADCB for being the second palce winner for selling Fixed Deposit among the whole branches in 2005

	Dates:
	June 2005 - Present

	Position in Company:
	Customer Relationship Officer

	Company Name:
	Abu Dhabi Commercial Bank

	Company Address:
	Sharjah, UAE, United Arab Emirates

	Work Description:
	Starting from this day in the bank, i have been promoted to a customer relationship officer: 

1. Openning All kinds of the accounts. 
2.Doing loans. 
3.Champion for the Fixed Depoist in the branch 
4. handeling the customers complains. 
5. Doing the over drafts facilities for the customers. 
6. Doing Credit cards. 
7. To sell the bank products. 
8.Attend the customers inquiries.

	Dates:
	April 2006 - Present

	Position in Company:
	Customer Service Officer

	Company Name:
	Union National Bank

	Company Address:
	Al Buhaira Branch, Sharjah, Sharjah, United Arab Emirates 

	Work Description:
	1. Opening all kinds of Accounts 
2.Doing all kinds of loans from A to Z since the customer applied for loan till the disbursement & booking for the loan 
3. Ansewring the customer inquireies. 
4.Doing all kinds of certificate like the saving certificates& gift cards 
5.Doing all kinds of deposits. 
6.Custadion for the pin numbers for ATM & Visa cards..

	Dates:
	May 2002 - January 2003

	Position in Company:
	Call Centre Repesentative & Coordinator

	Company Name:
	First Gulf Bank

	Company Address:
	Head Office, Abu Dhabi, Abu Dhabi, United Arab Emirates 

	Work Description:
	Call Centre agent in loan Dept 

i was doing the whole call centre duties, inquires and so. 

in Dec 2002, they promotre me to a coordinator for the loan Dept 

1. Follow uo with the direct sales if they are a chiving the loan targets in all branches. 
2.Give daily reports for the loan manager regarding to our targets. 

3.follow up with the Credit Division for the pending cases, approval & rejected cases. 

4.Discus with team the reasons for rejected cases & pendings


Education Preview 

	Institution:
	UAE University

	Location:
	Al Ain, United Arab Emirates

	Completion Date:
	June 2001

	Degree, Major:
	Bachelors/Higher Diploma, Business Administration / Finance & Banking

	Description:
	UAE University June 2001 
Al Ain- United Arab Emirates 
Degree: Certification / Bachelor – Business Administration / Finance & Banking Major 
1. The definition of Management & Banking to fulfill customers satisfaction by services or products with then new Globalization and High Technology, Planning & Strategies. 
2. Complete control of surrounding by the meaning of business administration & Banking & the planning to get maximum customers & Profit and best services.


Career Level Preview

	Career Level:
	Mid Career (Over 2 years experience)

	Notice Period:
	Immediately

	Last Salary:
	US$5,000/month


Target Job Preview

	Job Location:
	Ajman, UAE ; Dubai, UAE ; Sharjah, UAE 

	Job Category:
	Banking; Customer Service; Financial Services; Human Resources; Insurance; Personal Care and Service; Administration; Management; Business Support

	Employment Type:
	Employee

	Employment Status:
	Full time

	Desired Salary:
	US$5,000/month


Target Company Preview

	Company Size:
	Large

	Description:
	Company Size: Large 
Description: - Which provides High Excellence. 
- Opportunities for Graduators & Qualifies .


Skills Preview 

	
	Skill
	Skill Level
	Years of Experience
	Last Used

	
	Skills Level Yrs in Practice Last Used
	Expert
	More than 5 years
	1 month or less


Languages Preview 

	
	Language
	Skill Level
	Years of Experience
	Last Used

	
	English
	Expert
	More than 10 years
	1 month or less


Memberships Preview 

	
	Organization
	Membership/Role
	Member Since

	
	Tourist Club
	member
	


