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Screened Candidate CV Number: 602256

Contact Gulfjobseeker.com to arrange interview with this candidate.




	
	

	               IT Professional

                  Network Engineering / System Administration

	

	Qualified IT professional with professional work experience in System Administration, Advanced Networking and Technical Support. Possess high-grade of technical expertise in information systems hardware & software including operating system and leading edge networking technologies with track record of delivering high quality technical support, achieving set objectives and meeting demanding SLA. Holds strong aptitude in analysis, troubleshooting, maintenance and optimization and resolved various problems through systematic work approach to drive efficiency and deliver IT solutions. Seeks a challenging position in IT industry where education, experience and skills will be utilized.  


	Strengths
	

	· Proven work experience in Gulf 
	· Excellent knowledge of multiple technologies

	· Versed with advanced networking technologies
	· Hardware & software troubleshooting

	· Good interpersonal & communication skill
	· Skilled in end-user support & client service

	· Performed efficiently under work pressure
	· Strongly committed to service excellence 


	
	Education & Certifications


	Bachelor of Technology – Computer Science
	2008

	Carmel Engineering College, Mahatma Gandhi University, India

	

	MCSE (Microsoft Certified System Engineer), Accel IT Academy

	2009

	CCNP (Cisco Certified Network Professional), Bsoft Solutions                
	2012

	
	

	
	

	
	Projects Handled

	· Successfully handled GPON installation at various locations in Dubai.

· Spearheaded installation and configuration of Huawei Optical Network Units.

· Extensive experience with provisioning, configuration and troubleshooting of Zone Management System and VOIP, HIS and IPTV in GPON Network Management System.
· Entertainments Inc. The project was developed using C structures to implement a paint shop, notepad and a simple game.

· Way2Business.com. Designed in ASP.net to provide an interface between sellers and buyers.


	
	IT Proficiency


	Operating Systems
	:
	Windows 9x/2000, XP, DOS, Red Hat Linux

	Server

	:
	MS Server 2003, Exchange Server, Linux Server

	Programming Languages
	:
	C, C++

	Network Hardware
	:
	Cisco Switches (1950, 2950), Cisco Routers (1700, 2500), Routing, Switching, OSI Model, NCC

	Technologies
	:
	IP Addressing, Hub, Switches, Routers, LAN Testing.

	Internet Protocols

	:
	TCP/IP,IP,ICMP,ARP,UDP,FTP,TFTP

	Routing Protocols
	:
	Static and Dynamic (RIP, IGRP, EIGRP, OSPF ), BGP

	Switching Concepts
	:
	LAN Technologies (Ethernet-CSMA/CD),VLANS

	WAN Technology
	:
	Frame Relay, HDLC, PPP, MPLS

	Security Implementations
	:
	Access-lists , Firewall (Sonicwall, Fortigate)

	Office Suite
	:
	Microsoft Office (Word/Excel/PowerPoint/Outlook)

	
	
	


	
	Work Experience


	 Network Engineer                 



                   January 2013 – Till Date   

OMA Emirates – Solution Gulf            
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Job Responsibilities
· Design the network topology for POS Communication. 

· Implementation and configuration of HP DL series and Dell servers.

· Installed, configured and administered Microsoft Windows 2003 Server.
· Installing and Configuring NCC in banks for POS communication.
· Implementing, troubleshooting the network devices like Routers, Switches and Firewalls.

· Day to day functioning of the IT infrastructure. 

· Maintaining the network and attending to the daily calls from the users.

· Co-ordinating with the vendors and maintaining SLA.

· Procuring new hardware by receiving quotes from vendors.

· Coordinate with multiple teams to fulfill new server build requests to satisfy configuration, storage, backup and monitoring requirements.

· Planned, developed, and implemented IT solutions as and when needed.

· Versatile use of remote support tools: Web Ex, Go To Meeting, Show My PC.

· Automated server user administration tasks i.e. add remove users, create shared directories, set permissions on shares and modify registry settings.

Telecom Engineer                                                                                         Apr 2010 – March 2012
	

	Star Services, Emirates Telecommunication Corporation (ETISALAT), Dubai, UAE


	
	Job Responsibilities


	· Handling provisioning, configuration, and troubleshooting of Zhone ONT, HSI and IPTV in GPON Network Management System.

· Carrying out VoIP and High Speed Internet through Provisioning Management System.

· Liaising with Integrated System Operation (ISO) for VoIP issues and coordinating with Operation & Maintenance (OMC) for new IP telephones.

· Conferring with other engineering departments within the organization for provisioning and maintenance of leases or fixed line networks.

· Resolving problems foreseen within service level agreement. 
· Supporting the customers in selecting the strategic network solutions as per their requirements and guiding them in capacity planning and operations.

· Assisting the team in arranging the facilities required during the work.

· Dealing tactfully with the customers and ensuring that all their suggestions, issues and concerns are handled professionally to instill confidence, trust and loyalty to Etisalat.

· Collaborating with contractors in resolving issues at customers end and vice-versa.

· Generating reports of major breakdown and presenting the same to the management.



	
	Areas of Expertise


	Network Engineering
· Expertise in advanced networking concepts including internetworking, internet protocols, OSI Reference Model, IP Routing, L2-Switching, VLAN and managing traffic with access lists.
· Implementation, management and administration of service infrastructure; MS outlook configuration, hardware and software troubleshooting.
· Create data backup, disaster recovery plans and configurations for database activities.

· Coordinate IT department activities and provide efficient support to employees on IT issues.

· Perform routine network start-up and shutdown procedures and keep control records.  Also check network performance to identify adjustments and changes to perform.

· Confer with network users on how to solve existing system problems.
· Firewall Configuration (Fortigate, Sonicwall)

· Hands-on experience in installing and configuring NCC (Network Communication Controller).


	System Administration
· Plan, direct and control effective provisioning, installation / configuration, operation and maintenance of systems hardware, software plus related infrastructure.

· Involve actively in planning and implementing company projects right from identification, research, analysis, design, execution, testing and roll-out of solutions.

· Engineering system administration related solutions for various operational needs.
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· Maintain up-to-date knowledge of technologies to serve as a source of technical advice.

· Suggest improvements in areas of IT responsibility; plan and implement major modifications/ upgrades to the IT infrastructure and monitor administration and maintenance.



	Technical Support
· Provide technical support and IT advice to improve the structure and efficiency of IT systems.  

· Define escalation/ response/ resolution time for reported problems base on criticality; evaluate business solutions and provide support services for IT environment. 

· Deliver high quality services according to Service Level Agreements; ensure adherence to policies and processes related to service transition, implementation, and operations.

· Train end users in using the solution and recommend best practices to get optimal results.

· Ensure that complaints are handled effectively and resolved to the highest level of satisfaction.

· Maintain high degree of industry knowledge and awareness of trends, new technologies and developments to improve service to end users.


	
	Personal Details


	Nationality
	:
	Indian

	Date of Birth
	:
	18th October 1986

	Marital Status
	:
	Single
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