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Professional Summary: A detail oriented and hardworking professional with remarkable analytical, logical and critical thinking skills and expert in performing complex operations possessing with 8 years of experience in Social media analysis, management and organizational skills
Highlights of Qualifications: 

· Wide knowledge of online media research, the blogosphere, search and listening tools. 

· Excellent analytical and critical thinking skills 

· Ability to monitor, track and analyze all client media monitoring properties 

· Ability to plan, implement, manage, measure and report on all media marketing efforts 
· SE rankings monitoring, Social media optimization and link building
· Excellent time management and organizational skills
· Experience in motivating and supporting people in a professional manner 
Professional Experience: 
Worked at Nasdaq Corporate Solutions as a Senior Research Analyst from January 2014 to July 4, 2016.

Worked with Thomson Reuters as an Associate Quality Research Analyst from March 2011 to December 2013.

Media Research Environment

· Providing customized social and traditional media monitoring and analysis reports for Clients

· Lead social media programs and the use of information in targeted environments

· Develop and implement analysis, measurement and media solutions on many scales

· HTML templates, Powerpoint, excel charts and summary writing to generate periodical reports

· Quality check for client media reports
Key Responsibilities

· Understanding US journalist and providing valuable information to client

· Providing decision making information to client

· Hands-on experience in certifying accounts

· Handled daily/weekly, monthly and annual reports through media analysis on research based agenda and used Powerpoint for report generation
· Provided expertise and insights to the editorial team on consumer conversations using Media Analysis tools and services 

· Monitor and study trends in Media tools and applications 

· Interacted effectively with clients through e-mail

· Create, design and implement it in to action for report templates

· Ensured all copyright issues and obtained permission wherever required

· Providing Qualitative Analysis such as Tonality, Impression, market and Quantitative Analysis such as share of voice/volume and Reach.

· Provided support to the editorial team in handling the new clients

· Communicated directly with client over phone for project needs

· Developing SEO strategies, implement and monitor campaigns 
Worked as a Sales Coordinator for about 1 year & 8 months in Nubiola India Pvt Ltd – Chennai. The Nature of job includes
· Managing all the sales related activity of the company  

· Handling a high volume of customer enquiries whilst providing a high quality of service to each caller
· Managing the Price List

· Manages the order and preparing invoice based on the order
· Proper Inventory control of material
· Tracking sales orders to ensure that they are scheduled and sent out on time

· Resolving any sales related issues with customers

· Completing the administrative needs of the Sales Department

· Making follow-up calls to confirm sales orders or delivery dates

· Responding to sales queries via phone, e-mail and in writing

· Organizing sales promotional campaigns
· Preparing and presenting monthly report to management

· Maintained ISO standards at all stages 
· Coordinating with Logistics team for the proper delivery of products
· Accurately analyzing and assessing statistical data

Worked as a Human Resource Executive for about 1 year in Mobis India Limited- Chennai. The Nature of the job includes
· Ensuring the department complies with all recruitment Policies, Laws & Regulations
· Writing up professional job adverts
· Putting together new employee starter packs
· Setting up, monitoring and then tracking employee probationary periods
· Carrying out background and reference checks on prospective employees
· Acting as the first point of contact for anyone enquiring about a vacancy
· Keeping track of any employee anniversaries and awards they are due
· Maintenance of the HR records and systems

Educational Qualifications
MBA (Human Resource and Marketing) from Sun College of Engineering and Technology- Anna University Chennai (2005-2007) with 78% marks.

B.Sc (Computer Science) from Nesamony Memorial Christian College, MS-University - Thirunelveli (2002-2005) with 72% marks.
Software Skills: MS Office, HTML,C++,Visual Basic, Java, SQL, ERP
Other Skills

· Excellent written and oral communication skills

· Able to get along well with co-workers and accept supervision
· Concerned with quality
· Produce work that is orderly and attractive
Personal Details
Born on 15 Nov. 1984, Female, Married.
Languages: English, Malayalam, Tamil and Hindi
Declaration
I here by declare that the information furnished above is true to the best of my knowledge.

(NISHA)
2/3

