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 Career Objective:  
	To pursue career in Sales & Marketing with potential to the highest echelon of business management, achieving the growth and profitability of an organization by applying skills and abilities.


	Master of Business Administration (M.B.A)

Major Subject:


	         Osmania University (Hyderabad )       

· Product Management 

· Service Marketing

· Consumer behavior

· Promotion and distribution Management

	Bachelor of Commerce(B.Com) 
Major Subject

Project Description 
	          Osmania University (Hyderabad)

· Taxation 

· Business Law

· Advance Accountancy

· Cost Accountancy            
           Service Expectations by Fiat owners at Fiat       Cars showroom.

            Customer satisfaction utmost priority of every individual, customer requirements to be noted.

          Deliveries of vehicle on proper given time.

          Make sure that every customer is satisfied by the

          Service provided by the showroom.


Academic Qualifications:

Computer Literacy:
	Software Packages & Systems


	· Expertise in Computer Based Accounting environment.

· P.G.D.S.E from ICSS institute (Hyderabad)
· D.C.A From ICSS Institute( Hyderabad)
· Oracle, SQL, PL SQL
· MS office 

	Experience & Employment History
	

	Period 
	April-2005 - Feb2006    

	Organization 


	Harsha Toyota Pvt Ltd, Hi Tech City, Hyderabad.

      Leading distributor for Toyota cars, one of the major supplier of luxurious cars in entire region.

	Job Title 
	Sales Officer  

	Responsibilities/ Assignments. 


	· Follow up with customers

· Looking for individual and corporate sales

· Coordinating with various levels of people for satisfying customer requirement.
·  Making plans for monthly sales target.

· Reporting to Sales Manger for Customer needs.

	Period 
	 Jun 2004– Mar 2005

	Organization 


	ICICI Bank, Hyderabad.
     One of the fastest growing bank in India, with enormous branches throughout the country.

	Job Title 
	Relationship Executive

	Responsibilities/ Assignments. 


	· Coordination with new customers
· Complete explanation & coordinating with various departments to utmost customer satisfaction.

· Weekly meeting with team members

· Preparing weekly reports. 

· Reporting to Relationship Manager 

	Period 
	 April -2003 – May-2004

	Organization 


	Onida Electronics, Hyderabad 

     One of the leading distributors of electronics products mainly in TV, DVD & Washing machines. 

	Job Title 
	Sales Promoter

	Professional Development


	· Attended Various Seminars & training on sales, Marketing & Customer care.

	Responsibilities/ Assignments. 


	· Direct sales to the customer.

· Explaining the customer of the various products in details with live Demo.

· Reporting to the Sales Manager for the requirements of the customers & planning for achieving targets, preparing monthly reports. 

· Coordinating with the every individual for highest satisfactory of the customer.                                                      


Demographics:

	Name

Nationality 
Date of Birth

Marital Status

Language

	Mahboob 

Indian

18-09-1975 

Unmarried

English, Urdu, Hindi 
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