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	PROFILE SUMMARY 

	Highly competent management professional with more than a decade of extensive work experience in credit control management, handling credit appraisals, risk management, administering key accounts, business management and client service. Well versed in credit policies and procedures with outstanding track record of achieving set targets and delivering value added service that contributed to profitability. Expert in developing cordial relationships with high net worth clientele to generate and secure repeat business.  Result driven team leader with outstanding communication, analytical, problem solving, decision making, monitoring, coordination and negotiation skills. Adept in accounting and business management software: Tally, SAP, SAGE, Great Plains plus MS Office applications.
	STRENGTHS

	
	· 11+ years of Gulf Experience in Profession
· MBA with Expertise in Credit Control Management
· Rich Experience in Handling High Net Worth Clientele
· Track Record of Achievements 

· Skilled in Credit Policy – Credit Initiation 

· Compliance to Set Policies & Standards 

· Meticulous with Keen Eye for Details

· Excellent Customer Service  Skills 

· People Management  & Leadership Skills

· Strategic Thinker & Highly Motivated

· Proficiency in Accounting Software & MS Office


	QUALIFICATIONS

	

	MBA Finance, University of Pune, India

	1997

	Bachelor of Commerce, University of Kerala, India
	1993


	CAREER SNAPSHOT

	

	Senior Credit Controller for Middle East Region
Technologies Ltd., UAE 


	May 2010 – Present



	Senior Credit Controller, Exova Ltd., UAE


	Sep 2006 – Apr 2010



	Accounts Executive / Credit Controller, Graphic International Centre LLC, UAE 
	Nov 2000 – Aug 2006


	ACHIEVEMENTS

	

	· Successfully reduced DSO to 87 days from 105 days within 1st year of service at Exova Ltd. Also resolved high level of sundry debts hence improved recovery collection by rendering systematic follow up through business correspondence and chamber of communication.

· Gained comprehensive knowledge in understanding the entire flow of business, documentation needs, credit controlling and reporting.

· Showed integrity and strong work ethics in keeping confidentiality in official records as well as flexibility in working well in cross-functional teams.  

· Performed job excellently and continuously work towards achieving company objectives.


	AREAS OF EXPERTISE 

	· Plan, design and implement an overall credit management process for the organization.

· Create, maintain and manage full credit policy, an internal document that contains the terms and agreements that oversees the credit function. 

· Establish policies and procedures for credit application process.

· Negotiate agreement of terms of business with new and existing customers. This includes the terms of payment and the set-up of the service level agreements and credit limits.

· Evaluate creditworthiness of clients and business prior to granting of credit by conducting detailed research on financial capability. Prepare reports of credit information for use in decision-making. 

· Recommend changes on credit terms of qualified borrower’s existing loans as per financial capacity. 

· Approve credit facilities for new accounts after checking credit ratings; set and monitor credit limits.

· Determine company’s client business relations and evaluate necessity of reducing the balances.

	


	Cont’d...
· Enforce strict control on credit; supervise bad debts occurrence in terms of receivables and uphold vigilance on existing credit. Recommend write-off uncollectible accounts.

· Carry out risk assessment involving analyzing risks as well as identifying, describing and estimating the risks affecting the business. Identify system improvements and document, implement changes. 

· Assess trades made by customers by establishing the trade history, inquiring credit information providers and examining the financial accounts. Analyze financial data such as income growth, quality of management, and market share to determine expected profitability of loans.

· Identify system improvements essential on documenting, implementing and training of said changes.
· Confer with credit association and other business representatives to exchange credit information.
· Check client contract terms and highlight to the sales team adverse conditions.

· Take ownership of client query account, focus on acquiring clear understanding of clients’ perspective plus requirements and balance with the needs of the company. 
· Make precise and on time entries to Accounts Receivables including related systems such as credit, write-offs, cash applications, refunds to ensure integrity of revenue reporting and accuracy of financial records. 
· Suggest modification on credit terms of existing clients based on financial capacity and payment history. 


	WORK EXPERIENCE 
	PROVEN JOB ROLE

	Senior Credit Controller for Middle East Region
Technologies Ltd., UAE 
Multinational Company that provides comprehensive solutions in the social and industrial infrastructure field with a turnover over of $ 4 billion. is a 100% subsidiary of Japanese Conglomerate Hitachi Ltd. 

	· Reporting directly to the General Manager-Finance and closely coordinating with Credit Control Division in Tokyo office.

· Responsible for the development and implementation of Credit Control Policies for the Middle East Region in line with HPT Corporate policies.

· Managing efficiently portfolio of accounts receivables and minimize company’s credit risks.  

· Conducting credit check and researching client profile.

· Scrutinizing new customer credit application then after forwarding application to the regional head with recommendation.

· Monitoring client’s financial position and revising the credit facility periodically. Likewise conducting client visit for payment follow up and carrying out audit on sundry debtors on monthly basis.

· Checking subcontract agreement and highlighting any unfavourable terms to Sales Department.

· Preparing projected cash inflow statement on monthly basis while recording revenues in SAP.

· Informing sales department about payment delay from the client. Conducting monthly credit control meeting with sales managers and weekly meeting with sales executives on case to case basis.
· Advising clients via mail, phone or personal visit with regards to outstanding account and collect payment; chasing clients to obtain collections. 
· Reporting suspicious debtors, write-offs; establishing and monitoring credit limit. 
· Organizing, improving and further synchronize accounts receivables, cash, collection and query management procedure. 
· Performing review and reporting incomplete cases of due payments with supporting documents to Sales Manager including General Manager to make required actions. 


	Senior Credit Controller
Exova Ltd., UAE 
Formerly known as Bodycote Testing Group recognized as one of the most respected testing services companies in the world. Operates from over 130 facilities in 25 countries and employs over 4000 personnel.
	· Reported directly to the General Manager and closely coordinating with Regional Credit Control Manager & Chief Accountant.

· Managed portfolio of over 250 clients besides leading a team of 3 credit controllers. 

· Administered collection of outstanding debts in line with company policy and procedures. 

	


	
	· Researched and reconciled customer payment issues.

· Recorded revenues and initiated adjustments to customer accounts through debit/credit memos and write-offs.  

· Checked and approved Purchase Orders, LC related documents, WSO, LTA's before execution of orders. 

· Communicated payment delays to Sales Department.
· Implemented credit control policies and reported to management for any violation of policies.  
· Executed credit checking for new clients and recommending/rejecting credit facilities. 
· Conducted audit on sundry debtors on monthly basis, identified bad debtor locations and chased outstanding debt by telephone and letter.

· Produced aged debtor reports and raised sales invoices and credit notes.

· 


	Accounts Executive / Credit Controller
Graphic International Centre LLC, UAE 
Privately owned company operates across U.A.E, Middle East and African Region. Represents over 30 global brands with exclusive distributor rights in the region. 
	· Dealt with all general accounting activities including timely preparation and submission of reports.

· Handled complete books of accounts independently up to completion with zero error tolerance including books of transaction, cash, stock, production, etc.  

· Review accounting records and other reports to assess accuracy, completeness and conformance with company policies. 

· Liaise with clients, suppliers and all third parties dealing with the company.


	TRAINING

	Credit and Collection Training, Decol Debt Collection Services


	IT SKILLS

	· Well versed in accounting & business management software: Tally, SAP, SAGE, Great Plains
· Proficient in Microsoft Office (Word, Excel, Outlook), E-mail & Internet applications


	PERSONAL DETAILS

	

	Nationality
	:
	Indian

	Date of Birth
	:
	13th May 1973

	Marital Status
	:
	Married

	Visa Status
	:
	Employment Visa

	Driving License
	:
	UAE Light Vehicle 

	Languages
	:
	English, Hindi & Malayalam
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CLIENTS:





Aldar Laing O Rourke, Al Futtaim Carillion, Al Jaber Energy, Al Jaber Transport, Al Jaber Signs, Arabian Construction Company, National Projects Construction, Al Naboodah Engineering, Kharafi National, Jerry Mcdermott, Fosroc, Emirates Aluminium, Leighton Engineering, ADMA OPCO, ADNOC, ADGAS, Technip, Target Engineering, ADCO,








CLIENTS:





Emaar Properties, Nakheel, Taisei Corporation, JTM JV, Obayashi Corporation, Aldar-Besix, Qatar Foundation, Haya Water Oman, Khimji Ramdas Oman, Emirates Environmental Agency Abu Dhabi, Tamouh Investment, Samsung Engineering, Arabian Construction Company, NPCC, Hyundai Engineering.
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