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Objective
To prove myself as a solutions-oriented professional in designing, implementing and integrating cost-effective, high performance solutions to meet challenging business needs. 
Education
· BS
 -
Computer Science (4 yrs) from Dadabhoy Institute of Higher Education, Karachi.
TECHNICAL SUMMARY 

Hardware:
Desktops, Servers, Laptops, Modems, Network Cards, Mother Boards, Printers,
Scanners, Routers, Hubs, Switches, IP phones.
Systems:
Windows 98, NT/2000, 03, XP, 07, 08
Protocols:
TCP/IP, NetBEUI, WINS, DNS, DHCP, Ethernet, Fast Ethernet

Software:
MS Office Suite 9X/2000, 03, XP, 07, 10 Acronis Backup & Recovery, Symantec

CERTIFICATIONS
CCNA from CTTC
Professional Experience
Jaffer Brother’s Pvt Ltd
System Support Engineer
Sep 2012 to May 2014
· Providing support services in Proctor & Gamble Pakistan Ltd.
· Good customer service as well as commitment to quality and customer satisfaction on time.
· Proven expertise in supporting and troubleshooting hardware, software and networking issues along with maintaining the log for future reference.
· Technical Support for remote users in HO and other sites as well.
· Call handling of sites and providing support services by ticket locking system.
· Accepts responsibility, ownership, and accountability for work results.
· Periodically compiles & analyze reports for the available hardware inventory & equipment.

· Apply operating system updates, patches add new services and configuration changes.
· Unpacks incoming equipment and proper placements as per the company policies and standards.
Exide Pakistan Pvt. Ltd.


Network Engineer
May 2010 to Jun 2012

· Successfully created and deployed 10 plus virtual desktop Infrastructure VDI device with cd boot and implement in the HO.
Continued to Pg. 2…
 Pg. 2
· Daily monitor DC and its all applications and maintain its backup Hot\Cold by using tape drive as well as server logs.
· Provide support and maintenance for Hardware, Software to local users of company users.
· Hands on experience in Acronis backup & recovery.
· Manage LAN services for head office, remote branches.
· Document new procedures, technical notes and other technical information.


















Jaffer Brother’s Pvt Ltd
Resident Engineer
Mar 2008 to May 2010
· Provide support services in Unilever Pakistan Limited.
· Maintain, monitor and troubleshoot TCP/IP based infrastructure network.
· Good communication skills; interfaces effectively with upper management, vendors, staff, peers and users.

· Arrange video as well as audio conferencing with all clients.

· Support VPN connectivity to the remote users.

· Installation of all recommended software and network printers & as well as share folders, set share permissions.

· Diagnose hardware and software problems and defective components.
Resident Engineer
Sep 2007 to Mar 2008
· Provide support services in Pakistan Navy Dockyard.
· Monitor and troubleshoot around 400 network nodes.
· Install and maintain local network applications as per requirement.

· Also diagnosed computer hardware problems.
Internship
Pakistan State Oil
June 2007 to July 2007

















· Solve different types of network issues.
· Installation of different software’s.

· Prepare log sheets.

· Documentations.
Personal

Religion: Islam

Skills: Good communication, Problem Solving.

Other Activity: Net Surfing, Reading articles and Books.

Sports: Cricket, Snooker, Table tennis.

Languages: English, Urdu

Marital Status: Married.
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