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       A dedicated, results-oriented IT professional experience in Technical Support, including analyzing, installing, maintaining, and troubleshooting hardware, software, Network and peripherals. Expertise in Windows installer technology and Migrations with good technical support abilities. Works well in challenging, fast-paced, high-stress and deadline-oriented environments individually or as part of a team.

IT Engineer: Industrial Technology Qatar 
Company Industry: Construction, March 2014-May 2014

·  Detect, analyze, and resolve problems associated with hardware, operating systems and application software and provide First line support to end users.
·  Daily monitoring of WAN connection traffics and Check the health of the servers.
· Using remote control software tools to provide fault resolution and diagnosis.

· Check the updates of Anti-virus and be sure of the cleaning of all desktop computers and LAN.
· Outlook configuration and Support.
· Support user’s mobile devices and VoIP phones.

·  Managing Hardware software inventory and documentations.
· Setting up new users' accounts and profiles and dealing with password issues.
· Maintain the backup & restore plan in accordance with operational requirements.
Application Administrator: Wipro Technologies Bangalore                                                                                                                                                              Company Industry: Technology Services, November 2011-December 2013                                                                              Clients: United Health Group, Royal Bank of Scotland                                                     
· Creating Windows Installer setup packages (.MSIs) as per the standards.
· Interacting with Users and Application Owners for gathering information.
· Vendor MSI customization using Transforms (.MST).
· Application virtualization using App-v Sequencer.
·  Test functionality of the MSI packages for Win 7 deployment.
· Creating and applying patches for different applications
· Adhere to ITIL process and meet SLA.
· Trouble shooting application related issues and remediate applications as part of application compatibility testing using ACT.  
· Deploying applications and Updates using SCCM.
· Technical support For Remote users and documentation.
· Creating custom actions that need to perform specific tasks using VB Scripts.
Hardware service engineer                                                                                                                                                                                    Company Industry: Computer Sales and Service, August 2008-August 2009      
· Assembling, Maintenance, Troubleshooting of Desktop Pc’s, Laptops.
· Operating System Installation and configuration.                                    
· Maintain updated inventory of all hardware and software.
· Determining a client's requirements and recommend suitable products.
· Demonstrate product features and user training.
· Installation and configuration of network Printers and scanners.
· Administering and troubleshooting LAN environment.
· Responsible for responding to customer calls on hardware issues.

Skill set

Operating System  
    
      : XP, Win 7, Win 8, Win SERVER 2003&20012
Technology                    
      : Windows Installer and Virtualization.
Packaging Tools                           : Install shield and Wise package Studio.

Virtualization Tools                     : App-v 4.5 and ThinApp 4.5

Troubleshooting Tools                 : ACT, AppDNA, Regmon, Processmon, Picture taker, Install rite and Beyond compare.
Networking                                   : Ethernet 802.3, TCP/IP, DHCP, DNS, ARP, FTP, Telnet, cabling,   SMTP, POP3, NAT, VLAN, RIP.
Certifications         

· ITIL Foundation
· Diploma in IT Engineering
                                                                                  
Trainings 
· Application Packaging, App-v 4.5 And ACT
· Windows 7 Configuration and Migration
· CCNA,MCSA
·  A+, N+ and SQL Server
Education
· Masters in Computer Science, Bharathiyar University, 2009 –2011
· Bachelor in Electronics and Computer Hardware, MG University, 2005-2008
Date of Birth

         : 
05/07/1988

Gender     

          : Male

Marital Status                       : 
Single

Nationality

          : Indian
Languages Known
          : English, Malayalam and Hindi.
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