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Career Objective: Seeking A Challenging Environment That Encourages Continuous Learning And Creativity That Provide Exposure To New Ideas And Stimulate Personal Growth.  
KEY SKILLS:
· Excellent Communication Skills.
· Hard Work, Punctual and Focused.
· Customer Service Expert.
· Strong Sales Acumen & Persuasive Skills.
· Ability to Work in a Team and Under Pressure.
· Time Management Skills.
· Handling Customer Complaints & Solving Problems.
· Ability To ‘Read’ And 'Understand' Customers.
· Outgoing Personality, Strong Organizational & Co-ordination Skills.
WORK EXPERIENCE: -

RESERVATIONS SPECIALIST AT MARRIOTT INTERNATIONAL INDIA (20th Dec. 2010 - June 2014).
· Handling All MARRIOTT Hotel Reservations, Enquiries and Customer Service by Phone and Emails.
· Attending All Incoming Calls And Directing Customers To The Right Party.
· Making Reservations and Solving All Customer Issues through Phone and Interact Directly With the Respective Hotel the Guest Reservations and Fulfill All Their Special Requests or Needs. 
· Up Selling and Cross Selling according To Customer’s Enquiries and Meet the Guest Needs.
· Marriott Rewards Enrollment of Guest and Updating Their Preferences.
· Working On the PURE (Personalized Unique Reservation Experience) System To Optimize Marriott Reservations In Quick Coordination With The Hotel And The Mainframe MARSHA. 
ACHIEVEMENTS:
· Awarded Associate of the Decade for Excellence at Marriott International 2011.

·  The First Awardee100% Perfect Call Certificate throughout Reservation Centre in India by Quality Track International (QTI).

· The First Person to receive 100% Privacy Shop Call by Marriott International. 
BEAUTY CONSULTANT - March 2008 to November 2010 with Intercraft Trading Pvt. Ltd.
· Greeting Walk-In Customers and Interacting With Them To Assess Their Requirements.
· Selling and Recommending the Right Products to Customers.
· Preparing Daily, Weekly and Monthly Sales Report and Sending It to Immediate Supervisor.
· Stocking & Displaying Of Items in the Store to Attract Attention and Interest.
· Providing Accurate Product Information and Generating the Will to Buy.
CO-ORDINATOR INDIA: BROKEN HEARTS MINISTRIES, USA (India) (2008-2013)
· To Make Sure Every Financial Transaction is carried out Completed Seamlessly.
· Co Ordinate with All the Ministry Partners across India and Report to the Executive Director of    the Ministry.
· Visited Orphanage Home And Determined Their Needs And See That Funds Are Been Utilized Appropriately.

· Shared Financial/Expenses Report On A Weekly/Monthly Basis.

· Planned and Arranged Travel Itinerary and Guide The Ministry Visitors Across The Globe.

EDUCATIONAL QUALIFICATION:
· Senior Secondary School Passed at Indira Gandhi National Open School. Year 2010.
· Matriculation Passed At Mt. Calvary Eng. High School Manipur India. Year 2006.
PERSONAL DETAILS:
·  Date of Birth


:
25th March, 1990
· Nationality


:
Indian
· Marital Status

:           Married
· Gender


:
Female
· Languages Known

:
English & Hindi.
· Hobbies


:
Listening to Music, Singing & Video Games.
Declaration:
I hereby declare that the above stated is true and correct to the best of my knowledge and Belief. 
Thanking you in anticipation.
