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OBJECTIVE:

         Seeking new challenges in Technical/Engineering field, effectively utilizing professional analysis and creative thinking. Looking forward to join a progressive organization that offers opportunities for advancement and reward good performance, to be part of the organizational growth and achieve self career growth.

EDUCATIONAL QUALIFICATION

· Diploma in Electronics and Communications Engineering at                                                  Govt:Polytechnic, Kunnamkulam, Dept.of Technical Education kerala, India
TECHNICAL QUALIFICATION&IT’S PROFICIENCY
· International Certifications:

     Microsoft Certified Professional .( MCP)

     Cisco Certified Network Associate ( CCNA)
· Hardware:
· Assembling a PC from scratch, installing modems, network cards, structured cabling and installing hubs. 

· Handling Microsoft user applications like MS-office.

· Installations of windows and other application software.
· Giving support for hardware and software related problems making.  
· Provides technical support regarding Internet connectivity, application supporter hardware related issues.

· Operating Systems: Windows NT / 2000 Prof /XP.
· Providing Network solution to all clients

· Computer Boards, Displays, Memory, CPUs, Other Components, 

· Peripherals, Storage Devices, PC Communications etc.
· Wireless Technologies:
· Dlink and Linksys Wireless Access points

·  Linksys/Dlink Wireless LAN extenders

·  Familiar with 802.11a/802.11b/802.11g protocol specifications

· Routing:
· Configuring Cisco Router, Routing protocols: RIP, IGRP, EIGRP and OSPF. 

· V-LAN, Router security, Trouble shooting. Access control Cisco Routers 2500 series, 2600, 2800.

· Network dividing Using by class full, Classless addressing.

· LAN/WAN Technologies: Ethernet, configuring ISDN, Bri, Serial ports.

· Network Hardware: Cisco 2600,2800,1600 Router, 1900/2950 Cat Switches, Loop, Leased Line Modem OSPF, IGRP and EIGRP, RIP V1.0 and RIP V2.0

·  Microsoft ISA Server Family, Hardware Firewall

· Ethernet, ISDN , Wireless, Bluetooth, IR 

· Network Services :
· DNS, DHCP, WINS, NAT.

· Operating Systems: 

· Cisco IOS till 12.0

· Installation and Administration of Active Directory.

· Configuration of Domain controllers.

· Administration of Windows 2003 and 2000 Networking Operating System.

· Knowledge about TCP/IP.
PROFESSIONAL EXPERIENCE

a) Worked with Royal InfoTech Kerala as Customer Support Engineer
From June 2003 – August2006
    JOB PROFILE:
Implementing, maintaining, trouble shooting and servicing whole range of Assembled servers, Desktops, Laptops and small end firewalls. 

· Installing MS-Exchange 2000 & MS-Outlook.

· Administering Win2000 Based Domain Networks.

· Designing and implementing Solutions for Win2000.

· Planning and implementing backup strategies.

· Troubleshooting Network problems. 

· Implementing security policies for local and domain users/systems.

· Managing Print Servers.
b) Worked with Plusco India Communications as Computer Hardware  Engineer
       from June 2000 – April 2003
         JOB PROFILE

· Assembling and trouble shooting Whole category of PCs and Small End Servers & Cabling.

· Maintaining the 100 node LAN used for medical transcription.
· Maintain IP Based printers. 

· Monitor, UPS & SMPS Servicing.
c) Worked with College Of Electronics as Instructor and Technician from                                     June 1998-May 2000                                                                                                        JOB PROFILE
· Teaching electronics Fundamentals, Digital electronics, Radio & Television  

· TV,Radio,VCR,CD Player and PA System Servicing

· UPS & Inverter  assembling

· Transformer Winding                                                                                  
COMPUTER KNOWLEDGE

     Packages   : MS Word, MS Excel.

    Operating System: Windows 2003/2000/NT/9X/XP
LANGUAGE PROFICIENCY

English, Hindi, Malayalam

PERSONAL STRENGTHS

· Hard Working, Disciplined and dedicated.

· A Team work with strong analytical and grasping skills.

· Excellent inter-personal and communication skills.

· Enthusiastic, ability to adapt to new environment and grasp work quickly.

PERSONAL PROFILE

Name: 


Sinto.C.T
Nationality: 
 

Indian

Date of Birth: 

30th May 1980
Sex: 



Male

Marital Status: 

Single
