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                                     PERSONAL INFORMATION

Date of Birth:             30-sep-1983

Gender:                     Male

Marital Status:           single

Nationality:                Kenyan

Languages:               English, Swahili

                    PERSONAL PROFILE

High personal integrity, able to relate and create trust in all. Highly articulated, confident and persuasive team builder, able to motive and communicate in order to achieve result-oriented performance. Dependable and reliable in supporting and enabling team effort to produce long term sustainable achievements. 

WORK EXPERIENCE. 

2010(April) – 2014(April): I have been with Nomad hotel in Nairobi  

Position;   waiter / Lead kitchen assistant
My RESPONSIBILITES 
.
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Check with customers to ensure that they are enjoying their meals and take action to correct any problems.
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Collect payments from customers.
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Write patrons' food orders on order slips, memorize orders, or enter orders into computers for transmittal to kitchen staff.
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Prepare checks that itemize and total meal costs and sales taxes.

[image: image8.png]



[image: image9.png]



Take orders from patrons for food or beverages.
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Check patrons' identification to ensure that they meet minimum age requirements for consumption of alcoholic beverages.
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Serve food or beverages to patrons, and prepare or serve specialty dishes at tables as required.
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Present menus to patrons and answer questions about menu items, making recommendations upon request.
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Clean tables or counters after patrons have finished dining.
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Prepare hot, cold, and mixed drinks for patrons, and chill bottles of wine.
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Roll silverware, set up food stations or set up dining areas to prepare for the next shift or for large parties.
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Inform customers of daily specials.
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Stock service areas with supplies such as coffee, food, tableware, and linens.
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Explain how various menu items are prepared, describing ingredients and cooking methods.
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Prepare tables for meals, including setting up items such as linens, silverware, and glassware.
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Remove dishes and glasses from tables or counters, take them to kitchen for cleaning.

[image: image32.png]



[image: image33.png]



Assist host or hostess by answering phones to take reservations or to-go orders, and by greeting, seating, and thanking guests.
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Perform cleaning duties, such as sweeping and mopping floors, vacuuming carpet, tidying up server station, taking out trash, or checking and cleaning bathroom.
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Bring wine selections to tables with appropriate glasses, and pour the wines for customers.
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Perform food preparation duties such as preparing salads, appetizers, and cold dishes, portioning desserts, and brewing coffee.
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Escort customers to their tables.
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Garnish and decorate dishes in preparation for serving.
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Fill salt, pepper, sugar, cream, condiment, and napkin containers.
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Provide guests with information about local areas, including giving directions.
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Serena Beach Hotel

2010-2011

Door Man

· Greeting and welcoming guest warmly to the hotel. 
· Directing guest to the check-in desk.
· Arranging for local transportation when requested.
· Educating guests on the contents and features of the Hotel.
· Carrying the customer’s baggage to and from their cars.
2007 – 2009 ; I joined Ambassador Hotel  for a period of two years the following were some of my day to day duties'

Position: Waiter/Team leader
RESPONSIBILITES 

1. Greet the guests. I introduce myself and present any daily specials. 
2. Take drink orders. 
3. Ask for appetizers. 

4. Ring in drink/appetizer orders. 

5. Fill and deliver all the drinks or pick them up from the bar and provide bread, appetizer plates, napkins, etc. 

6. Take entree orders and pick up menus. 

7. Ring in entree orders. 

8. Deliver appetizer and/or salads (if applicable). 

9. Deliver entrees and ask for any additional items that might be necessary.


N/b My Skills/Qualifications: Teamwork, Coordination, Organization, Planning, Time Management, Reporting Skills, Inventory Control, Documentation Skills, Equipment Maintenance, Data Entry Skills, Dependability
CAREER OBJECTIVE:

To further my studies to the highest possible 

level so as to orient, experience calibrate, advance and exploit my talents in order to work with the most challenging and demanding organizations with tough activities so as to boost, advance, improve and develop my career and utilize strategic techniques in interpretational based problems that aim at providing quality services which will enable me to gain practical knowledge and well attained skills by working with organizations that offer a conducive environment and participate in a tem that aims to capture the organization optimum goals as well as to apply my skills and knowledge in a fast evolving business environment, exceeding organizational goals eventually become a unique academician. 

EDUCATIONAL BACKGROUND. 

Jan. 2007 – April 2007; Kenya Science Teachers College
· Introduction to Computers 

· Word Processing 

· Spread Sheet (Ms.-Excel)

· PowerPoint
2003 – 2004: In the year 2003, I joined Jamhuri High

1990 – 1999:  Donholm primary school

SOCIAL SKILLS AND COMPETENCE. I am social in all set-ups, foster team work, respectful to my seniors and colleagues and co-operative ready to work under minimal supervision as instructed.
REFEREES. 

Upon request
