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Job Objective:

To work in a challenging position with a progressively managed company that provides ample scope to apply and improve on my knowledge and skills. To grow with the company, improvise, innovate and create effective systems to aid in the decision - making process.

Suitability for the job: 

•
I am highly self-motivated and goal oriented.  I am well organized, have strong work ethics and a willingness to work hard to achieve employer objectives.

•
I am a quick learner with an ability to easily research new opportunities, new ideas, concepts and methods. I am trustworthy, ethical and confident. I have been efficiently working both    independently as well as in team environments, which proves my flexibility and adaptability.

•
I have excellent communication, interpersonal, intuitive, administrative, organizational, problem solving and leadership skills.

Academic credentials:  

•
Pursuing Master of International Business (MIB) in “The University of Wollongong in Dubai”

•
Bachelor of Engineering from Sri Sai Ram Engineering College, Instrumentation and Control Engineering Division, Madras University. - India. (1999-2003)

Professional Experience: 

2004 March. –2005 July        Accel IT Academy
        




Chennai

Technical Faculty:

Accel IT Academy, located in Chennai, is a reputed IT training academy well known for its reward winning students and meticulous training. Accel trains and helps its students in getting International certificates like MCP, CCNA etc. and helps in getting placed through its placement cell.

Responsibilities:


Training the Fresh candidates about the basics of Hardware and Networking.


Explaining the concept of trouble shooting and system assembly.


Conducting Mock Interviews and helping candidates in getting placed.

 2003 September –2004 March        Jai Communications Pvt Ltd. 
        




Chennai

Customer Support Executive:

Jai Communications, located in Chennai helps in the promotion of credit cards for Standard Chartered, City Bank, HSBC Etc, Jai Communications is also involved in promotion of personal and housing loans for CITI Financial …. 

Responsibilities:


Achieving the monthly target and weekly target sales.


Analysing the needs for the fulfilments of the customer order.


Checking the availability of resources and organizing if required. 


Delegating work to appropriate departments upon order confirmation

Strengths


Excellent communication and documentation skills. Handle both internal and external communication.


High level of integrity, working with the organizations best interests in mind.

Team player, result driven with a competitive attitude to achieve career objectives through hard work and dedication

Acheivements:

•
PG Diploma in BIO Informatics from SISI govt of India.

•
International Certificate: MCP (Microsoft Certified Professional) in Networking.

•
Completed CCNA (Cisco Certified Network Associate) from Accel IT Academy.

 Skills:


Proficiency in Windows and MS Office.


Languages : C, C++


Internet Application: HTML, PHP.

Personal Data

Date of Birth:    
09/06/82

Nationality:        
 Indian 

Martial Status:

Single

Languages known: 
English, Tamil (To Speak, Read and Write)




Spanish, Telugu, Malayalam (To Speak)
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