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WORK EXPERIENCE__________________________________

September 2007-Present

FASS Inteli College







Clinical Instructor

· Instructs/trains caregiver students on the following modules:

>Childcare


>People with Special Needs


>Common Diseases & Conditions

>Basic Procedures
November 2006-April 2007             Sykes International







 Customer Service Representative

· Processes updates on customer accounts, customer complaints and forwarding of customer concerns to the proper department
· Processes waiving of fees and charges, closing of accounts, following-up or returned mail and reordering deposit coupons.
April 2005-January 2006                  eTelecare Global Solutions







  Customer Service Associate

· Handles customer inquiries, concerns, and complaints
· Responsible for filling and forwarding of customer orders, complaints, transaction disputes and other specific concerns to the proper departments and coordinating with
those departments accordingly regarding those type of concern.
1998-2003


              Diamond Ace Telco Services, Inc.
                                                             Field Operations Supervisor

· Responsible for the dispatch and management of staff personnel and operations

· Trains and orients newly-hired employees

· Responsible for vehicular maintenance and control

· Handles and disburses funds of daily operations

· Handles construction of accomplishment reports

· Handles initial interviews of applicants
· Responsible for daily, weekly, monthly operations and financial reports 

· Monitors receivables and payables of the company

· Clerical duties

· Handles simple bank transactions for the company
1996-1998 Diamond Ace Telco Services, Inc.
Head, Materials Management

· Handles monitoring of daily input and output of materials
· Responsible for daily, weekly, inventory reports
· Responsible for periodic inventory of materials
· Responsible for follow up of inventory materials from warehouse

· Responsible for requisition of materials from warehouse

· Responsible for claiming of materials from warehouse 
· Checks and analyzes data
1990-1991 Diners Club International

Collection Assistant

· Monitors cardholders status

· Responsible for following up on past due accounts of cardholders
TRAINING/SEMINARS ATTENDED__________________________
September 23, 2007


   Examination of the Dead;





                         Sexual Crime Examination.







   Bedside care of Patients with Special Needs





                         Trade Hall, Star Mall, Corner Shaw Boulevard & 







  EDSA, Mandaluyong City, Metro Manila
August 15-21, 2007

TM1 / AM1 







   Trainers’ Development Course






   World Citi Colleges- Caloocan
March 4, 2007


              International Opportunities, Issues and 





              Updates






   SM Mall of Asia Pasay, City
March 4, 2007


              Global Cultural Diversities in Health Care





              SM Mall of Asia Pasay, City

December 3, 2006


   Stress Management: Defense Mechanism 





              in Psychiatry





   SM Mall of Asia Pasay, City

December 3, 2006


   Psychiatric Care Re-defined







   SM Mall of Asia Pasay, City
October 15, 2006


   Wounds; Wound Care: Trends & Updates;






   Wound Evaluation: Forensic Nursing 






   Perspective







   Alzheimer’s Disease & Dementia; Care of the 







   SM Cinema 3, SM City North EDSA, Quezon City
EDUCATION_______________________________________________
March-September


 FASS Inteli College

(2004) Certificate in Caregiver Course

With 1 month On the Job Training

1991-1995 Our Lady of Fatima College, Valenzuela City

Bachelor of Science in Physical Therapy
With 1 month of On the Job Training

1986-1990 University of Santo Tomas

Bachelor of Science in Commerce

Major in Economics
1990  Passed Civil Service Commission Examination

                                                 Professional Division
PERSONAL DATA_____________________________________

             Born in Manila on January 3, 1970, 5’2” tall; 125 lbs; fluent in English and Tagalog; hardworking and dedicated; fast-learner; can work with minimal supervision; and can easily adapt to different situations. Computer literate and knows how to drive. 

