SUSHIT 
Sushit.102189@2freemail.com
E-mail sushit@Rediffmail.com
 address : E 301, “Samrajya” , Opp.Shabari School, Sayed Vasna Road, Baroda.          phone 0265-2251671 Mobile No. 9227127111

	Personal Information

	
	Date of Birth:
February 11, 1978

Marital Status:
Married

	Summary of qualifications

	
	1998 – 2000
Master of Business Economics (Marketing),

Pioneer Institute of Professional Studies, Devi Ahilya University, Indore

1995 – 1998
Bachelor of Commerce (Taxation),

P. M. B. Gujarati Commerce College, Devi Ahilya University, Indore

	Additional Qualification

	
	Certificate Course from Tulec Education, Indore

	Work experience

 

	
	Present Experience

Kotak Bank, Baroda, Branch Manager

Sept’2007 – Till date

Designation 


:  Branch Manager 

Period          


:   2 years

Jobs and Responsibilities
· Responsible for sustaining and growing the Branch balance sheet, acquiring new customers, and deepening/ retaining existing customers and maintain market position.

· Ably lead a team of 18 highly motivated people across officers and staff with varied vintage. 

· Delivered Wealth Management proposition to affluent segment by building sales plan across products and effective usage of wealth management tools . 

· Built strong market awareness of product offerings across banks and contributed effectively towards product development, enhancement and implementation of new product offerings.

· Successfully implemented robust self-assessment process and strong control systems, thereby ensuring that the business had minimal financial, regulatory and franchise risk.

HDFC Bank Ltd., Baroda, Branch Manager

Jan 2005 – Aug’2007 

HDFC Bank Ltd, Old Padra road, Baroda.

· Designation   Branch Manager 

Period          


:   5 yrs

Job Profile :

· Set up HDFC Banks branch in Vadodara and set a new break-even benchmark of 9 months.
· Ensure delivery of targets set against each channel/ segment 
· Responsible for quality acquisition through the defined process for each channel/ segment 

· Responsible for meeting the team’s productivity and targets. 

· Manage day to day operations of the unit as per defined processes and ensure compliance with audit guidelines.

· Team building, Training and Motivation. Should be able to lead a team and stimulate exemplary performance from team members. 

· Develop delivery skills of the team through regular training. 

· Provide tools to branch staff to enable them deliver better service and perform Branch operations with ease 

· Monitor and support branch to comply with internal & external process guidelines through Branch checklist

· Align other Operations groups of the bank to branch service delivery and processes 

· Identify & initiate change in process or systems based on feedback from customers & employees 

· Ensure KYC and AML Guidelines are complied with.

· Ensure all customer complaints are taken to reasonable and logical resiolution within the defined TAT.

HDFC  Bank Ltd., Baroda, Relationship Manager
Oct.2002 – Dec.2004
Job Profile includes;

· Servicing all the HNW clients of the branch

· Deepening of relationship by cross selling other of financial products to all the HNW

· Enhancing the existing relationship and adding new relationships
· Selling third party products which includes MF,RBI Bonds 
ICICI Bank Ltd., Baroda, Relationship Officer
Oct.2000 – Oct 2002 

Job Profile includes;

· Marketing of Corporate Salary Accounts independently for Baroda , Surat , Valsad and VVNagar.

· Cross-Selling of other ICICI Group Products to the existing companies.

· Keeping continuous liaison with the existing companies to determine their needs and requirement.

· Organized Promos  and also did tie-ups with other companies for increasing the customer base 

· Customizing the product as per the financial need of the customers. 

IndusInd Bank Limited, Indore,  Officer Trainee
Nov. 1999 – Oct. 2000;

Job Profile includes:

· Marketing of  Retail Bank Products

· Opening Individual and Company Accounts

· Addressing Customer Queries

· Independently handling Clearing Operations

Fund Management

	

	Languages

	
	English, Hindi, Bengali, Gujarati

	 

	Awards received

	
	First Prize for Ad Mad Show at college annual function


