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Key Skills

· MCP in NT 4.0. Providing Windows operating system support. Familiarity with Linux.   

· CCNA, skilled in use of networking hardware (wireless, routers, switches, cabling, cat 5, fibre etc).
· Years of Helpdesk, Technical support and Field service experience.
· DATA CENTRE Build & Managing know-how.
· Extensive hands on - Networking, servers, printers, Air Con, UPS, managed PDU’s ...
· Ethernet testing - RFC2544 standard using EXFO, JDSU, VAEX and ANRITSU equipment.
· Ticketing systems – ETMS, RMS, involved in designing a new tailor made system.

Personal 

· Clear concise communicator - Excellent verbal, written and reporting ability.
· Extremely enthusiastic and adaptable. Always lead by example and willing to learn.
· Highly organised, always maintain a high standard of work, especially under pressure.

· Extensive experience of dealing and understanding people at all levels of seniority.

· Honest hard working and committed individual who enjoys working as part of a team.

· Exceptional ability to demonstrate initiative in problem solving and research. 
· Not afraid of taking on responsibilities or of decision making. 
· In a nutshell, I love working with people. 

Employment
Jan 2009 – Nov 2009: Technical Support
QiT Solutions Ltd – Cambridge (Contract)
Main duties: Providing technical support for clients, customer Installations, break fix, network configuration. 

Mar 2007 – Nov 2008: Technical Support / NOC / Infrastructure / Installation engineer.
Redstone Managed Solutions – Cambridge Business Park.
ISP Support: Dealt with all types of ISP related issues – DNS changes, authentication & connectivity problems, filtering and security issues etc… Also partook in the NOC 24/7 on-call rota.
Infrastructure / Data Centre: Maintained and configured Core Cisco switches and routers, local street cabinet equipment providing connectivity for customers. Extensive involvement in the Design, Build and Management of the new state of the art DATA Centre, from inception to completion. Installed environment monitors, power usage (per rack) monitoring system, and implementation of an n+1 UPS configuration. Responsible for rack installation and configuration in accordance to the customer needs.

Customer facing / Installation engineer: Dealt with customers in every capacity, by phone email and face to face. Main installation, testing and break fix engineer. Performed fibre/copper Hybrid installs.
Network management: Maintained the Redstone network, ensuring their proactive approach to possible issues with the network was fully up to date and accurate. Tools used to manage the network included “HP Open View”, “Cat Tools”, and Cacti. 
Sep 2005 – Dec 2006: IT Field Service Engineer  
SCC - CSC - Computer Sciences Corporation (Contract)
Provided support for “Anglian Water” as part of a team, across the whole of the Anglia region. 
Support mainly involved Microsoft, Dell, HP, IBM, Panasonic and Lexmark products. Ensured efficient and effective solutions by organising onsite visits as and when required. Dealt  with all types of break fix issues, patching, upgrading, installing, configuring used and new hardware/software such as printers, plotters, monitors, PC’s, servers, laptops etc... This role also involved software testing for the XP rollout. 

Aug 2005 – Sep 2005: Helpdesk Engineer
Cambridge housing Society (Contract)
I was asked to manage the helpdesk during an ongoing project. This was a very involved position, considering the short length of the contract. I needed to familiarise myself with the setup of the network and applications etc, before I could effectively provide helpdesk support. 

Helpdesk duties covered the taking of calls, setting up tickets, organising the ticket flow, prioritising, resolving and meeting the SLA. Other duties included performing daily server backups, dealing with all types of hardware issues from printers, PC’s, Phone systems, Laptops etc. Going out onsite as and when required and was also asked to design a faxing solution for the housing society unique requirements. 


Aug 2004 – Aug 2005: Broadband Migration Network Engineer 
Cambridgeshire County Council. (Contract)
This contract involved the Installation and configuration of HP and CISCO Switches, for two separate networks in each school. The Servers had to be reconfigured for the new IP addressing scheme. 
This included the complete configuring of all network equipment from patch panels, PC’s, printers to switches, wireless equipment and laptops. Everything was tested, approved and documented.  


Dec 2000 – Jun 2004: Senior Technical Support Engineer
MCI – Cambridge & Amsterdam.
Documented standard procedures and troubleshooting techniques for use in the EMEA region. 
This included producing in depth network information for high profile clients such as Unipart, Ford, Strix, Habitat, Arbo Uni. Updated existing procedures ensuring consistency among documentation.
· Responsible for training junior engineers in EMEA. Asked to develop a training plan for new starters.
· Escalation Point, responsible for resolving escalations within and outside the department.
· Gained years of experience working with the various helpdesk teams. 

· Liaising with both internal and external departments, 24*7 Network Operation Centres and telecommunication companies to resolve EMEA-wide issues. 


Oct 2000 – Nov 2000: IT Migration Engineer
South London and Maudsley NHS trust. (Contract)
Contract involved migrating the trusts mail client from Lotus Notes to Outlook 98, followed by installing anti virus software on all the machines, and providing general help and advice. 



Dec 1998 – Jun 2000: Assistant Manager
Blockbuster Superstore - London. 

This position involved everything from the day to day paper work to providing high standards of customer service. This showed as our store’s customer service was regarded as the best in our district. 
I never expected anything from my staff, which I myself could not do. The result of this was that we always exceeded our targets. 


Sep 1989 – Jun 1991: Trainee apprentice 
Osram GEC and CMB Engineering.


Professional Qualifications
03/2004: Lucent – Access Point configuration and VPN administration.

09/2001: QBit training course in advanced BGP implementation and troubleshooting.

10/2001: CCNA.
04/2001: Microsoft Certified in Proxy Server 2.0.

02/2001: Microsoft Certified in Networking Essentials.

01/2001: Course 336 / Certification in UNIX (Hands on Introduction).

06/2000: Microsoft Certified Professional in NT 4.0 - Workstation and Server. 

Education
Sep 95 - Jun 98
: B.Sc. Textile Science and Technology at UMIST, Manchester.

2(ii) Hon’s

Final year thesis: “Investigating the differences between the twist translational efficiency

                              between rotor and ring spun yarns.”

Sep 91 - Jul 93
: BTec National in Engineering at Ealing Tertiary College.

Sep 89 - Jul 91
: City & Guilds in basic engineering competencies at Acton College.

Sep 84 - Jun 88
: GCSE’c at Alperton high School, inc. Maths and English.
Hobbies and Interests
I consider my self hands on person. My main hobby would be DIY related activities. I am currently working on making my attic more hospitable. 
I enjoy a variety of sports, mainly badminton, squash and cricket. I represented my college and the borough of Ealing in badminton competitions. 
I also love working with computers and am regularly approached by friends and relations for help and advice in building, fixing upgrading etc. As far as computer gaming is concerned, I have a fair selection of strategy games. I have recently caught the Call of Duty bug.
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