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Objective: -     
To harness the benefit of my experience in Information Technology to provide innovative solutions in Windows system administration, in Softwares, in Networking, in Routers and Switches, in security analysis, in performance management and in technical support. 
Experience Summary:-

Thirteen years of strong functional and technical expertise in the analysis, design, implementation, Server installation & administration, Desktop Support, Hardware installation, LAN/Wan Networking, Operating systems Installation, CCTV installation & Electronics maintenance.
Technical Skills:-

Operating Systems          : Windows XP, Vista, 7, 8, 10. Microsoft  Windows Server

                                             NT4.0/2000/2003/2008/2012 R2 Installation, Maintenance &        Administration
,
Hardware                          : Server , PC,LAPTOP, POS Machine, Interactive Kiosk, Printer, Plotter, Scanner, Attendance Machine, CCTV Camera, Router, Switch, LAN/WAN Network Planning,  installation and maintenance,.
Technical                          : Electronics & Electrical Knowledge
Details of Experience:-.
· Period:                     Jan 2013-. Till  
Organization:           TRADING LLC.
Designation:            System & Network Administrator.
· Handling and managing the network of the Group which includes offices, warehouses in  Middle East.
· Installed and configured the Domain controller in 2012 servers and maintaining the active directory users and   group policies.
· ERP Installation and maintenance.

· Created a backup and recovery policy.

· Applied security policies for the Internet users.

· Established new IT policies which defined acceptable use of IT assets within the company

· Providing Back End support to the offices & Warehouse.

· Designing, establishing and wiring of  Networks in the Offices and warehouse.

· Installing and Configuring CCTV Cameras and its required system.
· Installing, maintaining and updating the Operating Systems, software, Antivirus & New Hardwares.  
· Installing and Configuring Attendance Scanners and Management Systems. 
· Audio Video Systems Installation, Configuration & Maintenance
· Installation and maintenance Computer Networks.
· Purchase new quality products for IT Department.
· Email creation, backup & Support.
· Email ID creation, configuration, backup & Support.
· Period:                      2011- Jan 2013.
Organization:           Jupiter Electronics LLC. (Vinverth/ Britelite)

Designation:             Network Administrator.

Job Profile: 
· Handling and managing the network of the Group which includes offices in India and Middle East with 300+ computers.
· Installed and configured the Domain controller in 2003, 2008 servers and maintaining the active directory users and   group policies for Dubai and Indian offices.
· Maintaining File server, database server and terminal server in Indian and Dubai offices.
· ERP (Sage Pastel Evolution) administration and maintenance.
· Created a backup and recovery policy.
· Applied security policies for the Internet users with Fortigate Firewall.
· Established new IT policies which defined acceptable use of IT assets within the company

· Providing Back End support to the Show rooms and warehouse in GCC Location. (Qatar, Oman, Saudi Arabia, Kuwait) through Remote Connection.

· Designing, establishing and wiring of  Networks in the Offices and Showrooms.

· Installing and Configuring CCTV Cameras and its required system.
· Installing, maintaining and updating the Operating Systems, software, Antivirus & New Hardwares.  
· Installing and Configuring Attendance Scanners and Management Systems. 
· Installation and maintenance Computer Networks including cabling Crimping, punching, termination, patch panel wiring Jobs.
· Updating the Products, specifications & prices in company website & social media.
· Product, price & Barcode creation in ERP.
· IT Support given through telephone and online. 
· Email ID creation, configuration, backup & Support.
· Period:                  June’2007-2011
Organization:       AL Ahli Holding Group, Fujairah                                                 
Designation:         System Administrator
· Period:                  Dec’2005-Jully2006
    Organization:       Computer Land L.L.C

                                  Behind Dubai Islamic Bank 

  Fujairah, U.A.E                                          

    Designation:        Hardware & Network technician 

· Period:                  Sep’2003 – Oct’2005 & Aug’2006- June’2007

    Organization:       Future Technologies,Near YMCA Bridge,

                                  Alleppy, Kerala,

                                  India

Designation:        Hardware and Network Technician 

· Period:                    Jully’2000 – May’2003 
Organization:         SinClare Electronics
            
             Near stone Bridge

                                   Alleppy, Kearla,

                                   India                                 

   Designation:          Service Technician 
Qualification:-

· MCP (Microsoft Certified Professional in Microsoft Server Administration.) ID # 3861232.

· CCNA (Cisco Certified Network Associate) ID # CSCO11121672.

· ACCEL Certification in Advanced Networking &Router Configuration.

· ACCEL Certification in Windows2000 Server &Professional Administration
· Hardware & Networking from Canara bank Institute Of Information Technology.

· Diploma In Electronics

Personal Details:-

Sex


:   Male

Date of birth             :   31.05.1981
Marital status           :   Married
Nationality                :   Indian
Visa Status              :   Employment 
Availability               :   Immediately 
References:-     Available up on request
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