BANDANA 
PROFILE SUMMARY

· Offering over 8 years of experience in AIR/ SEA (EXPORT / IMPORT) SHIPMENT
· Possess extensive knowledge in providing excellent customer service to improve business performance and ensure customer satisfaction

· Playing an active role in administration of all the department
· Experience in preparing reports and managing complete backend activities 

· Experience in assisting and supporting day to day operations for the organization
· Manage and co-ordinate with all operational staff for hassel free and smooth execution of the shipment.

· Maintaining the close contact with carrier group updating the current rate and shipping line information.

· Rates negotiation and co-ordination with shipping or Airline for the rates (Import /Export) Shipments
· Updates of the market analysis for the rates to the sales team.

· Building carrier relationship. 

· Responsible for delegating and monitoring of all the staff in operation of Air & Sea dept.

· Problem solving and providing solutions for pricing and operation requirement.

· Possess motivational management style with a record of being able to deliver positive results independently & under pressure
CAREER OBJECTIVE:

I am looking ahead to work in a professional, growth oriented organization, where in one can make significant contribution to the success of the organization. Seeking a position that involves creativity, challenges and that provides me, an opportunity to constantly strive to explore, innovate & excel in attaining organizational and my individual goals. A consistently dependable team player, I can thrive in a high-pressure environment, enjoy the challenges of meeting deadlines and lead a team successfully.

STRENGTH & SKILLS:

Good analytical, interpersonal, communication & listening skills coupled with dedication and sincerity towards the assigned job.

EDUCATION BACKGROUND:

	Course / Degree
	Institute / Board
	Year of Passing

	PGDBM in International Business
	Fortune Institute of International Business
	2007

	Diploma in Export Management 
	Export Management & Services Institute 
	2007

	B.Sc Biochemistry
	Nagpur University 
	2005


EXTRA QUALIFICATIONS

* Completed successfully MS Office – Basic Computer Course (MS Word, MS Excel, MS Power Point & Internet)
PROJECTS DONE
* Export Potential of Plastic Products for Singapore

* Export Scenario of Leather Products

* Export Scenario of Cashew Products 

EXPERIENCE 
· Worked  at  Ltd. from January 2014 to December 2015 (Mumbai /India)
Key Responsibilities

* Handle complete shipment of Air/ Sea (Export / Import) free hand and Nomination for worldwide. 

* Supervision of all ongoing shipment for Air / Sea (Export / import) worldwide.

* CHA co-ordination for operational purposes. 

* Manage and co-ordinate with all operational staff for hassel free and smooth execution of the shipment.

* Maintaining the close contact with carrier group updating the current rate and shipping line information.

* Rates negotiation and co-ordination with shipping or Airline for the rates (Import /Export) Shipments.

* Filling rates with the carrier monthly or early contract basis.

* Co-ordination or Updation of rates / GRI / Any upcoming charges to the sales team.

* Updates of the market analysis for the rates to the sales team.

* Building carrier relationship. 

* Responsible for delegating and monitoring of all the staff in operation of Air & Sea dept.

* Problem solving and providing solutions for pricing and operation requirement.

* Managing the day to day functioning of pricing & operation department.

* Reviewing RFQs and pricing requests to understand customer drivers and ensure necessary information is provided 
   for customer pricing formulation.

* Keeping track of every cargo both in Exports and Imports (Air &Sea Mode shipment) using a cargo control sheet or 
   Daily shipment report.

* Ensuring all pre-alerts and bookings are registered in a timely manner and the intimation is given to customer or 
   overseas officer.

* Ensure updating the shipment status to customers and overseas offices.

* Identifying and selecting the shipping lines considering the best rates and services.

* Efficiently manage of warehouse and transportation requirement activities of the operational requirement.

* Guiding / monitoring the staff for shipment handling (Air/ Sea) as per requirement. 

* Attending problems and providing immediate solutions to customers for service failure etc.

· Worked at Yusen Air & Sea Services (I) Pvt. Ltd. from August 2009 to December 2013  (Mumbai / India)
Key Responsibilities

* Co-ordination for the Export / Import shipment status to the overseas & local Clients.

* Co-ordination for the shipment handling with Sales PIC as well as respective operation departments.

* Rates negotiation with the Shipping lines, NVOCC.

* Rates negotiation with the Airline.

* Rates Co-ordination and negotiation with the overseas offices for Sea /Air (Export /Import) Shipment.

* Overseas correspondence for the Sea /Air import rates worldwide with market analysis of the rates.

* Coordination with the transporter and CHA for the operation requirement.

* Meeting customer needs for the operation and providing best quality services.

* Maintaining the close contact with carrier group updating the current rate and shipping line information.

* Building carrier relationship.
· Worked at AArgus Global Logistics Pvt. Ltd. from February 2007 to June 2009 (Delhi / India)
Key Responsibilities

* Independent Handling of the Air Export Shipment Free Hand / Nomination Worldwide.  

* Wide Networking with the Airlines for the Market Competitive Rates and services availability.

* Taking booking of the shipment from the customer for the Air Cargo movement.

* Deciding the Airline for the shipment booking for the customer.

* Co-ordination with the Custom People for the Clearing the shipment.

* Co-ordination with the other operation colleague to get the Carting order issuing and Availability of the transporters 
   etc.

* Co-ordination of the handing over of the cargo to the Airline.

* Preparing Daily Report of the shipment and updates the record.
· Worked at Aztech Marketing, from February 1998 to October 2001 ( Jamshedpur/ India)
Key Responsibilities

* Maintain record of all Agents / Esteemed Clients.

* Taking order of the product.

* Managing for the timely delivery of ordered product.

* Taking feedback of the customer.
COMPETENCIES                                          
· Quick learner & adapts well to changes and pressure in work place

· Managing relationships & working efficiently with diverse groups of people

· Committed to meeting deadlines and schedules

· Leadership skills to lead projects & handle work independently

LANGUAGES KNOWN
English, Hindi (Speak, Read, Write), German (Elementary) 
HOBBIES
Reading Books & Playing Badmintons 
DATE OF BIRTH

29.12.1977
REFERENCE 
Available on request

DECLARATION

I hereby declare that the details furnished above are true to the best of my knowledge
BANDANA 
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