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Procurement – Logistics Operations

Versatile, multi-skilled, and efficient professional with 8+ years of industry experience delivering performance within time limits. Has vast exposure in Procurement, Logistics,Warehouse and Store operations and Material control, with a strong background in customer services and administration. Well –organized and quick learner with ability to effectively prioritize job responsibilities and meet deadlines. Possesses excellent communication, interpersonal, analytical, problem solving, and time management skills. Seeks a challenging position where gained skills and experience will have a valuable impact.



STRENGTHS
	· Gulf experienced Logistics Professional

· Supplier negotiation- selling skills

· Liaison within & outside organization   
· Excellent network of UAE market contracts
	· Handling administration independently

· Adaptable to work environment       

· Receptive, self-starter&multitasked
· Proficient in MS office & ERP systems                                                      


ACHIEVEMENTS











· Success record of diversified work exposure and delivering excellent performance.

· Track record of cost cut achievements and successful suppler dealings.

· Well – equipped with necessary skills in performing logistics and administrative functions.

· Accomplished in resolving challenges by assessing the urgency of given assignments and applying knowledge and personal judgment.

CAREER SNAPSHOT











Senior Procurement Officer                                                                                  August 2013-June 2014

ASSENT Al Shafar Steel Engineering LLC, UAE
An ISO 9001: 2008 Certified company specialized in manufacturing strong structures in building and plant equipments for Petrochemical & various other Industrial plants
Purchase Manager






             April 2012- July 2013
Young Hwa (Rak) Steel Co FZ-LLC Ras Al Khaimah, UAE
An ISO 9001: 2000 Certified company specialized in manufacturing strong structures in building and plant equipments for Petrochemical & various other Industrial plants...
Purchase Officer






             Jan 2007-Dec 2011   
Millennium Steel & Wire LLC, Dubai, UAE
An ISO 9001: 2000 and 1401: 2004 Certified company that Specializes in the manufacturing of galvanized coated steel wire, bulk and collated nails.
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Store Supervisor





               
Feb 2005 – Dec 2006
Al Dobowi, Dubai, UAE
An ISO 9001:2000 certified Company and leading global player in the industry providing clients with superior tyre management services.

Collection Executive






             Jul 2003 – Jan 2004
Citibank, Hyderabad, India
A major international bank and the customer banking arm of financial services giant Citigroup, one of the largest companies in the world.

Customer Services Executive





            Jan 2002- Jun 2003
Hindustan Petroleum Corp. Ltd., Hyderabad, India
A Fortune 500 company that operates 2 major refineries producing a wide variety of petroleum fuels and specialties, in Mumbai and Vishakhapatnam.
AREAS OF EXPERTISE










Senior Procurement Officer

· Set up and maintain a control framework to ensure that all procurement activities are effectively managed and are in accordance with the Contract Standing 

· Orders, Procurement Toolkit and Financial Regulations 

· Review and develop the Procurement Strategy covering each of the key business areas.
· Develop the Procurement Procedures to ensure that relevant staff knows whenthey are required to engage with the procurement team.
· Ensure that the correct procedures are followed in respect of all major procurement activities.

· Development of alternative local sources for imported raw materials which helps in cost saving.
· Liaison with finance department for timely payment of bills. 
Purchase Manager
· Setting up the weekly, monthly, quarterly procurement plan.

· Procurement of raw material from national and international market. 

· Development of alternative local sources for imported raw materials which helps in cost saving.

· Purchasing machines with improved technology to increase production. 

· Planning and budgeting of purchase functions, involving cost estimation, contract negotiations. 

· Inviting and allotting tenders. 

· Liaison with the production department to maintain optimum inventory.

· Implementing systems to avoid situations like over-stocking or out-of-stock which cause production and financial losses.

· Liaison with finance department for timely payment of bills. 

· Developing reports on procurement and usage of material for top management

                                 Procurement – Logistics Operations 
Material Management

· Research and develop new sources to cut costs, improve quality and delivery.

· Prepare complete market list, update comparison figures in the market with quotation list.

· Enforce strict and effective control to reduce expenditure and ensure maximum utilization of available resources to achieve high productivity.

· Supervise the inventory and maintain a favorable level to supply the avoid shortages; perform changes in the reorder level when stock differences are identified.

· Keep up-to date on current market conditions, pricing and sources of supply and services.

Logistics Operation and Administration

· Interact with valued customers, suppliers as well as both internal and external customers to ensure the availability of materials needed for operations.

· Improve suppliers’ relation and inventory control by effectively managing administration.

· Compile, review and maintain documentation for transactions including purchase orders.

· Resolve operational or technical problems in collaboration with management for the constant improvisation of workflow and procedures thereby improve productivity.

· Uphold awareness of industry trends and issue on how they could affect the business.
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Senior Procurement Officer-Al Shafar Steel Engineering LLC
· Controlling the purchase and supply of all procured items & services. 

· Negotiating price and terms of products with suppliers. 

· Managing, developing & improving the purchasing team. 
· Benchmarking performance of the Supply Chain. 

· Establishing terms, pricing, quality requirements, delivery, and contracts. 

· Adhering to all company policies with particular regard to accounting procedures. 

· Administering the online purchasing systems. 

· Reviewing all contracts/agreements to achieve ‘best price/best quality’ purchasing. 

· Preparing & processing requisitions, purchase orders & invoices for purchases. 

· Giving sourcing input to colleagues to aid business planning & development. 

· Making recommendations & advising senior management on all purchasing issues. 

· Maintaining records of supplier contracts, agreements, goods ordered received. 

· Managing vendor relationships and building effective supply chain partnerships. 

Purchase Manager- Young Hwa (Rak) Steel Co FZ -LC

· Handle the cost-effective procurement of goods or services from local or international market by sourcing out suitable suppliers for requisitioned items.

· Source and appoint suitable suppliers for assigned commodities or services according to company policies on quality, competitive pricing, delivery and terms of payment.

· Negotiate long-0term procurement agreements and ensure that both parties understood the terms and conditions. Also regularly monitor vendor reliability and dependability.

· Provide full inventory support and track all stock movements in the warehouse.

       Procurement – Logistics Operations
· Assist in improving and enforcing buying system, purchasing policies and procedures.

· Capable to delegate and supervise various logistics works assigned to staff and provide guidance and instructions to meet timetables and achieve needed results.

Purchase Officer – Millennium Steel and Wire LLC                             

· Performing stock ordering/ receiving activities and effectively maintaining the store/ spares.

· Preparing purchase orders for regular items to maintain stock of fast moving items.

· Verifying new materials raised by end users and ensuring completeness and accuracy of data on description, equipment details, part numbers, quantity requirements and classification.

· Selecting new suppliers and negotiating to bring items on credit facility up to 120 days.

· Coordinating closely with suppliers to ensure accurate and timely deliveries.

· Preparing GRN (Goods Receipt Note) after receipt of goods in the warehouse and checking the quantity and quality of materials.

· Following up with Accounts department for timely payment of suppliers.

· Monitoring slow and fast moving stock items in the store and taking part in periodic physical inventory of stocks; reporting on damages for appropriate action.

Stores Supervisor – Al Dobowi

· Handled the receipt, storage and issuance of stock in the warehouse and oversaw the arrangement and classification of suppliers.

· Thoroughly checked incoming and outgoing stocks against the requisition of invoice.

· Ensured overall cleanliness and orderliness in the warehouse to prevent damage to stock.

· Supervised a team of watchmen to guard against possible theft.

Collection Executive – Citibank                                                                                 

· Responsible for achieving the sales and collection targets in the assigned territory.

· Involved in sales forecasting and reviewing its effectiveness.

· Provided the highest level of customer support and services to facilitate collection.

Customer Service Executive –Hindustan Petroleum                                                                           

· Involved in selling discount cards assisted the sales team in new customer acquisitions.

· Fostered relationships with customer-based services and understood needs of new clients.

· Responded to customer enquiries timely and accurately by providing product information.

· Resolved customer problems or issues to ensure customer satisfaction.
EDUCATION












Certificate course in Logistics and Supply Chain, Zabeel Institute, Dubai 


2011

Bachelor of Commerce, Kallinga University, Raipur, India


                          2004 
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IT SKILLS












· Well versed with Ramco-Purchasing module (ERP system).

· Advanced knowledge of MS Office, internet and e-mail applications.
PERSONAL DETAILS











Nationality

: Indian

Date of Birth

: 19th May 1982

Marital Status

: Married, with dependents
Driving License

: UAE 
Languages known
: English, Hindi, Urdu and Telugu

Sports


: State-level Badminton player (Hyderabad)
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