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Objective 

Seeking Manager level to Senior level assignments in Restaurant Operation Management, Banqueting & Outdoor Catering Management, Food and Beverage Management, Business Development in a frontline Hospitality Industry.
Customer Service oriented with excellent interpersonal skills. Proactive and enthusiastic with a keen of sense environment in work. Good to work independent . I am a good team player. Well versed in working in a multicultural organization. Cappable to work to deadlines to achieve objectives within eye for details with various experiences from Front of the house to Back of the house duties task. Useful contact various customers. Cheerful team player and Capable of handling day to day operation on duty.
Experience :
April 2014 – December 2015
PT DWIMUKTI INTI BOGA

KITCHEN n’ LOUNGE – HOTEL SOTIS - KUPANG  – South East Nusa ;  Indonesia
As Assistant Operation Manager 

Responsibilities:

· Oversee and manage all areas of the restaurant and make final decisions on matters of importance to guest service.
· Adhere to company standards and service levels to increase sales and minimize costs, including food, beverage, supply, utility and labor.

· Responsible for ensuring that all financial (invoices, reporting) and personnel/payroll related administrative duties are completed accurately, on time and in accordance with company policies and procedures.

· Responsible for ensuring consistent high quality of food preparation and service.

· Maintain professional restaurant image, including restaurant cleanliness, proper uniforms and appearance standards.

· Ensure positive guest service in all areas. Respond to complaints, taking any and all appropriate actions to turn dissatisfied guests into return guests.
April 2013 – February 2014
 THE BRAVA PARLOUR, THE ARISTA  HOTEL
Palembang – South Sumatera  ; Indonesia
As Assistant Restaurant Manager 

Responsibilities:

· Oversee and manage all areas of the restaurant and make final decisions on matters of importance to guest service.
· Adhere to company standards and service levels to increase sales and minimize costs, including food, beverage, supply, utility and labor.

· Responsible for ensuring that all financial (invoices, reporting) and personnel/payroll related administrative duties are completed accurately, on time and in accordance with company policies and procedures.

· Responsible for ensuring consistent high quality of food preparation and service.

· Maintain professional restaurant image, including restaurant cleanliness, proper uniforms and appearance standards.

· Ensure positive guest service in all areas. Respond to complaints, taking any and all appropriate actions to turn dissatisfied guests into return guests

April 2011 – March 2013
PESTO  AUTHENTICO ITALIAN  RESTAURANT
Jakarta ; Indonesia

As Assistant Restaurant Manager
Responsibilities:
· Train & supervisory the waiter.

· In charge as Person in Charge to taking care Restaurant.

· To make daily report operation.

· Always attentive & ready to serve.

· Serving order for food & beverages as per order

September 2010 –  December 2010   KARMA ROYAL GROUP 

BALI; INDONESIA.
As SALES CONSULTANT 

Responsibilities: 

· Informed about timeshare product.

· Selling the membership product.
August 2008  - August 2010  EMAAR HOSPITALITY  HOTEL  & LEISURE 

DUBAI POLO EQUESTRIAN CLUB, DUBAI – U.A.E.

 As Restaurant Captain

January 2007 – July 2008  THE EMIRATES PALACE  KEMPINSKI HOTEL

ABU DHABI NATIONAL HOTEL, ABU DHABI – U.A.E.

As Restaurant Captain
February 2006 –  December 2006   O R I X  HOTEL 

ABU DHABI NATIONAL HOTEL AL – DIAR,  ABU DHABI – U.A.E.

As Cook / Commie 2nd 

May 2004 –  December 2005   GEORGE V HOSPITALITY & ENTERTAINMENT

LOTUS ONE,thai Fusion Restaurant & Bar

ITSU MODERN&FUSION Japanese RESTAURANT
As Cook / Commie 3
 August 2002 –  March 2004   BASIL CAFE
jAKARTA- INDONESIA
As HEAD Waiter
January 2000 –  July 2002   SAUDI ARABAIAN AIRLINES CATERING
Riyadh, Kingdom of Saudi Arabia
As Cashier Waiter
Education
1991 - 1995
@
Archive Filling System Administration


Faculty of Letter, University of Indonesia - Jakarta

1988 - 1991

@
Biology


Senior High School SMAN 51 -Jakarta

Relevant Training Experience

2005

*Attended Seminar and Training on “CUSTOMERS SERVICE WORKSHOP”

TIME MACHINE GROUP TRAINING CENTRE

DUBAI – UNITED ARAB EMIRATES

2003

*Attended Hotel Management Seminar on “CASHIERING & NIGHT AUDITING”

Adji Tartib & Associates

Hotel Management Consultant,Jakarta – Indonesia

2000

*Completed “FOOD SERVICES TECHNIQUES COURSE”

From Gulf College of Hospitality & Tourism Bahrain.

Personal Details

Date of Birth

: November 11th
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Place of Birth

: Jakarta – Indonesia
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