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AVISHEK 
CAREER OBJECTIVE

· I wish to secure a responsible position in an industry, with potential advancement and growth, where I can effectively use my educational qualification and experience.
SUMMARY OF QUALIFICATIONS

· Years of experience working as an effective team member in different Multinational companies.
· Currently working as a Trainee Team Leader in a retail sales, have years of working experience in customer service and various software tools.
· Expert knowledge of Fitness Equipments, Footwear and Apparel.

· Skilled in store SOP, customer service, merchandising, cashiering and well versed in performing monetary transaction.

· Resourceful in solving problems and maximizing resources.

· A quick learner and always eager to add something new and resourceful to my knowledge.
ACADEMIC QUALIFICATION

Degree




Year

Board

Diploma (Aviation/Hospitality)
2008

Frankfinn

Graduation (Bachelor of Arts)

2006

NBU

Higher Secondary (XIIth)

2003

WBCHSE

Madhyamik (Xth)


2001

WBBSE

Computer Basic


2000

Ms Office

HANDS-ON EXPERIENCE ON VARIOUS SOFTWARE TOOLS

(a) POS, (b) Radix, (c) Amadeus, (d) Sabre, (d) MACS (e) CID CSR

PROFESSIONAL EXPERIENCE

/ (RETAIL) / Dubai, UAE |April 2013 – Present
Training Team Leader.
· Training new team members.
· Carrying out store operation following SOP.
· Checking moving and non-moving items and stock ordering.
· Coordinating with the team members and the management team. 
ADITYA BILRA MINACS/ (BPO) / Bangalore, India | Jan. 2010 – Sep. 2011

Customer Service Representative

· Supporting International Inbound and Outbound calls

· Providing online billing and technical support to the customer

· Manage queries from customer by giving them suitable answer as required

GLOBE GROUND/ (AVIATION) /Bangalore, India | Feb. 2008 – Nov. 2009

Passenger Service Agent (Check-in staff)
· Globe Ground is an International ground handling agency providing all ground support to the international airline. Airlines with Globe Ground were Lufthansa, Air France, British Airways, Srilankan Air, Oman Air and Go Air.

· Duties and skills with Globe Ground as a Passenger service agent was passenger Chick-in, departure / gate service, baggage lost and found, lounge service, special assistance (UM, WCHR, VIPs & VVIPs), ticketing, Transit and arrival service, crew clearance.
PERSONAL BACKFROUND

· D.O.B


: 05 June 1985
· NATIONALITY

: Indian

· PASSPORT

: Indian
· LINGUISTIC SKILL
: English / Hindi / Nepali (read, write and speak)
DECLARATION

I hereby declare that the above furnished information is true and correct to the best of my knowledge and belief. 
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