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	Profile Summary
	

	Gulf experienced professional with 7+ years experience in sales, marketing and business development as well as customer service. Demonstrated competencies in targeting potential clients, conducting product presentations, negotiating with clients and closing deals tactfully. Displayed skills in working well under pressure, handling multiple tasks, and effectively dealing with challenges. Self-motivated, proactive and quick learner with excellent communication, presentation, coordination, analytical, organizing, problem solving, time management, and IT skills. Seeks a challenging position where education, knowledge and experience will have a valuable impact.  



	· Background in Selling Electronic Products
	· Sales Promotion & Marketing Competence

	· Outstanding Customer Service Skills
	· Convert product knowledge into benefits

	· Tact to Deal with Multicultural Clientele
	· Persuasive, Assertive & Results-driven

	· Flexibility to Work in a Team Environment
	· Proficient in Using Computer Programs  


	
	Career Snapshot 
	

	

	Sales Executive, Company, Dubai, UAE

	Oct 2009 – Present

	Sales Representative/Administrator, Computers LLC, Dubai, UAE
	Mar 2006 – Sep 2008


	
	Capabilities 
	

	Sales & Marketing 

· Adept in aggressive selling and marketing of electronic and telecom products and services; conducting presentations, demonstrations and trainings for client benefit. 

· Uphold knowledge of the product including their rates and specifications, and how individual products can give solution to end users.  

· Perform effectively towards enhancing the company’s image, maintaining business volume gradually accelerating growth in terms of turnover, brand name, client base and staff.

· Ability to manage business development, order execution, price negotiations and effectively handle the pre-post follow up with clients for payments.

· Ability to analyze trends in sales/product/key account data to suggest improvement plans.
· Monitor competitor’s activities, prepare reports and feedbacks in order to have basis for devising and implementing sales strategy in coordination with staff and higher management.


	Business Development

· Prospect diligently and develop new customers through networking. 

· Introduce the company to reputed organizations and establish contact with key accounts.
· Drive efforts towards opening new business channels and developing database of clients or potential business opportunities.
· Work with and expand current prospect database within the business sectors to generate effective leads & exceed sales targets for the business.
· Develop a sales contact plan, direct marketing, and attending industry events to build relationships with key prospects. 

· Understand a prospect’s business needs and work with the expert teams to develop a tailored digital marketing proposal.
· Work closely with colleagues in Trade doubler to identify common new business prospects and cross-sell integrated search and affiliate proposition. 

· Work closely with marketing to identify appropriate go to market messaging for specific business sectors.


	Administration

· Work out and maintain office systems, including data management and filing.

· Attend enquiries and requests, and handle them when appropriate.

· Organise and maintain diaries and manage appointments.

· Produce documents, briefing papers, reports and presentations.

· Liaise with clients, suppliers and other staff.
· Support purchasing requirements for office, research items and obtain price quotes.
· At all times comply with company policies, procedures and instructions. 

· Contribute to improving the business and enhancing the reputation of the company
by putting forward new ideas and by implementing change when requested to do so. 




 
	
	Proven Job Role 
	

	Sales Executive, Company, Dubai, UAE 

· Listening to customer requirements and presenting appropriately to make a sale.
· Maintaining, developing relationships with existing customers in person via telephone calls and emails.
· Cold calling to arrange meetings with potential customers to prospect for new business.
· Acting as a contact between a company and its existing and potential markets.
· Negotiating the terms of an agreement and closing sales.
· Gathering market and customer information.
· Representing their company at trade exhibitions, events and demonstrations.
· Negotiating on price, costs, delivery and specifications with buyers and managers.
· Challenging any objections with a view to getting the customer to buy.
· Advising on forthcoming product developments and discussing special promotions.
· Liaising with suppliers to check the progress of existing orders.
· Checking the quantities of goods on display and in stock.
· Recording sales and order information and sending copies to the sales office.

· Reviewing own sales performance, aiming to meet or exceed targets.
· Gaining a clear understanding of customers' businesses and requirements.
· Making accurate, rapid cost calculations and providing customers with quotations.
· Feeding future buying trends back to employers.
· After sales support.



	Sales Representative/Administrator, Computers LLC, Dubai, UAE
· Headed the direct sales of mobile phones and accessories for the company.
· Provided customer assistance and coordinated with co-employees in an efficient manner for the routine.
· Received calls from customers and dealt customer inquiries and complaints.

· Worked closely with visual display staff, producing layout plans for the items to be displayed to maximise customer interest and sales.
· Managed the stock and inventory control.

· Handled all clerical work such as typing letters, invoices and sales orders.

· Responsibly carried out documentation, filing receipts, invoices and local letters.

· Sent faxes and emails of sales orders and invoices.

· Involved in most aspects of managing a retail store including: scheduling, store security, customer relations, opening and closing, as well as coaching co-employees to increase sales results.

· Tallied updates such as accounting vouchers which include the sales, purchase, debit and credit note.
· Maintained overall sales records and reports.


	
	Qualifications
	

	Bachelor of Science in Electronics & Communications Engineering
Adamson University, Philippines
	2005


	
	Trainings - Courses
	

	· Training on Delivering Customer Excellence organized by Fadi El-Takkale at Nakheel on March 2008

· Gained exposure in business development and marketing functions.


	
	IT Skills
	

	Tally, Autocad, MS Office Suite, E-mail Applications, Internet Browsing plus Web Research


	
	Personal Details
	

	


	Nationality
	:
	Filipino

	Date of Birth
	:
	11th July 1983

	Marital Status
	:
	Single

	
	
	

	Languages
	:
	English, Tagalog

	References
	:
	Available on request




Page 1 of 2

