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	Profile
	 Synopsis
	

	Qualified Mechanical Engineer with impressive career in sales and service. Experienced in Marine / Power Industry from last 7+ years with proven track record in UAE market. Continuously rose from the rank and earned major accounts from industry players such as clients, suppliers and 3rd party vendors. Also well experienced in gaining business growth and capturing market share in dynamic industry plus strong knowledge in installation, commissioning, configuration and troubleshooting of marine engines & mechanical equipments. Results driven, technically astute and successful team player, who has achieved business goals and company objectives and delivered highest standards in the company. Seeks an assignment in Technical Sales & Marketing, Channel Management, Business Development / Application Engineering in a reputed firm.


	STRENGTHS

	· Pursuing postgraduate qualification in  Marketing
	· Sales management and engineering expertise

	· New business development experience
	· Skilled in cost estimation & product pricing

	· Skilled in strategic planning and implementation
	· Excellent communication & negotiation skills

	· After sales support and customer service 
	· Decisive and results-focused professional


	Academic
	Qualifications
	

	

	Post Graduate Diploma in Business Management (Marketing) 
	2009 – Present

	MIT, India

	

	Bachelor of Engineering-Mechanical
	1998 – 2002

	G. H. Raisoni College of Engineering, Nagpur University, India
	


	Career 
	Achievements
	

	

	· Successfully completed service jobs in marine industry within the scheduled time, thus received appreciations from the major clients.
· Achieved outstanding knowledge on marine engines & equipments plus developed expertise in installation, commissioning, troubleshooting including preventive & corrective maintenance.

· Well-equipped in new product development, acquisitions, including development of strategies.


	Experience
	Snapshot
	

	
	

	Sales Engineer
	Nov 2009  - Present

	Doosan Infracore, India  
Doosan Infracore has become the leader in Korea’s machinery industry, providing first-class products and services in Construction Equipment, Industrial Vehicles, Machine Tools, Factory Automation Systems, and Diesel Engines.


	Service Engineer
	Oct 2006 – Jul 2009

	ABB Industries LLC, United Arab Emirates   
ABB is a global leader in power and automation technologies that enable utility and industry customers to improve their performance while lowering environmental impact.



	Sales / Service Engineer
	Mar 2006 –Oct 2006

	Aries Technical Sales & Service Pvt. Ltd., India
Reputed Marine Equipment Trading Company and authorized representatives in India for Twin Disc Marine and Industrial Transmission USA.



	Junior Mechanical Engineer
	Oct 2003 – Jun 2005

	Inter Ocean Ship Repairs LLC, United Arab Emirates  
Ship repair company started its Dubai operations in 1991.


	Field Engineer
	Sept 2002 – Oct 2003

	Indus Marine Pvt. Ltd., India  
Regarded as the marine engineering solutions provider.


	  
	

	

	Core 
	Expertise
	

	

	Sales Engineering

· Expertise in encouraging sales of technical equipments with outstanding knowledge on its specifications particularly earthmoving / construction equipments such as Loaders, Diesel-Screw Compressors, Hydraulic Excavators and Rock Breakers among others.
· Interpret client requirements, offer the products and calculate quotations.

· Negotiate tender and contract terms to meet both client and company needs.

· Deliver technical presentations, pre-sales technical assistance and product education.

· Offer after sales support services and solve client problems faced about the products.

· Well developed communication skills and confidence in liaising with all levels of staff and across all various functional areas including presentation to customers during trade shows.



	Service Management

· Monitor all workshop operations and coordinate with supervisors to discuss technician’s performance, productivity and overall work quality.

· Coordinate activities by scheduling work assignments, setting priorities, and directing the work of subordinate employees. Also conduct trainings to increase their technical know-how.  

· Nominate service dealers to control internal manpower cost and manage the service support through constant visits, sustained communication and monitor effectiveness.

· Ensure the prompt and high quality repair and maintenance which result in customer satisfaction and minimum repeats. Deal with problematic cases and resolve them in the best interest of both parties.

· Track work productivity of subordinates through monthly reports and feedback of supervisors.

· Hands-on experience in configuring and troubleshooting of large & small marine diesel engines, pumps. DG sets, Exhaust Gas Turbochargers, Marine Gear Box, Heat Exchangers, Pneumatic / Hydraulic Machinery including Static and Rotary equipments.


	Job
	Role
	

	Sales Engineer – Doosan Infracore
· Driving efforts towards promoting company products & services by encouraging customers to buy the same.
· Delivering technical presentations and carrying out product demonstrations. Educating the customers on the product features and what benefits they can get from the products or services.
· Identifying business opportunities and capitalizing on the same to meet regular sales targets.
· Determining the customer requirements by interviewing them and the same information will be forwarded to the Product Management team to design the products as per customer requirements.
· Negotiating with customers on tender and contract terms considering both the parties interests. Closing the sales in agreement of set terms & conditions.
· Participating in trade shows, conferences and marketing events to boost up sales.
· Providing after sales support services to the customer and developing long term relationship with them.


	Service Engineer – ABB Industries LLC

· Steered initiatives in growing business by preparing new business strategies.

· Hands-on experience in installation, commissioning and resolving issues on turbocharger such as breakdowns / failures, investigations, troubleshooting, retrofit solutions and application engineering for the shipyards including power stations based in UAE and other GCC countries.
· Oversaw workshop activities pertaining to turbocharger rotor / cartridge dismantling or assembling followed by detailed inspection, dynamic balancing and spare parts recommendation.
· Conducted training for the customers on various aspects of turbocharger; resolved their technical problems and addressed professionally to their queries.
· Coordinated with clients, suppliers and other third party vendors to facilitate delivery of service.
· Identified areas of improvement in the service station facilities besides setting up new ones.
· Generated various reports including service, measurement and technical for ready reference.
· Performed job in consistent adherence to the ABB OHS standards.


	Sales / Service Engineer - Aries Technical Sales & Service Pvt. Ltd.
· Promoted sales of CAT engines and Twin Disc gearboxes with skills in equipment servicing.
· Processed spare parts orders, prepared quotations and coordinated its timely dispatch.
· Satisfied customer requirements by providing product based solutions and ensuring delivery execution.
· Enhanced sales of products by preparing promotional campaign and attending to product exhibitions.
· Delivered after sales support to the customers and obtained referrals from them.


	  
	

	

	Junior Mechanical Engineer, Inter Ocean Ship Repairs LLC

· Assumed accountability on preventive and breakdown maintenance of the company’s light and heavy automobiles, generators, compressors, and earth moving equipments like cranes plus forklifts.
· Skilled in operating various engine models such as Caterpillar, Mitsubishi, Detroit Diesel, Sulzer, Daihatsu, Wartsila, Ashok Leyland and Cummins.
· Effectively handled planning and implementation of ship repair projects including monitoring, inspecting plus managing all onsite activities.
· Worked alongside with Technicians and assisted them in providing optimum technical support.
· Generated reports on project completion, technical and calibration activities.


	Field Engineer, Indus Marine Pvt. Ltd.,

· Exposed with the repair and maintenance of small and large marine diesel engines such as ABB turbochargers, centrifugal pumps, hydraulic pumps, DG sets and other hydraulic machineries.
· Developed quotations in liaison with Estimation Engineer and carried out inspection on repair jobs.
· Prepared draft and finalized the project completion reports for submission.


	Professional
	Development
	

	· Completed sales training for Light & Heavy Construction Equipments at Doosan Infracore, Bangalore in December 2009 and March 2010.

· Attended training on Turbocharger (Basic Elementary) for Field Service Engineers at ABB Turbo Systems Switzerland in October 2007.

· Conducted a survey at the coastal part of India for the launch of Caterpillar Marine Engines in Small Fishing Boat Segment in 2006.
· Spearheaded the successful installation of heat exchanger on the crude oil storage tank at Emarat Sharjah Oil Terminal, United Arab Emirates in 2005.


	IT
	Skills
	

	· Proficient with MS Office Suite (Word & Excel), e-mail applications, internet surfing and web research

· Familiar with Windows 99 / 2000 / XP operating systems


	Personal
	Details
	

	

	Nationality
	:
	Indian

	Date of Birth
	:
	11th October 1980

	Marital Status
	:
	Married

	Languages
	:
	English, Hindi & Urdu

	Reference
	:
	Available upon request
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