Supran 
JOB OBJECTIVE
Seeking assignments in Talent Management/ Human Resources /Learning & Development / Training function. 
PROFILE SUMMARY
An erudite professional with rich experience of nearly 20 years in managing the entire gamut of L&D  / Training  / HR functions with demonstrated leadership qualities. Adroit at conceptualising and effectuating measures/modifications in the operating procedures to optimise the resources and manpower utilisation. Successfully led teams of Training Managers/Trainers/ HR Professionals who insituted the best practices on cost effective training and development strategies,leadership development, recruitment techniques etc.
Rich expertise & deft in imparting sessions, team management, content development, employee churn management, HR issues. Institutionalized sustainable L&D /HR policies, which were in long-term interest of the organization. Contributed in building employee morale, controlling attrition and building commited teams by timeous coaching & mentoring. An enterprising leader with excellent communication and people management skills that have been honed through managing multi skilled teams.
CORE COMPETENCIES
Leadership Development
Performance Management
Organizational Development
Manpower Planning
Change Management

Process Improvement

Capability Building

Competency Mapping
Coaching & Mentoring

Employee Engagement

Team Dynamics

Recruitment
ORGANISATIONAL EXPERIENCE
May’14 to Present
:
Inc, India as Principle Consultant & Talent Acquisition Head
Apr’12 to Feb’14
:
Indigo Global Sp. Zoo., Poland as Regional HR & Payrolls Manager
Feb’08 to Jan’11
:
Landmark Retail Limited, Saudi Arabia as Regional Manager (HR & Training)
July’07 to Jan’08
:
Reliance General Insurance Co. Ltd, Bhopal as Regional Manager (Training)

Aug’06 to Jun’07
:
Bajaj Allianz Life Insurance, Indore as Branch Manager (Training)
July’05 to July’06
:
Bharti Airtel Ltd, Indore as Functional & CSD Trainer

Oct’04 to June’05
:
HDFC Standard Life, Indore as Sales Trainer

May’03 to Sept’04
:
NIS Sparta Ltd, Indore as Associate Trainer
Aug’01 to Apr’03
:
Pidilite Industries Ltd, Indore as Territory Sales Incharge
Apr’95 to July’01
:
Various-Front Line Sales
Key Result Areas:

· Manpower planning and all the activities related to recruitment, screening of application and on boarding.

· Established HR related policies, procedures standards and interfaces.  

· Handled conflict resolution and resolved employees problems / queries. 

· Supervised personnel including work allocation training and development.   

· Conducted Various Trainings including Induction Programs.

· Managed performance, appraisals and recommendations for development / movement. 

· Managed the HRMS (Human Resources Management System) and manual filing ensuring accurate and complete processing of employee data / documentation.

· Developed and implements systems and processes to ensure the highest standard of efficiency in personnel management. 

· Managed preparation of uniforms and tags of the sales staff.

· Administered staff accommodation and staff welfare (opening of employees Bank accounts etc).

· Coordinated with the finance dept on payroll and employee leave details. 

· Investigated and makes recommendations on reported instances of staff misconduct and policy infractions.
· Analyzed MIS on recruitment and retention and presented reports / summaries along with recommendation on appropriate action. 
· Introduced Employee counseling and Exit Interview process for staff Retention

· Conducted ESAT and CSAT for Strategic HR Management.

· Led a Team of   HR Executive & HR Coordinators.

EDUCATION & CREDENTIALS
· Diploma in Human Resources Management from Alison, Ireland(Equivalent to FETAC-5 Europe &  QCF-3, UK)

· Certified in Business and Travel English Language Skills from Alison, Ireland(Equivalent to FETAC-5 Europe &  QCF-3, UK)

· Certified LEAN Trainer from OEM, Canada
· Certified Associate Trainer from IBCT, Netherland

· Six Sigma BB (Level 2) from Kaplan University, Florida
· Bachelor of Commerce from Devi Ahilya University, India (Indore)

EXTRA CURRICULUR ACTIVITIES

Published Author – “The Management Dogs”, An Insight to the corporate world – First edition - 2012
IT SKILLS
Windows 8, Tally, Oracle based software (CRM/HRMS/Payrolls), LMS, UNIX, KENON
PERSONAL DETAILS
Date of Birth

:
4th Jan’1978
Linguistic Abilities
:
English, Hindi, Elementary knowledge of Polish

Passport

:
Available
Marital Status

:
Married 
[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




Supran CV NO. 650514


� HYPERLINK "http://www.gulfjobseeker.com/feedback/submit_fb_em.php" ��Click to send CV No & get contact details of candidate�


 �








