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MICAHEL 
Email: micahel.109048@2freemail.com 
IT TECHNICAL SUPPORT

PROFILE




Talented and IT enthusiast; presently looking a challenging role in IT industry to demonstrate skills gained from previous experience and academic background. Willing to apply the theoretical & practical knowledge to meet the needs of a growing global-mindset company. Dynamic personality who is desirous to get trained and learn under supervision and perform in team environment. Also open to challenges and leading change.

QUALIFICATION
Microsoft Certified I.T Professional- Enterprise Desktop Support 
Microsoft Certified Technology Specialist-Windows Vista Configuration – 2008
Windows 2003 Server (Managing & Maintaining Windows 2003 Server) - 2007
Instrumentation Technician- Meralco Foundation Institute – March 2003
IT PROFICIENCY
Operating System: Ubuntu 9.10, Macintosh OSX, Windows 7, Windows Vista, Windows XP & 2000, Windows 98

Applications: MS Office Small Business, XP, 2003, 2007 (Word, Excel, PowerPoint & Outlook), Open Office, Anti-Virus Symantec, McAfee, and Symantec Ghost Technology, BlackBerry Enterprise Server (BES)
Hardware: Assembling of PC’s, Configuring Knowledge of PC LAN/WAN Hardware Setup, Printer & Scanner

Typing Speed: 30 words per minute

EXPERTISE
IT Support 

· Diagnose hardware and software problems, and replace defective components. 

· Maintain and administer computer networks and related environments, including computer hardware, systems software, applications software and all configurations. 

· Operate master consoles in order to monitor the performance of computer systems and networks and to coordinate computer network access and use. 

· Recommend changes to improve systems and network configurations and determine hardware or software requirements related to such changes. 

· Install, assemble & configure computers. Monitor network infrastructure & peripherals; printers, scanners and related hardware. 

· Troubleshoot problem with computer systems, hardware and software, e-mail, network and peripheral equipment problems; make repairs and corrections as needed.

· Install software’s-drivers and correct errors by making appropriate changes and then re-checking the program to ensure that the desired results are produced. 

· Make hardware & software acquisition recommendations including helping users assess needs and provide justification for equipment and services
EXPERIENCE
Desktop Support Engineer




March 2010 – April 2010


Raqmiyat LLC Assign at EmirateNBD Dubai UAE

Desktop Support Analyst 




September 2009 – March 2010

Raqmiyat LLC Assign at Sheikh Khalifa Medical City ABU DHABI
IT Technical Support Team Leader


April 2008 – August 2009

Toplist Solution Assign at PGH Philippines

IT Helpdesk Support


  

March 2006 – March 2008

Aboitiz Transport System Corp.

Document Controller




March 2003 – January 2006

National Bureau of Investigation (working student)
JOB RULE
Desktop Support Engineer – EmirateNBD Dubai UAE

· Install and configure of ICCS application

· Install of Oracle 11g client
· Install and Configure Toad v.9

· Install UltraEdit32

· Install and configure of OUTLOOK email

· Install UNISYS printer

· Install and configure printer such as (HP Color LaserJet, HP DeskJet, EPSON, LEXMARK, XEROX, UNISYS, HP Office jet, Kyocera printer and etc.)

· Image and Re-image PC

· Degaussing Hard disk to remove all information and important Data file

· In-house and field support engineer

· Install and update latest version of X-Stream Application used for the banks

· Upgrade Memory

· Updating Anti-Virus Norton for the latest Version Definition

· troubleshooting problem using Remote Assistant and Net Meeting

Desktop Support Analyst 1 – SHEIKH KHALIFA MEDICAL CITY ABU DHABI UAE
· Install and configure MS Outlook

· Setup and Configure Desktop PC and Laptop

· Backup Important Data Files to the file server of the client

· Install Citrix client, VNC remote client and standard application

· Replace OLD Desktop PC’s then Install New PC and configure it to the local users

· Reformat Windows using Ghost Client 
· Upgrade Windows to the Latest Patch Version for the application need

· Install and Configure Wall Mount PC for Medical Program, ICARE, ISHARE, ISITE used for monitor patient  
· Install and update Anti-Virus Norton to the latest Definitions
· Creating username account and move to the user group in Active Directory

· Adding PC to the OU so as to take the Desktop Policies

· Resetting Password of User to Active Directory

· Configure Wireless Connection for the WOW PC

· Install Printer such as Zebra Printer Label PLUS220, 140Xi4 Thermal Server, RW 220 and Install Label, Sticker and calibrate for new Zebra Printer Machine and alignment
· Install Local such as HP DeskJet, LaserJet, OfficeJet, EPSON, XEROX, KYOCERA, CANON and Network printer

· Monitor Intranet tickets or the Calls Log to the assignee engineers

· Report Issue to the team leader and supervisor

· Format BlackBerry

· Install and Configure BlackBerry (BES)

IT TECHNICAL SUPPORT TEAM LEADER – PGH (Philippine General Hospital)
· Install standard application

· Troubleshooting PC hardware and Software

· Install Anti-Virus McAfee

· Troubleshoot printer such as EPSON, HP, CANON and ETC.

· Assembly and disassembly

· Install SAP Client application

· Configure MS OUTLOOK

· Support PC desktop and Laptop

· Install and configure windows 7, VISTA, XP, 2000 and 98

· Assist newly team hire

· Make Daily activity Report

· Maintain all system and Hardware condition

· Support Indoor and Outdoor client

· Recovery File Specialization using On track Recovery , Recovery File 

· Troubleshoot trough Phone and Installation guide

· ON call Supporting the user 

IT HELPDESK SUPPORT – ABOITIZ TRANSPORT SYSTEM CORP. PHILIPPINES
· Install MS Small Business Office, 2003, 2000 , XP and Open Office

· Install and Configure Lotus Notes 6.5 

· Install and Configure Oracle 10g to 11g Application

· Support In-house and outdoor 

· 24/7 supporting all of the branches of Aboitiz Company

· troubleshoot of Network problem

· Install Switch, HUB for additional network connectivity

· Creating ghost server and client 

· Configure Printer Network and Local Printer

· Install and Configure Microsoft Shared toolkit for the prevention of security purpose
· Install Standard Application and Stand alone Application

· Add USER to Active Directory

· updating Database System for the Vessel application

· Install and Configure POS

· Every Day update DTR for the System Attendance, ITEM update

· Assembly and Disassembly PC

· ON Call Support
· Troubleshoot PC using Remote Desktop , Remote Assistant and Net Meeting
· Create Log Request Call in the Intranet Site
· Answering phone call
· Set assign call for the engineer

· Monitor the request call and update every day of how many calls per day

· Send report to the superior via email LOTUS notes

DOCUMENT CONTROLLER – National Bureau of Investigations PHILIPPINES
· Encode and input crime data file to the server

· Short the file crime to the newly and oldest criminal cases 

· Reporting file completed encode to the supervisor

· Encoding documents to the database before routing to the designated Discipline for review. Track had been made for the same documents for easy access.

· Making transfer Sheet for Documents, Interface and Agreement to be forwarded at National Bureau of Investigations.

· Monitoring documents to the revision No., and ensure that the latest revision shall given to the team.

· Properly filed documents according to the document Controlling Procedure for easy traceability and access.

OTHER PERSONAL DETAILS

Nationality

:
Filipino

Date of Birth

:
27th September 1984

Marital Status

:
Married
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