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                                           CURRICULUM VITAE
               CARMELO
CARMELO.110404@2freemail.com 
  
Career Objective
To usher myself into a challenging position & environment & create opportunities to enhance the standards of the company for future growth. 

Personal Objective
Be a major player in the company by providing ideas and suggestions for continuous improvement & consistent performance. 

Work Experiences
JUMBO ELECTRONICS CO. L.L.C

Jumbo House, Bur Dubai, Dubai, United Arab Emirates

Position:  Senior Sales Representative cum Visual merchandiser 
September 18, 2004 up to date
Responsibilities:

· Provide customers with product information and assist them in determining appropriate unit to choose and to purchase

· Recommends additional products or accessories to meet customer needs
· Act as troubleshooter and handle customer complaints about the unit they purchased
· Properly implement promo and sales activities
· Gather customer’s feedbacks, suggestions, recommendations and other observation that may improve customer service
· Maintain Customer Service Policy as per Company Standard
· Attends to phone queries professionally and make sure immediate action and solution is given

· Perform other related duties as maybe assigned from time to time

· Monitoring and inventory of stocks
· As Visual  Merchadiser
· Implement    Company  Marketing  Strategies
· Monitoring  Product  Display
· Perform other related duties incidental to the work described here in

ACOUNT MANAGER 
Digital Telecomunication  Philippines
Position: Acount Manager
June 19, 1988 – August, 2004
Responsibilities:

· Manage Existing Subscribers of Digital Telecomunication
· Implementing Marketing Strategies of the Company
· Coordination with sales Manager 
LOAN MARKETING ASSISTANT (PRIME BANK)
Angeles City Pampanga, Philippines

Position: Marketing Assistant
August , 1996 – January, 1997
Responsibilities:

· Implement Marketing Strategies of the Campany
· Receiving application of  Bank  client.
STORE MARKETING ASSISTANT (JOLLIBEE)
Angeles City, Pampanga Philippines

Jollibee Corporation
· Incharge marketing Program of Store
· Handling  Customer Service
OFFICE ASSISTANT
College Bussiness Admistration and Accountancy
ANGELES  UNIVERSITY FOUNDATION

Angeles City Pampanga Philippines

Trainings & Seminars

SONY REGIONAL CUSTOMER CARE CONTEST

ASIA PACIFIC – SINGAPORE  REGIONAL “SHOP CATEGORY”
SEPTEMBER 27-28  2007 
CREATIVE SELLING WORKSHOP

BALANGA, BATAAN PHLIPPINES
AUGUST 5-7 1998

AWARDS
SONY REGIONAL CUSTOMER CARE CONTEST

SEPTEMBER 27-28 2007
ASIA PACIFIC-SINGAPORE

“SHOP CATEGORY”

CHAMPION

TOP CONSUMER ACCOUNT MANAGER CENTRAL COMMERCIAL OPERATION

Awarded on the 18th day of May 2000 Sales Convention Digital Telecommunication Phil.
Cebu Midtown Hotel,Philippines
FIRST RUNNER UP
CONSUMER ACCOUNT MANAGER

DIGITAL TELECOMMUNICATION PHIL.

AUGUST 20,1999
TOP 10 ACCOUNT MANAGER

DIGITAL  TELECOMMUNICATION  PHILIPPINES, INC

1999-2000

Skills

Proficient in Microsoft Office (Word, Excel, PowerPoint, Outlook) and the Internet

Positive Traits

· Excellent communication skills

· Caring for clients

· Continuously striving for excellence

Educational Background

BACHELOR OF SCIENCE BUSINESS ADMINISTRATION
MAJOR IN MARKETING
ANGELES UNIVERSITY FOUNDATION
ANGELES  City, Philippines

 1990 -1994
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