DEEPA 
Email: deepa.112939@2freemail.com  

A confident, flexible communicator with excellent social skills and work experience in logistics, sales & marketing and customer service.

KEY SKILLS:

· Leadership gained through handling Management Information Systems and Key Accounts.
· Interpersonal and Communication both verbal and written, with customers and colleagues.

· Flexibility and adaptability able to multitask with ease.

WORK EXPERIENCE: 

STALCO 

        Dubai, UAE

Job Profile: Exhibitions Coordinator


               
        April ‘10 till Date.

· Liaise and coordinate with various internal and external teams to ensure profit from core customers by making sure they receive consistently high quality services
· Assisted in identifying potential clients and developing new accounts (both local and international). 

· Managed and coordinated clients’ requests and ensured follow-up on new business.

· Heading the Import Sea Freight shipments

· Handling major traffic from Far East, Europe & America.

· Maximize the business working together with Sales & Operations

· Providing feedback & solutions to customer’s requirements

· Total responsibility of the shipments from origin to destination.

· Preparing & implementing SOP (Standard Operational Procedures)

· Maintain the data quality & complete visibility of shipments

· Taking care of customers requirements for custom clearance & delivery

· Filling rates with the carriers & get special approvals & validity

· Appointing new transporters & see that account payables & receivables are under control.

· Achieving the complete satisfaction of the customers & increase the business.

· Fully responsible for all kinds of sea freight import operations which consists of FCL/TRANSHIPMENT/BREAK BULK RORO

· Executing shipments right from the submission of quotation up to billing /invoicing part.

· Advising the quotation to local clients and global clients through KN counterparts

· Aggressively pursued and negotiated with liners for cost effective & on-time product delivery customers.

· Assisting the Sales team and Manager

· Responsible for enhancing profitability from the major accounts of the co. and sales of company products.

Kuehne and Nagel Company LLC
Dubai,U.A.E. 


July ‘07–March ‘10
Customer Service Manager 

Msc Line
                                                    Dubai,U.A.E.
 

Nov ‘02 – Aug ‘06 
Senior Customer Service Executive

Logistics Distribution L.L.C.

    Dubai,U.A.E.


Jun ‘01 – Nov ‘02

Customer Service Executive

Waterways Shipping Company
               Dubai,U.A.E.


Jan ’97- April ‘98

Shipping/Logistics Co-ordinator 

Overview of the above shipping company Job Profile
· Managed the concerned department, generating daily performance and reports for senior management, agents and clients.

· Assisted in the development of sales strategies for growth, executed sales and marketing plans to achieve targets, identifying potential clients and developing new accounts (both local and international)
· Maintained strong business strategic relationships with key freight & logistics clients

· Specialized in freight (air, sea & consolidations), warehousing and container (conversions & sales)
· Managed and coordinated clients’ requests and ensured follow-up on new business

· Worked hand-in-hand with the company’s operational units (airfreight, sea freight, customer service and logistics and transportation/department or company ) to ensure clients received the right services
· Maintained records for sales performance analysis 
· Prepared quotations, tenders and proposals 
· Organized schedules & sales appointments for overseas agents
· Coordinated marketing campaigns & exhibitions
· Delivered high-level quality service, to attain customer satisfaction and increase sales, thereby achieving sales targets set by clients.

· Aggressively pursued and negotiated with liners for cost effective & on-time product delivery customers.

· Invoicing, preparing quotations, and Debit/Credit notes.

· Co-ordinating with Exporters/Agents/Forwarders/Carriers for documentation

· Laising with the shipping lines principles and other NVOCC agents and T/S Port agents.

· Co-ordinate as focal point between customer and Airlines ensuring utmost satisfaction to the customer.

· Handled LCL,FCL (Import/Export) and Crosstrade
EDUCATION

2000 – 2002         M.G.University
          Kerala University

Bachelor of Commerce

1999

New Indian Model School

Dubai.

Higher Secondary

1997
 Gulf Model School                                Dubai

Matriculation
PERSONAL DETAILS

	Date of Birth
	August 28th, 1979

	UAE Driving License
	Yes.

	Visa status
	Husband Visa


COMPUTER KNOWLEDGE 

	Basics
	MS OFFICE 

	Programming Languages
	C, C++, VISUAL BASIC, Jaava.

	DBMS/RDBMS
	ORACLE


ACHIEVEMENTS & TRAINING

· Organizer of company staff party (2002, 2006)

	Trans Star Marine,Dubai

	Values and Work Ethics (August 2002) 
	

	Quality Awareness Program (November 2002)
	

	MSC Line – Dubai

	Sales Skills (November 2003)
	Telephone Skills (December 2003)

	Time Management (May 2004)
	Personal Effectiveness (October 2005)
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