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Nisreen 



	Personal Information
	Marital status:Single

Date of Birth: 23Oct1988


Nationality:Sudanese

Place of Birth: Madani, Sudan


	Education
	          October 2007 Khartoum, Sudan
B.Sc. Degree in French Language- Sudan University of Science & Technology


	Professional experience
	Tours Services - Khartoum, Sudan
Travels, a global Travel Network Organization, offers a full range management services in both corporate and leisure travel as International and domestic Air Ticketing, Hotel Reservation, Visa and Passport Assistance, Foreign Exchange, MICE(Meeting, Incentive, Conference and Event Management)and Travel insurance, Satguru have more than 74 branches around the worldwide and the HQ in Dubai.
UNDP  -  Senior Travel consultant -Feb2016-Till now
JTI  - Senior Travel Counselor - May2013 – Oct2015
WFP - Travel Counselor - Jun2012 – Jan2013  
In my responsibilities is:
· Cooperate with clients to determine their needs and advise them appropriate destination, travel dates and costs
· advise / discuss the clients and help them in their travel quires and requirements
· Provide literature and information to clients concerning local, interstate and international tours, travel routes, accommodation, local customs, fares, and travel regulations
· issue tickets for travel and confirm bookings ,notify clients of luggage limits, insurance, medical, passport, visa, currency requirements and all relevant documentation
· assist with changes to travel arrangements and bookings where required and Keeping clients up to date with any changes
· Deal with occurring travel problems, complaints or refunds
· Attend travel seminars to remain updated with tourism trends
· Enter data into our software and maintain client files
*********************************************************
During this period I worked as:
· issue tickets for travel and confirm bookings ,notify clients of luggage limits, insurance, medical, passport, visa, currency requirements and all relevant documentation
· Making hotel booking /reservation and holiday’s packages to the client.
· Handle clients Complaints
· Assist in Develop, implement and facilitate the annual marketing plan in conjunction with the Manager
· Assist with the implementation of the marketing strategy with specific objectives and targets as agreed. 
· Prepare and supply the marketing activities.
· Participate in marketing events such as seminars, trade shows, and exhibition.
· Handling big corporate companies 
· Following the finance issues.
***********************************************************
Jan 2008 – Dec 2016 : ElNoujomi Primary School - Khartoum/Sudan
Multilanguage Teacher
Taking Care of around 120 pupils and make sure of the improvement of their level.
Conversations Clubs always presents and has extraordinary effects. 
03/2004 – 06/2005  ACCURACY LEGAL TRANSLATION
Multi – Translator


	Software
	· Accurate Center for Computer Sciences
· British Educational Institutes Certificates.
· Sudan Airways Certificate with Distinction.(Basic Passenger Fares & Ticketing)
· Cambridge International Training Centers (CITS). 
· Accurate Center for Computer Sciences.


	Languages
	· French: Spoken and written fluently 
· English: spoken and written fluently
· Arabic: Mother language


	Additional Qualifications &Trainings 
	· Satguru Tanzaia Training Centre – Client Support Course
· Accurate Center for Computer Sciences.
· British Educational Institutes Certificates.
· Sudan Airways Certificate with Distinction.(Basic Passenger Fares & Ticketing)
· Cambridge International Training Centers (CITS). 
· Marsland Aviation – Training Centre Nov2011 – Jan2012


	      Skills
	· Multilingualism Fluency in English / French
· Excellent presentation and report writing in Arabic, French and English
· Ability to handle high pressure deadlines and responsibilities.
· Excellent negotiation and strong closing capabilities.
· Good planning and organizational skills
· Ability to adapt and respond to change
· Excellent interpersonal and communication skills
· Very active and productive personality, enjoying with my work.


	  References
	· References and Other Information are Available upon Request 
· Having UAE Driving License.
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