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Professional Marketing Executive bringing five years of experience and wide knowledge base seeking a high paced challenging and rewarding career to maintain and improve standards and gain further knowledge and experience.

Creative, innovative and focused Sales and Marketing Executive with five years experience in exhibitions and events industry, IT/ICT and Direct Marketing. I have good communication skills, negotiation and influence capabilities, foster team working, excellent planning and organization skills and provide hands on proactive approach to problems.

Expertise in:

Branding                                                  Comprehensive Researching

Telemarketing                                          Team training and Induction

Planning and Organization                       Website Maintenance

Preparation of budgets                             Procurement

Career Progression

Account Executive

Acorn Middle East                                                                                          March 2010 - Present

A start up exhibitions company based in U.A.E
Major Areas of Responsibility.

· Sourcing for potential clients for exhibitions in Dubai and Abu Dhabi, establishing contact with the concerned person and acquiring briefs for stand details.

· Distributing leads to the designers and coordinating with the Account Director to ensure the designs are sent as required to the clients.

· Obtaining costing from sub-contractors in coordination with the Project Manager.

· Costing of the stand and preparing quotations ensuring profit margin is achieved and assessing room for discounts.

· Ensuring that clients needs are met from production up to construction by liaising with the concerned departments and suppliers to ensure a smooth delivery and implementation of the project.

· Performing all administrative duties for the company.

Major Achievements

· Met all monthly targets within my eight months with the company.

· Increased sales revenue (profit) by AED 300,000 within my portfolio specification and maintained repeat business at 10 %.

· Obtained contacts with international clients bringing in much required business and marketing from overseas.

· Ensured customer satisfaction by maintaining after sales service and effective follow up.

Marketing  Executive.







July 2007 – October 2009

The Image Works – UAE

An events and exhibitions specialist based in Dubai
Major Areas of Responsibility: 


Received client phone calls and handled enquiries, assisting them with solutions.


Making calls and targeting potential clients to develop business and increase sales. 


Conducting research to locate suppliers and different quotations. Choosing the best possible suppliers based on quality, cost and delivery. In my two years I have managed to ensure a consistent and solid reliable quality supply chain for the organization.


In house branding of company products-as per company standards, sending out corporate gifts to clients thus keeping good rapport with customers/clients and ensuring that the bond is maintained.


Meeting with walk in clients and tending to their enquiries.


Maintenance and updating of company website


Assisting account managers with their requirements to boost sales.


Conducting team training and induction for new members 


Coordinating departmental duties in the absence of Marketing Manager

Major Achievements:


I have managed to increase the leads to the company by 60%.


Sales increase has gone up by 50% and our market share has increased by 20 %.


Took over the role of Marketing Manager for three months during absence of the head of department and managed to maintain operation procedures and key functions.


Implementation of the company’s new website.


I provided training and induction for all new team members from January 2008.


I was named employee of the year in 2008.


I assisted in designing and printing of company brochures, leaflets, collateral and uniforms.

Reason for leaving: 

Company closed down the marketing department due to lack of resources to pay salaries.

Customer Service Executive.







Jan 2006 – Feb 2007

KENTACO – KENYA

IT company selling software and hardware products
Major Areas of Responsibility: 


Listening to customer inquiries and providing solutions as per company standards

Conducting follow ups with clients and ensuring customer satisfaction is achieved, while searching for new and cutting edge methods to improve on our services.

Maintaining good relations with customers and ensuring that correct services are maintained by formulating objectives and priorities and implementing plans.
Major Achievements:


Successfully maintained customer base for my selected region.

Client recommendation due to satisfaction of services provided boosted sales and market share 
Reason for leaving: 

Search for better employment opportunities
Sales Promotion & Brand Marketing.






July 2005 – Dec 2005

EXP Momentum – KENYA

A Direct Marketing Promotions and Branding Company with a regional majority market share

Major Areas of Responsibility: 


Product promotion and marketing for Dunhill

Creating product awareness to customers through direct marketing.

Determining customer trends and sourcing for new market areas
Major Achievements:


Successful launch and introduction of Dunhill to the region.
Reason for leaving: 

End of contract

Educational Qualifications

Higher Diploma Management of Information Systems



July 2001-Nov 2004

Strathmore University
KCSE                                           





Jan 1996 – Nov 1999
Upper Hill High School
Computer Skills:  Well versed with MS office applications and SAP
Personal Details

Date of Birth
: 10th December 1981

Nationality
:  Kenyan

Marital Status
:  Single

Languages
:  English and Swahili


