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Sales – Team Leader
· Working as a Sales – Team Leader with solid experience in sales of Supply / installation & maintenance of many products starting from Etisalat products tell Banks Products of all kind of Loans, Telecom consultancy , Telecom projects management & Financial of  Banking.
·  Comprehensive knowledge of UAE telecommunication market over 15 years experience. 
· Ability to work under pressure and handle large workload, 

· Close the deals, exceeding sales target, highly motivated with exceptional organizational & interpersonal skills, even after financial problem in Dubai markets.
· Quick acquiring & applying of new skills, work effectively with other employees with professional communication skills. 

· Experience in high end hospitality sales environment 


EMPLOYMENT HISTORY

	Umm Al Quwain Bank
	Dubai, UAE


Sales Dept– Team Leader – Personal & PDC Loans
March 2010 – at now
· Maintaining & developing relationships with existing customers via telephone calls and emails.
· Make Outdoor sales with good knowledge of all uae areas.
· Making accurate, rapid cost calculations, and providing customers with Requires & Documents we need for Loan.
· Respond to e-mail inquiries from customers within 24 hours of receiving the inquiry and advising on all available products according to the needs of the customers
· Identify customer requirements (KYC)

· Evaluate and report all changed situations to ensure market awareness.

· Complete administration accurately and effectively  

· Maximize the hospitality revenue as well as of the official programmed by providing a high quality, fast, efficient and friendly customer service via phone and e-mail.
· Visit customers to show our flyers of products we have (Loans, Visa, Credit card & car loan ….. ) & discuses the deal.

	Mashreq Bank                                                                                             
	                          Dubai


Recovery Officer    Temp Stuff                                                    Dubai Outsource Zoon

Aug 2009 – Dec 16, 2009

· Follow up with customers who has a Personal loan, Credit Card, Car Loan..etc)

· Update Our system ( FinneOne, OsoolSys, SelectSys & BankSys ) as answering of Customers.

· Daily Reporting to Team Leader about Who make payment or write off for the customers who finish payment of Out Standing Loan, clearing the balance.

· Open Police case for the customers before run away from UAE.

· Calling customers to warning them about Latte or Any Fines .

· Talk strongly with people who not care about Monthly Installment.

· Contact Another Mashreq Bank Branches in All UAE about any problem or asking about customers payments.

· Achieve my daily & Monthly Target.

· Answering the calls from customers who need to ask about Due Date of he's payment or how mach total outstanding or balance of he's Account.

	ETISALAT
DXB TELECOM Solution
	SHARJAH, UAE


Sales Dept– Team Leader

May 2007 – April 2009
· Maintaining & developing relationships with existing customers via telephone calls and emails.
· Making accurate, rapid cost calculations, and providing customers with quotations;
· Respond to e-mail inquiries from customers within 24 hours of receiving the inquiry and advising on all available products according to the needs of the customers
· Identify customer requirements (KYC)

· Evaluate and report all changed situations to ensure market awareness.
· Complete administration accurately and effectively  

· Maximize the hospitality revenue as well as of the official programme by providing a high quality, fast, efficient and friendly customer service via phone and e-mail.
· Visit customers to show our catalogues & discuses the deal.

	3Tech Communications 
Sales Executive 


	DUBAI. UAE


October 2005 – April 2007

· Attending all appointments promptly and make every effort to sell the company’s products and services to the customer

· Selling the sufficient units 
· Responsible for giving accurate prices and invoicing of goods sold
· Setting every appointment assigned to them

· Leaving a printed quotation with the customer after the demonstration

· Completing and emailing to the office on a daily basis on the time sheet supplied 

	3Tech Communications 
Receptionist cum Secretary


	DUBAI. UAE


April.. 2005     August.. 2005

· Reporting directly to the General Manager. Provides administrative/secretarial support for the Department such as answering telephone calls, cater request of outgoing calls and assisting visitors.

· Composes correspondence such as memos and all other internal communications, and minutes of meeting.

· Maintains and updates staff file/records. Supports the staffs with their administrative needs such as processing of leave and loan applications, assist newly transferred staff and hand over to his/her designated department, and others.

· Creates quotations for potential customers. Sorts, screens and distribute incoming faxes. Do the filing of all necessary documents. Performs miscellaneous job and other related duties as assigned.

Data Entry & Customer Services – Cairo Bank – Egypt

March, 2002 – May, 2003

· Answering customer repair calls in a 10 hour service center environment

· Dealing with complaints

· Following up with the customers via phone , emails or chat , identifying cross up selling opportunities.

· Excellent communication skills and interpersonal skills

Computer System Technician – Trust Computer - Egypt

August - December 2001


EDUCATIONAL BACKGROUND

Bachelor of Science in Computer Engineering

1998 to 2002. Alexandria. Egypt

Other studies & Professional Training:
 Microsoft Office & Windows                                                                                 Microsoft H.T.M.L                                                                                   AUC of American University 

Flash MX                                                                                                                 Microsoft 

Hardware & Software                                                                                              Microsoft

Adobe Photoshop                                                                             Arabic Academy - Cairo

PERSONAL INFORMATION

DATE OF BIRTH

:
August 29, 1980
PLACE OF BIRTH

:
Sharjah – United Arab of Emirates
NATIONALITY

:
Egyptian
STATUS


:
Married
LANGUAGE SPOKEN

:
ARABIC AND ENGLISH [image: image1.png]



