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CAREER OBJECTIVE:

To seek professional growth and willingness to learn new skills in a reputable company that could provide self-fulfillment, enhance my knowledge and skills and be able to play a significant part in the fostering growth of the company.

JOB EXPERIENCES:

AEGIS People Support INC

Manila, Philippines

April 2009 – February 2010

POSITION: OIC (Officer - in - Charge) TRAVEL SUPPORT & SALES

· Performs supervisions of seven major team including different  locations/sites

· Servicing all major airlines around the world

· Delivering sales target report to the head manager

· Servicing customer regarding travel information with the use of all tools to search and research customers escalations and to determine the level of control to find the most cost effective resolutions

· Provides accurate and complete information that would resolute complains and concerns of the clients and customers

· To serve as a pre-travel and post travel agent to serve customers needs

· Communicate effectively with customers and clients with excellent communication skills.
Affiliated Computer Services (ACS of the Philippines Inc.)

Manila, Philippines

January 2005 – April 2009

POSITION:
Travel Fulfillment Officer/OIC (Officer in Charge); 

Customer Resolutions Desk Officer
· Act as officer-in-charge and performs supervision all major team both inside and out of the country

· Primary objective is to use all the tools its disposal to research customer escalations, determine our level of control and find the most cost effective resolutions

· Acts as Officer – in – Charge of both group sites, 

· To serve as a resource for post travel and some non-travel escalations

· Provides accurate and complete information that would resolute complains and concerns of the clients and customers
· Responsible for the hourly queue count and reports for the team.

ACABAR Marketing International, Incorporated

Manila, Philippines
February 2004 - January 2005

An ISO Certified marketing company, servicing industry leaders such as Coca-Cola Bottlers Philippines, Nokia Philippines, Johnson & Johnson, Buyer Philippines, Wyeth Philippines, McGoerge Food Industries (Mcdonalds), General Milling Corporation, Fly Ace Corporation, Globe Telecom Phil. And Gandour Philippines Incorporated.

POSITION: Asst. Marketing Consultant/Production Asst.

· Coordinates with clients for event activities/programs

· Performs supervision on designated events

· Performs other administrative clerical functions

SKILLS:

· Knowledge in MS Office (MSWord, MSExcel, PowerPoint)

· Coordinates well with people

· Able to acquire new skills

EDUCATIONAL BACKGROUND:

February 2002


Philippine Science & Technology Center






Bacoor, Cavite










Computer Technology

March 2000



Our Lady of the Lilies Academy

PERSONAL BACKGROUND:

Birthday:  November 14, 1982
Sex: Male
Marital Status: Single

