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FARHAN 
Email: farhan.114353@2freemail.com 
	OBJECTIVE:


Highly-motivated Business Administration Graduate looking to fill a position in Management. I can work independently using my own initiative or as a part of team that I can grow with as I achieve their goals.
	PROFESSIONAL EXPERIENCE:



Business Development Officer in ‘Second Harvest Events & Exhibition’ LLC, Dubai from May 2015 to March 2017:
	JOB DESCRIPTION & RESPONSIBLITIES:


· In conjunction with the colleagues, to coordinate the implementation and delivery of the business development strategy and business plan.
· Ensure good relationships with departments across the company

· Contribute to the promotion of the business at external events and promotions

· To undertake other duties as may be reasonably required 

Assistant Analyst in ‘Abu Dhabi Commercial Bank, Dubai from October 2013 to April 2015:
	JOB DESCRIPTION & RESPONSIBLITIES:


· Become proficient in understanding and utilization of conflicts of interest database; including, maintenance and update of the conflicts database

· Research corporate history of clients and parties related to the former and new client work

· Assist Manager, Supervisor, and Conflicts Analysts in the resolution and clearance of conflicts of interest issues

· Assist with other duties related to the resolution and clearance of the conflicts of interest issues as assigned

Customer Service Representative in ‘Dubai International Airport Terminal 3’ project of ‘Group 4 Securer, Dubai from January 2013 to September 2013.
	JOB DESCRIPTION & RESPONSIBLITIES:


· Listen and respond to customers’ needs and concerns

· Attracts potential customers by solving their queries and service questions; suggesting information about other service

· Provide information about airport territory
· Handle returns & complaint

· Refer customers to supervisors, managers, or others who can help

· Record details of customer contacts and actions taken
	EDUCATIONAL BACKGROUND:


· Post Graduate Diploma in Leadership & Management from Bradford College of Management, United Kingdom with ‘A Grade’ from July 2011 to September 2012.
· Master’s in Business Administration in Finance from Indus University, Karachi, Pakistan in CGPA 3.02 from Jan 2007 to December 2009.

· Bachelors in Commerce from University of Karachi, Pakistan from January 2005 to December 2006.

· Intermediate in Commerce from Sindh Muslim Arts & Commerce College from January 2002 to December 2004

· Matriculation in Science from NED Foundation School, Karachi from 1999 to 2001
	COMPUTER SKILLS:


DOS, Word Star, Lotus, Windows, MS Office, Photoshop, Flash, Typing Speed 40 to 45 wpm.
	SKILLS & ABILITIES: 


· Ability to work effectively under pressure and to meet challenging targets
· Excellent interpersonal and people-management skills.

· Good organizational skills.

· Highly developed communication skills

· Experience of managing budgets

· Efficiency, accuracy and attention to detail
	INTEREST:


Reading, Cricket, Football, Driving, Movies, Physical Fitness-Gym

	PERSONAL DETAILS:


Date of Birth            :    January 14, 1986
Marital Status          :   Single
Languages Known   :   English, Urdu
Nationality               :   Pakistani
Visa Status               :   Visit till 29th July 2017
With valid UAE driving license.
	CERTIFICATION:


            I, the undersigned certify that to the best of best of knowledge and belief, The Resume correctly describes my qualification and myself. 

