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Work Ethic

My work is play and I strive to enjoy and learn each day. What I learn I take immense pleasure in teaching people I am involved with. I play with passion and unyielding integrity. 

Professional Expertise

Professional with 5 years of functional competence in- 

· Sourcing

· Supply Chain Management

· Expediting

· Sales and Marketing

· Business Development

· Business Analysis
· Operations

· Customer Service

· Human Resource

· Training
Professional Summary

Previous Organization  
:
         Recliners India Pvt Ltd
Duration


:
         From Sep 09th 2008 till 30th Dec’09 

Designation


:                       Asst. Manager – Sales – South India
Role



:                       Regional Manager
Responsible for the overall business of the organization in the region.
Responsibilities:

· Responsible for achieving the overall targets of the region from entire line of businesses
· Handling different departments like operations, accounts, administration and human resource
· Coordinating with the channel partners and help them achieve their targets by training and development along with the team
· Identifying new and upcoming business segments
· Planning strategies for the business growth in the region
· Forecasting the business opportunities
· Analyzing business scope

· Conducting market research for fresh opportunities
Previous Organization
: 
Genpact Global 

(Formerly GE Capital International Services)

Duration


: 
From June 20th 2005 to 30th Nov 2007. 

Designation


:              Process Specialist (1st Jan’07 – 30th Nov’07)
Role                                                   :              Buyer Assistant 

Supporting the buyers for the sourcing of high 

Dollar value direct raw materials for the manufacturing of turbines and compressors.

Responsibilities:

· Placing Orders based on the manufacturing demand.

· Price negotiation with the suppliers. 

· Expediting.
Key Achievements:
· Stabilized the Process and avoided a potential process pull back from the clients by designing an entirely new process and process metrics to measure the success based on Customer’s expectations. 

· Done a digitization project

· Ensured to meet customer Expectation Targets from June 2005 till date.
Designation


:            Senior Process Executive (Jun ’05 - Jan ‘07)                                    

Role



:             Same as above

Key Achievements:

· Subject Matter Expert (SME) for training new hires in the Process. 

· Involved in preparing the transition documents for the 10 FTE process. 

· Promoted to Process Specialist.
Awards

· Bronze Award for the quarter ending March 2006. 

· Part of the team “Best Team Award”.

· Best HR Catalyst.

· Best Digitization Project.

· Part of the team “Maximum Number of Lean Ideas”.
Trainings 

· Green Belt Trained and tested.

· Trained in Supply Chain Management and tested.

· Trained and tested in Sourcing.

· Lean trained and tested.

· Trained in basic HR activities.

· Trained in hiring activities.
Initiatives 

· Member of Connect Committee.

· Member of Bash Committee.

· Wheels Spoc for a period of 6 months.

· Parichay Captain for a period of 6 months.

· Logistics Spoc for a period of 6 months

HR Experience

                : 

           HR Catalyst (GENPACT)

Duration


: 
          From 2006 till 2007. 
Responsibilities:

· Responsible for 200 agents among 325.

· Resolving employee issues.

· Timely closure of employee appraisals, promotions, letters, one on one etc by the managers.

· Screening the candidates referred by the employees.

· Retention of employees.
Previous Organization

: 
Bharti Airtel (Mafoi Contract Staff) 

Duration



: 
From 01st Oct 2004 till 01st Jun 2005. 

Designation



:           Sales Executive Trainee
Role




:           Sales and Customer Care Executive
Responsibilities:

Direct interaction with the customers. 

Resolving customer Grievances.

Sales of New Connections.

Educational background

Bachelor Degree of Commerce (B.Com) from Kerala University, India
During the academic year 2002 – 2005
Personal Details
Nationality                       :              Indian
Date of Birth

:
05th Jan 1984
Current Status
               :         
Single

Religion 

:
Muslim 

Languages Known
:   
English, Malayalam, Hindi, Tamil and Kannada 








          

