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OBJECTIVES
To obtain a position that provides the opportunity to expand upon my present knowledge and to participate in improving the services and meet the company's objectives by increasing customers’ satisfaction to keep its reputation at the highest standard


WORK EXPERIENC

            


  
HSBC Bank Middle East Limited

February 2005 to 2009
Position: Senior Sales Officer, Multiproduct, UAE Sharjah branch

Responsibilities:

· Professional meetings with customers which reflects the brand name of the bank

· Attend all customers’ calls and provide them with services based on their needs

· Excellent follow up with customers to provide facilities and increase customers’ satisfaction

· Strongly believe with the Islamic solutions provided by the bank and able to clarify all customers’ doubts

· Well trained to cross sell the products and services provided by the bank

· Exceed my  targets and provide support to my team members

· Organize meetings with group of customers and introduce the bank’s products by brief presentation to extend long relation between the companies and their staff with our bank

· Provide high team work spirit with positive environment

· Hold part of the team responsibilities to assist the sales manager

· List many potential companies and extend excellent relations with bank and delete suspected companies where there is risk in dealing with them

· Improved my product knowledge by attending training courses for all the products provided by our bank.
JASHANMMAL National Company Clarks Shoes
 

 2003 - 2005

Position: store manager, outdoor marketing

Abu Dhabi Mall 


Responsibilities:

· Provide high standard services to the customers.

· Keen sense of personal drive and initiative dedicated team player

· Always updated with the outside market.

· Attending all the company trainings and seminars to provide good customer service.

· Arranging displays properly to attract the customers.

· Teamwork spirit, good relation with the management, staff and customers.

· Handling all the responsibilities related to my Department like controlling my junior staff by giving them the instruction to have the best teamwork to improve our sales and provide the best service to the customers

· Knowledge of principles and methods involved in showing, promoting and selling of product.

· Provide courteously and efficiency with the customers’ needs in order to maximize sales and to maintain the excellent image of the company.

· Speed reaction with the customers” needs and dealing with their problems and complains.

· Approaches customers and offer help rather than waiting to be asked.

· Used product knowledge and enthusiasm to influence the sale.

· Having a customer relation with the positive attitude, provide courteous, fast and effective service.

POPEYES Al Yasat Catering and Restaurant Supplies 


2000 – 2001

Position: Restaurant Manager

2002 – 2003

Position:  -Area manager. (Dubai)

Responsibilities:

· Authorized Manager for handling the food supply for USA Army in Jebel Ali Zone 

· Responsible in supervising the condition of the employees.

· Monitoring sales and cash fund.

· Controlling food cost and availability of all the products.

· Handling weekly inventory and monthly inventory as well.

· Supervising store premise inside and outside.

· Replenishing inadequate stocks to their own shelves from the warehouse.
· Preparing staff schedules with convenient working hours and rest days. 

· Handling customer's complains and take immediate action.

· Preparing orders from our own respective suppliers.

· Monitoring the line of production and machine maintenance. 

· Computer data entry.

PERSONAL INFORMATION

Birthplace

:
Syria

Birth Date

:
July 27, 1972

Civil Status
   
: 
Married

Nationality

: 
Syrian


 LANGUAGES 

· Arabic and English

· Oral and written


 EDUCATIONAL BACKGROUND 

· Bachelor Of Business Administration ( BBA )

Major in Marketing

American World University. 
2004 - 2007




SEMINAR ATTENDED

· Amanah Islamic banking training (Banking as per Islamic Shariah Compliance) 

· NRP- certificate in training of Non-resident Pakistani proposition ( overseas accounts) HSBC Training center
· UP YOUR SERVICE (Ron Kaufman)
· Customer Service (Action)

· Product Knowledge (Clark Shoes)

· Fitter (Clark)

· Popeye's Global Certificate of Standards


   SKILLS

· United Kingdom Certificate, U.A.E. and Syria driving license.

· Proficient with the use of MS Office and the Internet

· Able to work under pressure, Quick adaptability to new working environment.

· Flair for self-learning, Excellent in team work.

