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CURRICULUM VITAE
	CAREER OBJECTIVE:

	

	To secure a responsible assignment, that provides scope for continuous improvement and helps me to contribute to the goals of the organization. Desire professional work environment requiring personnel with strong work ethics.                                                                                                                                                                                                                                           

	

	MY STRENGTH

	

	· Taking initiatives on my own, my enthusiasm, adaptability, hardworking nature and ability to function well under pressure.

	

	· Strong communication skills, interpersonal skills and organizing skills matched with the ability to manage stress, time and people effectively.

	

	· Pro-active, positive and an ability to manage change with ease

	

	· Proven strength in problem solving, coordination and analysis.

	

	· Total dedication, loyalty, honesty and confidentiality to the Company at all times

	

	ACADEMIC / PROFESSIONAL QUALIFICATION

	

	· DECO from LBS Centre, Calicut

	

	· CIC (Certificate in Computing) from IGNOU

	

	· Post Graduate Diploma in Computer Applications from IGNOU

	

	· Higher Diploma in Software Engineering from APTECH

	

	· Bachelor of Arts from University of Pondicherry, India.

	

	· Typewriting English Higher from Technical Board of Education, Kerala 

	

	SOFTWARE PROFICIENCY: 

	

	· Operating Systems : Windows 2003 Professional/Server, Windows XP, Windows Vista, MS DOS

	

	· Database/Programming: Visual Foxpro,  SQL Server 2005

	

	· Networks: Windows 2000, Windows NT, Windows 2003

	

	· Software Packages: MS Office 2000, MS Office 2003, MS Office 2007 etc.

	

	EXPERIENCE SUMMARY

	

	From June 2008 to till date working as System Administrator.

	

	· Giving support to network of 100+ nodes and 150+ users in Head Office and four branch Offices with 50 + nodes and 60 users. Network consists of 5 server machines. 



	· Advanced knowledge, understanding and working experience with Microsoft Outlook 2000-2007

	

	· Implemented Quality Control procedures, IT documentation work to ensure full compliances with company policies and procedures.

	

	· Recommend hardware and software solutions and upgrades using established procurement processes.

	

	· Monitored and troubleshot LAN and generated daily and weekly reports

	

	· Maintained accurate, complete and up-to-date inventory records of all computers and printers

	

	· Monitor and maintain cost-effective inventories of supplies, tools and materials.

	

	· Created user manuals and provided technical support sessions for new employees.

	

	· Exposure in Network operation includes designing, configuring, maintaining, and troubleshooting, Identification of    network requirements in terms of hardware, software, locations, service providers and configurations.

	

	· Troubleshoot problems arising from hardware and software

· Update antivirus, systems software and other software updates, when required.

	

	· Provide user support and give them the best possible solutions to their IT related issues/ problems.

	

	· Install, configure and maintain Servers, PCs, peripherals, IT tools/Equipment, packaged software, antivirus, utilities,   software tools and software patches.

	

	From March 2005 till May 2008 worked as Systems Administrator with HARAUTO Private Limited, Maruthi Suzuki Dealership, Har Avenue, Kannur, Kerala

	

	· Provide technical installation, implementation and support of systems related equipment and software. Conduct studies analysing user’s requirements, perform cost analysis and identify alternative designs and solutions to ensure that the network and software needs are met. 

	

	· Assist with new environment design and implementation projects, including equipment ordering and vendor negotiations, testing, troubleshooting, installation, and implementation of upgrades or configuration.

	

	Worked as  Executive – Customer Support  with  ACS Infotech Pvt. Limited, New Delhi from April 2004 till February 2005  at their West 2 (Gujarat) & South 2 regional operation work. (Kerala, Karnataka states)

	

	About the Company:  ACS Infotech Pvt Ltd is a Customized Software Development company giving software solutions for office automation.

	

	

	· Five and half year worked as Assistant Engineer, Software Applications (October 1998 - March 2004) with Saha Sprague Limited, Ahmedabad, a joint venture company with M/s Commonwealth Sprague Inc. USA.


	

	· One year worked as a Computer Operator (December 1995 - June 1996) with Quick Computer Services, Ahmedabad.


	· One and half year worked as an Administration Assistant (October 1994 - November 1995) with M/s. Mehta Brothers, Ahmedabad (Producers & Suppliers of Computer Pre Printing Stationery, Consumables and Multimedia products)


	PERSONAL PROFILE:
	
	

	
	
	

	Name
	
	Saneesh

	
	
	

	Date of Birth
	
	18-Feb-1973

	
	
	

	Nationality
	
	Indian

	
	
	

	Visa Status
	
	Employment (Transferable- Free zone)

	Marital Status
	
	Married
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