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Sub: 


Dear Sir,
 

I, the undersigned have come to know that there is a vacancy of the above mentioned post to be filled in your well-esteemed organization. So, I hereby take an opportunity to submit my candidature for your kind consideration.

From the CV attached hereto you will notice that I am having the required qualifications essential to discharge the duties satisfactorily and hope that my qualifications can perfectly meet your requirements. And if given a chance to prove my ability, I shall spare no pains in serving the cause of my seniors to their satisfaction.

Assuring you of my dedication and allegiance, I look forward to hearing from you soon.

Thanking You.
Yours faithfully,
















Objective:

To continually learn and attain job satisfaction through optimum utilization of my qualifications, experience and contributing towards the organization objective and growth

Work Experience:
1. Organization: (Emirates Bank International)

Working as Customer Service Representative with Emirates Bank International – DU Telecom (Sales) from 12th November 2008 till date

Job Profile:
· Visiting Branches and dealing with Customers or Corporate clients to assist them with new Products and Plans.
· Handling Inbound calls for the prepaid and postpaid Customers
· Preparing customers request on daily basis for any changes in account details.
· Working on Customers Complaints within TAT.
· Handling Billing Work and IPTV Migration process.
· Outbound work done to process Final bills Settlement.
· Upselling of TV products and different packages of TV and internet service.
· Following up with the concern departments with the customers complaint and getting out a solution.
· Retaining the customer for continued business and establish brand loyalty.

Significant Accomplishments

· Appreciated for maintaining good Relations with Customers and Corporate Clients for continued Business and establishing the Brand Loyalty.
· Maintaining Customer Relations through providing the best possible services to the customers to achieve Customer Relationship Management.
· Appreciated and rewarded many times for best achiever in the team.
· Got the understanding of Team work while maintaining the targets and motivating the subordinates to achieve the sales targets.

2. 
3. [bookmark: _GoBack]Organization: (Reliance infostreams private Ltd)

Worked as Customer Service Executive with Reliance BPO from 15th june 2006 to 16th December 2007 (18 months in Pre paid and Post Paid Department)

Job Profile : 
· Providing special customer queries 
· Handling customers complaints 
· Team performance management
· Team meeting for the benefit of the team

Worked as CIE (Customer Interaction Executive) for (SALES) with Reliance BPO from 17th of December 2007 to 31st August 2008 (8 months in Corporate Department)

Job Profile : 
· Visiting the Branches to assist the Customers and Corporate Clients as per the requirement of Sales and Marketing Department.
· Following up with Customers and Corporates for continued business.
· Meeting the Sales Target.
· Handling Corporate Customers complaints.
· Solving customer queries.
· Following up with the concern departments with the customers complaint and getting out a solution.
· Upselleing and Educating the customers,Corporate Clients about new Reliance products and plans.

Significant Accomplishments

· Rewarded for maintaining good quality scores with highest C-SAT scores.
· Appreciated for maintaining minimum AHT for achieving team targets.

Academic Qualifications

· Appearing for (Executive MBA in Sales) from National Institute of Business Management (NIBM) Chennai.
· Passed T.Y.B.com from Mumbai University in the year 2005-06 with 58%.
· Passed H.S.C from Mumbai University in the year 2002-03 with 59%.
·  Passed S.S.C from Mumbai University in the year 2000-01 with 56%.



Additional Qualifications

· Basic in computers

Achievement as a Student

· Appeared Government Examination B Grade Certificate in Drawing and Painting 
· Completed 1 year in NCC and attained CATC Combined Annual Training Camp at Wadala (Mumbai).

Personal Particulars

Date of birth/Age                   : 9th January 1986/24 years
Religion                                : Islam
Nationality                            : Indian
Sex                                      : Male
Marital Status                       : Unmarried 
Languages Known                 : English, Hindi and Marathi.


Interests
· Cricket
· Movies and Music
· Singing
· Travelling
· Cooking



