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EXPERIENCE

Housekeeping assistant manager Mars 20 u Present HOLIDAY INN AMSTERDAM arena towers
Duties:
Monitors the performance of the House Attendants s Ensure a comfortable and safe environment ^ Keep a pulse on the budget s Check and order the housekeeping supplies. s Interview, trains and schedule the staff
KHALID 
Gender: Male Nationality: American Age : 31 Visa status : Visit
	LANGUAGES

	English
	Fluent

	Arabic
	Fluent

	French
	Moderate

	Dutch
	Moderate

	SOFTWARE


Opera Pms Brilliant pm pro SIHOT
Microsoft Outlook
Microsoft Word Microsoft Excel
Java script Data base
Housekeeping Supervisor APrii2ois-Mars2oi6
arena towers Duties:
v'' Assigns the housekeeping team the daily duties and inspect all activities according to the standards and the regulations of cleanliness. s Provide good Collection and handling of any inquires or complaints from guests and take corrective actions. s Coordinates work activities with all Hotel departments s Conducts orientation training for new employees and coach existing employees s Identifying possible recommendations to improve service and ensure more efficient operations.
Customer service representative & Team leader
GATE GOURMET Columbus international Airport OH USA
GATE GOURMET Schiphol Airport AMSTERDAM
JuI 2012 — Feb 2015
Duties:
s Listen and respond to customers’ needs or any complaint from suppliers or clients.
•s Ensure the safety and productivity of all employees assigned every shift.
■s Investigate and report all incidents
v' Maintain a clean and safe work place according to the standards and HACCP regulations.
Housekeeping Supervisor
CROWN PLAZA Columbus Ohio USA
Duties:
April 2010- Mar 2012
✓
✓
Assigns the housekeeping staff their duties and inspect
rooms and public areas.
Provide good Collection and handling of any inquires or
complaints from guests and take corrective actions.
Coordinates work activities with all departments

SKILLS
DIPLOMAS
Team player
Communication
Organization
leader ship
Social
Confident
Representative
flexible
Diploma of Specialized technician in Hotel Management and catering
ELITE
sep2005
-
jul2007
^ Diploma of technician in Computer & Administrative Data processing
PASCAL
sep
2003
-
jul
2005
s High school diploma in mathematics
11 JANVIER
Sep
2001-
Jun
2004
CERTIFICATES
/ Certificate in General cleaning module Hotels
RAS
Mar 201 6
s Hygiene code HACCP training completed s Certificate in Behavior support & crisis Intervention
FRANKLIN COUNTY BOARD
Mar 2012
s Certificate of Customer Service in Tourism
and Hospitality
sep2006 - feb2007
ELITE
QUALIFICATIONS
^ Ability to pay close attention to very small details, v' Ability to develop and give oral presentations to both large and small groups.
•s the control of expenses/costs and the monitoring of financial procedures v' Demonstrated ability to work effectively as a part of a team.
v'" Excellent customer service and demonstrated leadership skills.
•s excellent organizational, interpersonal and administrative skills v' Work under pressure
s Enthusiastic and committed to all types of work initiatives.
s Self-motivated with a high level of integrity to meet deadlines s Representative
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