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	Profile Summary

	Result-driven professional with practical experience in retail sales, customer service and cash management. Track record in understanding customer requirements and achieving set sales and revenue targets successfully. Self-motivated dedicated team player who is willing to accept responsibilities and possess excellent communication, presentation, client convincing, follow up, negotiation and interpersonal skills. Keenly interested to work in any progressive organization to promote and sell their products or services.
STRENGTHS:

	· 9 plus years of progressive work experience 
	· Worked as  Cashier in U.A.E. market

	· Sales and customer service experience 
	· Excellent numerical-basic accounting skills

	· Good skills in stock merchandising-controlling
	· Efficient and organized team player


	
	Achievements

	· Achieved outstanding skills in dealing with customers and satisfying their requirements.
· Promoted in job responsibilities based on the performance demonstrated in attending to customers, dealing with suppliers and monitoring merchandise availability in the store.
· Consistently uphold dedication and compliance to FIFO principle that prevented stock losses.

· Gained experience in balancing cash and depositing the same to the bank.


	Experience Snapshot
	

	Sales Representative


	May 2014 -  till date

	Al Futtaim Company (Ikea)
	

	· Providing excellent customer service

· Processing transactions quickly and accurately

· Winning sales to meet targets

· Maintaining eye-catching effective displays within the store

· Taking pride in your store and maintaining it to a high standard

· Following operating procedures

· Providing customers with an enjoyable shopping experience

	(Customer Service Agent )(Cashier)
1.Ikea,Home Furnishing Co, Dubai, United Arab Emirates                                            May 2010- April 2014
2.Emirates Petroleum Product Company (EPPCO), Dubai, United Arab Emirates      Oct 2005 – Feb 2008

	· Responsible for receiving and disbursing money in the counter
· Good knowledge in using cash registers or related equipment in feeding in daily transactions.

· Daily work activities include opening and closing cash registers; performing tasks such as counting money, separating slips, coupons - vouchers, balancing cash drawers, and making deposits. 

· Maintained clean and orderly checkout areas. Also, delivered outstanding customer service.


	Acting Shift in Charge
	Mar 2008 – Apr 2010

	Emirates Petroleum Product Company (EPPCO), Dubai, United Arab Emirates

	· In charge for the store operations during the shift.

· Monitoring stocks and orders; fuel orders, daily cash depositing and staff schedules.

· Preparing daily worksheet entry to track the day-to-day sales of the store.

· Dealing with suppliers for stock purchases as needed. 

· Consistently adhering to FIFO principle in order to prevent stock losses.

· Attending to customer complaints and resolving their queries timely and professionally.

· Leading and motivating the staff towards delivery of quality service to the customers.



	
	Capabilities

	Sales 
· Attend to customers, explain them the products & services on offer and convince them to buy the same. Handle phone calls, record orders and prospective buyer’s details.

· Coordinate sales efforts, deal with suppliers, receive deliveries and arrange the same. 

· Develop and maintain sales records, follow up on orders and deliveries.

· Explain products or services and prices, and answer questions from customers.
· Develop client database, follow up with repeat clients and submit reports to management.

· Get brief with the market trends and requirements and communicate the same to subordinates.


	Accounts 
· Apply fundamental knowledge of accounting principles based on cashiering experience.
· Perform a variety of accounting functions including examination, analysis, maintenance, reconciliation and verification of financial records under direct supervision.

· Carry out data entry of daily accounts and assist in handling AR/AP of the company.

· Participate in preparing trial balance, vouchers, cashbook, as well as accounting reports.  

· Assist Chief Accountant in daily accounting such as preparing accounting reports and maintaining books of accounts.

· Prepare and uphold confidentiality of correspondences, documents and reports.  


	


	
	Education & Courses

	Twelve Standard, Central Board of Secondary Education, India

	

	Diploma in Microsoft Office Applications


	

	Pre-Sea Training Course for Rating (Deck side)
	


	
	Trainings Attended

	· Competed Customer Service Agent Training held by the EPPCO.
· Completed training on Basic Food Hygiene, Personal Safety and Social Responsibilities.
· Attended training related to Fire Prevention and Fire Fighting, Elementary First Aid and Personal Survival Techniques.


	
	IT Skills

	Proficient in MS Office, E-mail applications and Internet browsing plus web research
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