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	PROFILE SUMMARY


	
	Result driven professional with 4 plus years of progressive work experience. Worked mainly in hospitality industry and achieved consistent career growth. Have good background in marketing, front office operations and supervisory role. Possess excellent persuasion, negotiation, decision making, and IT skills. Well versed with Fidelio Opera, Maestro and Galileo IATA including MS Office suite. Seeks sales position to heighten potential of gained skills.


	EDUCATION
	

	


	Diploma in Aviation, Hospitality & Travel Management, Frankfinn Institute of Cabin Crew



	Bachelor in Commerce 

	

	H.S.S.C. Goa Board of Secondary Education
	


	EXPERIENCE SNAPSHOT
	

	


	Supervisor, Lips French Café, Abu Dhabi, United Arab Emirates


	Dec 2009 – Present

	Corporate Marketing Executive, Maruti Suzuki India Ltd., India


	May 2009 – Nov2009

	Front Office Assistant, Al Sondos Holdings, Dubai, United Arab Emirates


	Feb 2008 – mar 2009

	Front Office Assistant, Royal Resorts, India


	2007 – 2008

	Marketing Executive, Royal Resorts, India


	2006 – 2007

	Marketing Executive, Bilsoft IT Institute, India
	2006


	AREAS OF EXPERTISE
	

	

Sales
· Drive efforts towards developing revenue for the hotel through successful networking, client meetings, exhibitions, presentations, trade shows while achieving revenue targets.

· Use suggestive selling techniques to sell rooms and other services of the hotel.

· Identity target organizations from correspondence and material within the hotel; assess potential opportunities through phone conversations.

· Follow up leads rigorously and communicate the outcome with the Sales Manager.

· Set up client base of organizations, associations, social and corporate business through direct outside, and inside sales effort for securing business for hotel and to ensure meeting predetermined sales expectations.

· Ensure achieving sales standards while improving company’s image to gain business growth.

· Oversee competition and conduct analysis by tracking market trends.

· Review, analyze market trends, competitor information, and pricing; recommend counter strategies to retain existing business and develop new market strategies.


	


	ROLE - PLAYED
	

	

Supervisor
· Overseeing the day-to-day operations within the outlet while driving efforts towards increasing patrons’ ratio and meeting highest standard of customer service.
· Guiding, motivating and training the staff on operations plus customer service.
· Monitoring the availability of stocks within the outlet and issuing orders as required.

· Ensuring proper grooming for the staff and promoting good will for the outlet.


	Corporate Marketing Executive

· Prospected and negotiated with multinational companies, government offices and other large size private organizations for institutional selling.
· Coordinated with customers through direct mailing, e-mail shots and capture data using different tools. Develop rapport with vendors, organizers and high profile clientele.

· Experienced in explaining car features to customers and encouraged the same to purchase.


	Front Office Assistant

· Handled effectively the daily activities at front office department.

· Ensured and facilitated smooth front office operation; tactful in dealing with Guests.
· Addressed to the Guests inquiries, complaints or requests promptly and professionally.
· Attended monthly and daily meeting with Front office department.


	Marketing Executive
· Actively promoted the services of the hotel to corporate clients including hotel guest.
· Secured foreign accounts and sold to them hotel properties.
· Conducted marketing presentation to the clients and ensured closing the business deal.


	IT SKILLS
	

	

· Well versed with customized hospitality software – Maestro, Fidelio Opera and Galileo IATA
· Proficient with MS Office suite, e-mail applications, internet surfing and web research


	PERSONAL  DETAILS
	

	


	

	Nationality
	:
	Indian 

	Date of Birth
	:
	8th June 1987

	Marital Status
	:
	Single

	
	
	

	Languages
	:
	English, Hindi, Konkani, Marathi & Tamil
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Strengths





Experienced in  hospitality industry


Institutional selling and corporate account handling abilities


Effective convincing and guest service/ customer relation skills


Strong negotiation-presentation skills











