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COMMUNICATIONS PROFESSIONAL
Marketing & Corporate Communications / Public Relations / Copywriter/communications manager (social media/Account Management /Banking / Event Coordination & Management
A BRIEF OVERVIEW 

Demonstrated excellent Public relations and writing skills through persuasive PR copies, PR pitches and currently   a PR executive/content manager for Sstudio Vaasthra a one of a kind bespoke tailors in Jumeira Lake towers, Dubai, Sasi Creative School of business, India coupled with 4 years work experience in the UAE in retail banking as a relationship manager and team leader for the Abhudhabi commercial bank and First Gulf bank, highly successful in understanding client needs and acquiring corporate accounts.  Has established strong media contacts in the UAE and pursued Public relations studies in 2008 accredited by City and Guilds UK from Knowledge village Dubai, has a creative approach to enhance public relations for agencies to align with the client and marketing, corporate communications  departments of organizations with the latest web 3.0 marketing and traditional PR campaign planning offline.
Skills: 


Retail Banking-Sales and customer service 



     Event Management 

  

  content creation  

Social Media Marketing /web 3.0                         



Media Monitoring    
       

  PR Pitching
PR campaign planning      






    



Media contacts in UAE               Ms-Power point          

Certified PR practitioner      









Post event report preparation   copywriting
ORGANIZATIONAL EXPERIENCE

Sstudio Vaasthra, JLT, Dubai















    



since July’12-present
Freelance copywriter and content manager
Key Deliverables

· Preparing PR copies for one of a kind Bespoke clothier Sstudio Vaasthra, Jumeira Lake Towers, Dubai. 
Sasi Creative school of business, India












    



since Aug’11-present
Freelance copywriter, community coordinator (Social media)

Key Deliverables

· PR Copywriting. 

· Effectively engaging the students on Facebook and writing for the business school website sasicreativeschool.com and their Facebook fan page as well.

Highlights

· Certificate of Appreciation from the Dean and Managing trustee in writing more than 15 articles on their blog, newsletter and website (Sasicreativeschool.com) in communication, marketing and corporate social initiatives.
Euro Asia, Franchisee for Thomas Cook


















Jun’11-Aug’11
Freelance PR Executive

Highlights
· Preparing Post event reports.

· Coordinating various activities for events including logistics, staff and economic impact of the event.
· Anchoring the inaugural function.
· Executing PR copywriting related functions.
Abu Dhabi Commercial Bank, Dubai, UAE

















Sep’08 – May’09
Relationship Manager/Team Leader
Highlights

· Financial investment advisor to the customers ranging from Insurance, deposits etc.…

· Managing a team and motivating them to attain their target and team building.

· Achieving supreme efficiency in Customer service.

· Manage and service banking customer/key client accounts

· Work closely with teams within the bank and cross sell products.

First Gulf Bank, Dubai, UAE





















Apr’03 – Apr’04
Customer Service/Relationship Officer

Highlights

· Part of cart team and attended to customer complaints along with coordinating of various departments to come evolve solutions related to retail banking such as credit cards, loan disbursement and salary related issues.

· Updated the customers on a regular basis for their account status as well as delivered them credit card statements.

· Functioned as the prime interface with high net worth corporations and their employees.

· Key corporate accounts handled: ETA Ascon Ltd., Alcatel, Juma Al Majid, Gasos and Corniche Hospital Abu Dhabi.
Ogilvy & Mather Advertising, Coimbatore

















Jul’96 – Sep’96
Account Executive
Highlights

· Efficiently coordinated with clients in identifying their advertising requirements and worked along with colleagues to devise an advertising campaign to achieve clients’ brief and budget.

· Initiated development of pitches to win new business for the agency along with agency staff.

· Successful in securing a clientele worth INR 30 Lakhs for a road show conducted (Shobika) in Coimbatore.
Shelters Associate of Citibank N. A., Coimbatore














Mar’95 – Jul’96
Executive – Customer Interface
Highlights

· Performed Telesales to promote Credit & Mediplus, secured free cash loans to successful professionals in the city as well as developed contacts in the market.

· Successful in building awareness of bank’s background, strengths and existence for every single customer as well as educating them on loan procedures including processes.

· Distinction of receiving the Outstanding Performance Award during the Shelters Annual Meet, Ooty, 1996.

ACADEMICS

· Post Graduate Diploma in PR and Corporate Communications from Events Management Development Institute, Knowledge Village, Dubai, UAE (Accredited by City & Guilds, United Kingdom), 2009.

· Well versed with Windows, MS office (Word & PowerPoint) &Internet Applications. Online Marketing.
· Bachelor’s degree in Economics, Annamalai University.

· Post Graduate Diploma in Personal Secretary’s Course from Sabhari College, Chennai.

· Ticketing Diploma from Chennai.

· Diploma in Dot Net Applications from SSI 2005.
The distinction of being awarded:

· Distinction of receiving certificate of appreciations for the invaluable contribution to the success of Rugby World Cup Sevens 2009 and Emirates Airline Dubai Rugby Sevens Tournament in 2008.

· Distinction of single handedly developing a successful PR proposal for EMDI and being instrumental with group projects like branding for the Grand Hyatt, introducing new perfume brand as well as attending high profile events such as Emirates Rugby Sevens, Dubai Film Festival, and Chivas Fashion Show. 

· Involved in the group project presentation of developing a perfume brand “Entice” completed in December 2008.

· A best vocational service award from Rotary club Midtown, Coimbatore for retail banking services while working for Citibank N.a.

PROFESSIONAL ENHANCEMENTS (TRAININGS & CERTIFICATIONS)
· AMFI – Mutual Fund (Advisors) Module at Dubai Test Centre, 2008.

· Attended training on Balancing the Sale held by First Gulf Bank, 2003.

· Attended WEB 3.0 seminars on September 7th 2012 at knowledge village, Dubai.

PERSONAL DETAILS

· Nationality 


:  
Indian.

· Date of Birth


:  
14th July.
· Languages


:  
English, French, Arabic, Hindi, Tamil & Telugu.
