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CAREER OBJECTIVES

To be a part of an organization/firm wherein optimum creativeness, independence, highest professional ethics and keen client relations would be needed.

PERSONAL PROFILE / CHARACTERISTICS

A highly motivated fast learner and well organized.

Dedicated individual to achieve a reputation to consistently give beyond what is required.

With proven initiative and ability to work under minimal supervision.

Highly trustworthy, detail oriented and resourceful in completion of duties.

SKILLS / QUALIFICATION

Skilled in Window Based-MS Office Application Software / well versed in the internet.

Solid background in Customer service.

Strong management skills/ Coordination skills/ Marketing/ Sales.

Eligible to work in a multi-cultural environment and confident in interaction with individual.

Customer oriented and able to do multi-tasking effectively.

PROFESSIONAL EXPERIENCES


STORE MANAGER
Kamal Osman Jamjoom EST.

July 2006 – November 2009

Closely monitoring store performances and taking appropriate action.
Optimizing staff schedule / planning.
Cover security risk areas in the store.
Keeping the team informed of the store, company and trading issues.
Merchandising (Effectively maximizing the visual appeal of the store).
Responsible of Ordering and Replenishment.
Cash and Report management (Stock and Cost)
      Certificates / Achievement:

      Excellent Manager in Standard and Creativity

           Given 11th of January 2009

      Le Merieden Hotel, Dubai U.A.E

      Top 4 in Target % as Shop Manager

           Given 20th of October 2008

      Le Merieden Hotel, Dubai U.A.E

      Customer Buddy Award

       For exemplary customer service and after Sales effort

           Given 6th of March 2008

SALES ASSISTANT

Dubai Holding

Abu Dhabi, U.A.E

March 2003 – December 2005

Responsible in accessories, cosmetics and perfume Dept. Ordering, Inventory and stocks.
Assist and attend to customer’s needs.
Suggesting new products to increase sales.
Merchandising
RECEPTIONIST

Hilton Hotel

Abu Dhabi, U.A.E

January 1999 – January 2002

EDUCATIONAL BACKGROUND

UNIVERSITY PERPETUAL HELP RIZAL

Philippines

1994 – 1997

B.S Management (Undergraduate)

PERSONAL INFORMATION

Nationality
:
Filipino

Date of Birth   :
December 17, 1977

Religion
:
Roman Catholic

Language
:
English, Tagalog, Arabic (Basic)

Status

:
Married w/ Three children

